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January 10, 2023 

 
PRESENTATION 
 
Chairman Chaffee will be presenting a resolution recognizing Shari Freidenrich, Orange County Treasurer-Tax 
Collector, as President of the California Association of County Treasurers and Tax Collectors 
 
Chairman Chaffee will be presenting a resolution declaring January 2023 as “Human Trafficking Prevention 
Month” 
 
CONSENT 
 
5. Continued to 1/24/23, 9:30 a.m.  
 
DISCUSSION 
 
16.  Revised Title to read: 

Social Services Agency - Approve contract MA-063-23010611 with Advance OC for OC Healthy 
Aging Assessment services, 1/10/23 – 12/31/23 1/9/24 ($750,000); renewable for one year; and 
authorize County Procurement Officer or Deputized designee to execute contract - All Districts 
(Continued from 12/20/22, Item 24)  

 
19. Revised Title to read: 

County Executive Office - Approve grant applications/awards submitted by Sheriff-Coroner and OC 
Community Resources, retroactive grant application/award submitted by OC Community Resources, and 
ratify grant application/award submitted by OC Community Resources in 1/10/23 grant report and other 
actions as recommended; adopt resolution authorizing OCCR Director or designee to execute 
agreement, submit all related documents and amendments under certain conditions with California 
Department of Water Resources for Laguna Niguel Regional Park irrigation infrastructure replacement 
and Mile Square Regional Park irrigation improvements; adopt resolution approving standard 
agreement AP-2223-22, Amendment 1 with California Department of Aging for Older Americans Act 
Programs, 7/1/22 – 6/30/24 ($832,997); and authorizing OCCR Director or designee to execute 
amendment and related documents - All Districts 

 
 
THE FOLLOWING AGENDA ITEMS HAVE HAD CHANGES TO THEIR RECOMMENDED ACTIONS SINCE 
RELEASE OF THE AGENDA TO THE PUBLIC: 
 
 Item:  16 and 19 
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S  u  p  p  l  e  m  e  n  t  a  l    I t e m (s) 

 
 
 
 
S21A. DELETED 

Chairman Chaffee – Orange County Planning Commission – Appoint John Koos, Brea, for term 
concurrent with 4th District Supervisor’s term of office 

 
S21B. Chairman Chaffee – Orange County Veterans Advisory Council – Reappoint Alex Maslin, Trabuco 

Canyon, and appoint Michael Radigan, Newport Beach and Stephanie Wade, Seal Beach, for terms 
ending 1/9/2025; and appoint Steven Vargas, Brea, for term concurrent with 4th District Supervisor’s 
term of office 

 
S21C. Supervisor Foley - Orange County Airport Commission – Appoint Susan Dvorak, Newport Beach, for 

term concurrent with 5th District Supervisor’s term of office 
 
SCS1. County Counsel - CONFERENCE WITH LEGAL COUNSEL – EXISTING LITIGATION - Pursuant 

to Government Code Section 54956.9(d)(1): 
Name of Case:  Pizzeria Ortica v. County of Orange, et al. (OCSC Case No. 30-2021-01178203); Darya 
Restaurant, Inc. v. County of Orange, et al. (OCSC Case No. 30-2021-01206315) 

 
SCS2. County Counsel - CONFERENCE WITH LEGAL COUNSEL – INITIATION OF LITIGATION - 

Pursuant to Government Code Section 54956.9(d)(4): 
Number of Cases:  One Case 
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SECTION I

This Contract MA-063-23010611 (referred to as “Contract”) is made and entered into upon execution of all 
necessary signatures between the County of Orange, Social Services Agency (SSA), a political subdivision 
of the State of California, with a place of business at 500 N. State College Blvd., Suite 100, Orange CA 92868-
1673 (referred to as “County”), and Advance OC, having its principal place of business at 17875 Von Karmen 
Avenue #100, Irvine, CA 92614 (referred to as “Contractor”) for OC Healthy Aging Assessment Services.  
County and Contractor may be individually referred to as “Party,” or collectively as “Parties.” 

ATTACHMENTS
This Contract is comprised of this document and the following Attachments, which are incorporated herein by 
this reference into this Contract:

Attachment A – Scope of Work 
Attachment B – Compensation/Payment Schedule

RECITALS

WHEREAS, County issued a Request for Proposals (RFP) for OC Healthy Aging Assessment Services; and

WHEREAS, Contractor responded and represented that is proposed services shall meet or exceed the 
requirements and specifications of the RFP; and

WHEREAS, Contractor agrees to provide services to the County as further set forth in Section III Attachment A 
- Scope of Work; and

WHEREAS, County desires to enter into a Contract for OC Healthy Aging Assessment Services; and

WHEREAS, Contractor agree to provide the OC Healthy Aging Assessment Services (referred to as “Services”)
on the terms and conditions set forth hereinafter; and

WHEREAS, County agrees to pay Contractor based on the schedule of fees set forth in Pricing, attached hererto 
as Section IV Attachment B; and

WHEREAS, the County of Orange Board of Supervisors has authorized the County Procurement Officer or 
authorized Deputy to enter into a Contract with Contractor for obtaining said Services; and

WHEREAS, County and Contractor agree that this Contract is effective upon mutual agreement of both Parties
and County of Orange Board of Supervisor’s approval; and

NOW, THEREFORE, the Parties mutually agree as follows:

ARTICLES

1. Scope of Contract
This Contract specifies the contractual terms and conditions by which the County will enter into a Contract
for the Services with Contractor. The services to be provided are more fully set for in Section III (Scope of 
Work), attached hereto and incorporated by this reference as if fully set forth herein.

2. Term of Contract
The term of this Contract shall be for a one-year period from January 10, 2023 through January 9, 2024, 
unless otherwise terminated by the County.  This Contract may be renewed thereafter for one additional 

Attachment A



MA-063-23010611 
WITH

Advance OC
FOR

Orange County Healthy Aging Assessment Services

County of Orange/Social Services Agency Folder No. C2342602-MT Page 4 of 33
Rev. 10/5/20-ey

one-year term upon mutual agreement of both Parties.  The County does not have to give a reason if it 
elects not to renew this Contract.

3. Compensation and Payment
Contractor agrees to provide the Services as set forth in Section III Attachment A - Scope of Work, at the 
fixed rates specified in Section IV Attachment B - Compensation/Payment Schedule.  The total cost of this 
Contract shall not exceed $750,000.
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SECTION II

GENERAL TERMS AND CONDITIONS

A. Governing Law and Venue: This Contract has been negotiated and executed in the State of California and
shall be governed by and construed under the laws of the State of California (hereinafter referred to as
“State”). In the event of any legal action to enforce or interpret this Contract, the sole and exclusive venue
shall be a court of competent jurisdiction located in Orange County, California, and the Parties hereto agree
to and do hereby submit to the jurisdiction of such court, notwithstanding Code of Civil Procedure Section
394. Furthermore, the Parties specifically agree to waive any and all rights to request that an action be
transferred for adjudication to another county.

B. Entire Contract:  This Contract contains the entire Contract between the parties with respect to the matters
herein, and there are no restrictions, promises, warranties, or undertakings other than those set forth herein
or referred to herein.  No exceptions, alternatives, substitutes or revisions are valid or binding on County
unless authorized by County in writing.  Electronic acceptance of any additional terms, conditions or
supplemental Contracts by any County employee or agent, including but not limited to, installers of software,
shall not be valid or binding on County unless accepted in writing by County’s Purchasing Agent or designee.

C. Amendments:  No alteration or variation of the terms of this Contract shall be valid unless made in writing
and signed by the parties.  No oral understanding or agreement not incorporated herein shall be binding on
either of the parties.  No exceptions, alternatives, substitutes, or revisions are valid or binding on County
unless authorized by County in writing.

D. Taxes:  Unless otherwise provided herein or by law, price quoted does not include California state sales or
use tax.  Out-of-state Contractors shall indicate California Board of Equalization permit number and sales
permit number on invoices, if California sales tax is added and collectable.  If no permit numbers are shown,
sales tax will be deducted from payment.  The Auditor-Controller will then pay use tax directly to the State of
California in lieu of payment of sales tax to the Contractor.

E. Delivery:  Time of delivery of goods or services is of the essence in this Contract.  County reserves the right
to refuse any goods or services and to cancel all or any part of the goods not conforming to applicable
specifications, drawings, samples or descriptions or services that do not conform to the prescribed statement
of work.  Acceptance of any part of the order for goods shall not bind County to accept future shipments nor
deprive it of the right to return goods already accepted at Contractor’s expense.  Over shipments and under
shipments of goods shall be only as agreed to in writing by County.  Delivery shall not be deemed to be
complete until all goods or services have been received and accepted in writing by County.

F. Acceptance Payment:  Unless otherwise agreed to in writing by County, 1) acceptance shall not be deemed
complete unless in writing and until all the goods/services have actually been received, inspected, and tested
to the satisfaction of County, and 2) payment shall be made in arrears after satisfactory acceptance.

G. Warranty:  Contractor expressly warrants that the goods covered by this Contract are 1) free of liens or
encumbrances, 2) merchantable and good for the ordinary purposes for which they are used, and 3) fit for the
particular purpose for which they are intended.  Acceptance of this order shall constitute an agreement upon
Contractor’s part to indemnify, defend and hold County and its indemnities as identified in paragraph “Z”
below, and as more fully described in Paragraph “Z”, harmless from liability, loss, damage and expense,
including reasonable counsel fees, incurred or sustained by County by reason of the failure of the
goods/services to conform to such warranties, faulty work performance, negligent or unlawful acts, and non-
compliance with any applicable State or federal codes, ordinances, orders, or statutes, including the
Occupational Safety and Health Act (OSHA) and the California Industrial Safety Act.  Such remedies shall be
in addition to any other remedies provided by law.
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H. Patent/Copyright Materials/Proprietary Infringement:  Unless otherwise expressly provided in this 
Contract, Contractor shall be solely responsible for clearing the right to use any patented or copyrighted 
materials in the performance of this Contract.  Contractor warrants that any software as modified through 
services provided hereunder will not infringe upon or violate any patent, proprietary right, or trade secret right 
of any third party.  Contractor agrees that, in accordance with the more specific requirement contained in 
paragraph “Z” below, it shall indemnify, defend and hold County and County Indemnitees harmless from any 
and all such claims and be responsible for payment of all costs, damages, penalties and expenses related to 
or arising from such claim(s), including, costs and expenses but not including attorney’s fees.

I. Assignment:  The terms, covenants, and conditions contained herein shall apply to and bind the heirs, 
successors, executors, administrators, and assigns of the parties.  Furthermore, neither the performance of 
this Contract nor any portion thereof may be assigned by Contractor without the express written consent of 
County.  Any attempt by Contractor to assign the performance or any portion thereof of this Contract without 
the express written consent of County shall be invalid and shall constitute a breach of this Contract.

J. Non-Discrimination:  In the performance of this Contract, Contractor agrees that it will comply with the 
requirements of Section 1735 of the California Labor Code and not engage nor permit any subcontractors to 
engage in discrimination in employment of persons because of the race, religious creed, color, national origin, 
ancestry, physical disability, mental disability, medical condition, genetic information, marital status, sex, 
gender, gender identity, gender expression, age, sexual orientation, or military and veteran status of any 
person. Contractor acknowledges that a violation of this provision shall subject Contractor to penalties 
pursuant to Section 1741 of the California Labor Code. 

K. Termination:  In addition to any other remedies or rights it may have by law, County has the right to 
immediately terminate this Contract without penalty for cause or after 30 days’ written notice without cause, 
unless otherwise specified.  Cause shall be defined as any material breach of contract, any misrepresentation 
or fraud on the part of the Contractor.  Exercise by County of its right to terminate the Contract shall relieve 
County of all further obligation.

L. Consent to Breach Not Waiver:  No term or provision of this Contract shall be deemed waived and no breach 
excused, unless such waiver or consent shall be in writing and signed by the party claimed to have waived or 
consented.  Any consent by any party to, or waiver of, a breach by the other, whether express or implied, shall 
not constitute consent to, waiver of, or excuse for any other different or subsequent breach.

M. Independent Contractor:  Contractor shall be considered an independent contractor and neither Contractor, 
its employees, nor anyone working under Contractor shall be considered an agent or an employee of County.  
Neither Contractor, its employees, nor anyone working under Contractor shall qualify for workers’ 
compensation or other fringe benefits of any kind through County.

N. Performance Warranty:  Contractor shall warrant all work under this Contract, taking necessary steps and 
precautions to perform the work to County’s satisfaction.  Contractor shall be responsible for the professional 
quality, technical assurance, timely completion, and coordination of all documentation and other 
goods/services furnished by the Contractor under this Contract.  Contractor shall perform all work diligently, 
carefully, and in a good and workmanlike manner; shall furnish all necessary labor, supervision, machinery, 
equipment, materials, and supplies, and shall, at its sole expense, obtain and maintain all permits and licenses 
required by public authorities, including those of County required in its governmental capacity, in connection 
with performance of the work. If permitted to subcontract, Contractor shall be fully responsible for all work 
performed by subcontractors.

O. Insurance Provisions: Prior to the provision of services under this Contract, the Contractor agrees to 
purchase all required insurance at Contractor’s expense, including all endorsements required herein, 
necessary to satisfy the County that the insurance provisions of this Contract have been complied with.  
Contractor agrees to keep such insurance coverage, Certificates of Insurance, and endorsements on deposit 
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with the County during the entire term of this Contract.  In addition, all subcontractors performing work on 
behalf of Contractor pursuant to this Contract shall obtain insurance subject to the same terms and conditions 
as set forth herein for Contractor.

Contractor shall ensure that all subcontractors performing work on behalf of Contractor pursuant to this 
Contract shall be covered under Contractor’s insurance as an Additional Insured or maintain insurance subject 
to the same terms and conditions as set forth herein for Contractor.  Contractor shall not allow subcontractors 
to work if subcontractors have less than the level of coverage required by County from Contractor under this 
Contract.  It is the obligation of Contractor to provide notice of the insurance requirements to every 
subcontractor, and to receive proof of insurance prior to allowing any subcontractor to begin work.  Such proof 
of insurance must be maintained by Contractor through the entirety of this Contract for inspection by County 
representative(s) at any reasonable time. 

All self-insured retentions (SIRs) shall be clearly stated on the Certificate of Insurance.  Any self-insured 
retention (SIR) in an amount in excess of Fifty Thousand Dollars ($50,000) shall specifically be approved by 
the County’s Risk Manager, or designee, upon review of Contractor’s current audited financial report.  If 
Contractor’s SIR is approved, Contractor, in addition to, and without limitation of, any other indemnity 
provision(s) in this Contract, agrees to all of the following:

1) In addition to the duty to indemnify and hold the County harmless against any and all liability, claim, 
demand, or suit resulting from Contractor’s, its agents, employee’s or subcontractor’s performance of this 
Contract, Contractor shall defend the County at its sole cost and expense with counsel approved by Board 
of Supervisors against same; and

2) Contractor’s duty to defend, as stated above, shall be absolute and irrespective of any duty to indemnify 
or hold harmless; and

3) The provisions of California Civil Code Section 2860 shall apply to any and all actions to which the duty 
to defend stated above applies, and the Contractor’s SIR provision shall be interpreted as though the
Contractor was an insurer and the County was the insured.

If the Contractor fails to maintain insurance acceptable to the County for the full term of this Contract, the 
County may terminate this Contract. 

Qualified Insurer
The policy or policies of insurance must be issued by an insurer with a minimum rating of A- (Secure A.M. 
Best's Rating) and VIII (Financial Size Category as determined by the most current edition of the Best's Key 
Rating Guide/Property-Casualty/United States or ambest.com).  It is preferred, but not mandatory, that 
the insurer be licensed to do business in the State of California (California Admitted Carrier). 

If the insurance carrier does not have an A.M. Best Rating of A-/VIII, the CEO/Office of Risk Management 
retains the right to approve or reject a carrier after a review of the company's performance and financial 
ratings.  

The policy or policies of insurance maintained by the Contractor shall provide the minimum limits and coverage 
as set forth below:

Coverage Minimum Limits

Commercial General Liability $1,000,000 per occurrence
$2,000,000 aggregate

Automobile Liability including coverage for owned,
non-owned and hired vehicles $1,000,000 per occurrence
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Workers’ Compensation Statutory

Employers’ Liability Insurance $1,000,000 per occurrence

Professional Liability Insurance $1,000,000 per claims made
$2,000,000 per occurrence

Required Coverage Forms

The Commercial General Liability coverage shall be written on Insurance Services Office (ISO) form CG 00 
01, or a substitute form providing liability coverage at least as broad.

The Business Auto Liability coverage shall be written on ISO form CA 00 01, CA 00 05, CA 00 12, CA 00 20, 
or a substitute form providing liability coverage as broad.

Required Endorsements

The Commercial General Liability policy shall contain the following endorsements, which shall accompany the 
Certificate of Insurance:

1) An Additional Insured endorsement using ISO form CG 20 26 04 13 or a form at least as broad naming 
the County of Orange, its elected and appointed officials, officers, agents and employees as 
Additional Insureds, or provide blanket coverage, which will state “as required by written contract.”  

2) A primary non-contributing endorsement using ISO Form CG 20 01 04 13, or a form at least as broad 
evidencing that the Contractor’s insurance is primary, and any insurance or self-insurance maintained by 
the County of Orange shall be excess and non-contributing.

The Workers’ Compensation policy shall contain a waiver of subrogation endorsement waiving all rights of 
subrogation against the County of Orange, its elected and appointed officials, officers, agents and 
employees, or provide blanket coverage, which will state “as required by written contract.”  

All insurance policies required by this Contract shall waive all rights of subrogation against the County of 
Orange, its elected and appointed officials, officers, employees, and agents when acting within the scope of 
their appointment or employment.

Contractor shall notify County in writing within thirty (30) days of any policy cancellation and ten (10) days for 
non-payment of premium and provide a copy of the cancellation notice to County.  Failure to provide written 
notice of cancellation may constitute a material breach of the contract, upon which the County may suspend 
or terminate this Contract. 

If Contractor’s Professional Liability are “Claims-Made” policy(ies), Contractor shall agree to maintain 
coverage for two (2) years following the completion of the Contract.

The Commercial General Liability policy shall contain a severability of interest clause also known as a 
“separation of insureds” clause (standard in the ISO CG 0001 Policy).

Insurance certificates should be emailed to ssainsurancepro@ssa.ocgov.com.

Certificate Holder must state:

County of Orange
c/o: Social Services/Procurement Services
500 N. State College Blvd. 5th Floor
Orange, CA 92868
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If the Contractor fails to provide the insurance certificates and endorsements within seven (7) days of 
notification by CEO/Purchasing or the agency/department purchasing division, award may be made to the 
next qualified vendor.

County expressly retains the right to require Contractor to increase or decrease insurance of any of the above 
insurance types throughout the term of this Contract.  Any increase or decrease in insurance will be as 
deemed by County of Orange Risk Manager as appropriate to adequately protect County. 

County shall notify Contractor in writing of changes in the insurance requirements.  If Contractor does not 
deposit copies of acceptable Certificates of Insurance and endorsements with County incorporating such 
changes within thirty (30) days of receipt of such notice, this Contract may be in breach without further notice 
to Contractor, and County shall be entitled to all legal remedies.

The procuring of such required policy or policies of insurance shall not be construed to limit Contractor's 
liability hereunder nor to fulfill the indemnification provisions and requirements of this Contract, nor act in any 
way to reduce the policy coverage and limits available from the insurer.

P. Changes:  Contractor shall make no changes in the work or perform any additional work without the County’s 
specific written approval.

Q. Change of Ownership/Name, Litigation Status, Conflicts with County Interests:  Contractor agrees that 
if there is a change or transfer in ownership of Contractor’s business prior to completion of this Contract, and 
the County agrees to an assignment of the Contract, the new owners shall be required under terms of sale or 
other transfer to assume Contractor’s duties and obligations contained in this Contract and complete them to 
the satisfaction of the County.

County reserves the right to immediately terminate the Contract in the event the County determines that the 
assignee is not qualified or is otherwise unacceptable to the County for the provision of services under the 
Contract.

In addition, Contractor has the duty to notify the County in writing of any change in the Contractor’s status 
with respect to name changes that do not require an assignment of the Contract.  The Contractor is also 
obligated to notify the County, in writing, if the Contractor becomes a party to any litigation against the County, 
or a party to litigation that may reasonably affect the Contractor’s performance under the Contract, as well as 
any potential conflicts of interest between Contractor and County that may arise prior to or during the period 
of Contract performance. While Contractor will be required to provide this information without prompting from 
the County any time there is a change in Contractor’s name, conflict of interest, or litigation status, Contractor 
must also provide an update to the County of its status in these areas whenever requested by the County.  

The Contractor shall exercise reasonable care and diligence to prevent any actions or conditions that could 
result in a conflict with County interests.  In addition to the Contractor, this obligation shall apply to the 
Contractor’s employees, agents, and subcontractors associated with the provision of goods and services 
provided under this Contract.  The Contractor’s efforts shall include, but not be limited, to establishing rules 
and procedures preventing its employees, agents, and subcontractors from providing or offering gifts, 
entertainment, payments, loans, or other considerations which could be deemed to influence or appear to 
influence County staff or elected officers in the performance of their duties.

R. Force Majeure:  Contractor shall not be assessed with liquidated damages or unsatisfactory performance 
penalties during any delay beyond the time named for the performance of this Contract caused by any act of 
God, war, civil disorder, employment strike, or other cause beyond its reasonable control, provided Contractor 
gives written notice of the cause of the delay to County within 36 hours of the start of the delay and Contractor 
avails himself of any available remedies.

S. Confidentiality:  Contractor agrees to maintain the confidentiality of all County and County-related records 
and information pursuant to all statutory laws relating to privacy and confidentiality that currently exist or exist 

Attachment A



MA-063-23010611 
WITH

Advance OC
FOR

Orange County Healthy Aging Assessment Services

County of Orange/Social Services Agency Folder No. C2342602-MT Page 10 of 33
Rev. 10/5/20-ey

at any time during the term of this Contract.  All such records and information shall be considered confidential 
and kept confidential by Contractor and Contractor’s staff, agents, and employees.

T. Compliance with Laws:  Contractor represents and warrants that services to be provided under this Contract 
shall fully comply, at Contractor’s expense, with all standards, laws, statutes, restrictions, ordinances, 
requirements, and regulations (collectively “laws”), including, but not limited to, those issued by County in its 
governmental capacity and all other laws applicable to the services at the time services are provided to and 
accepted by County.  Contractor acknowledges that County is relying on Contractor to ensure such 
compliance, and pursuant to the requirements of Paragraph “Z” below, Contractor agrees that it shall defend, 
indemnify, and hold County and County indemnitees harmless from all liability, damages, costs, and expenses 
arising from or related to a violation of such laws.

U. Freight: Intentionally Omitted.

V. Severability:  If any term, covenant, condition, or provision of this Contract is held by a court of competent 
jurisdiction to be invalid, void, or unenforceable, the remainder of the provisions hereof shall remain in full 
force and effect and shall in no way be affected, impaired, or invalidated thereby. 

W. Attorney Fees:  In any action or proceeding to enforce or interpret any provision of this Contract, each party 
shall bear their own attorney’s fees, costs, and expenses. 

X. Interpretation:  This Contract has been negotiated at arm’s length and between persons sophisticated and 
knowledgeable in the matters dealt with in this Contract.  In addition, each party has been represented by 
experienced and knowledgeable independent legal counsel of their own choosing or has knowingly declined 
to seek such counsel despite being encouraged and given the opportunity to do so.  Each party further 
acknowledges that they have not been influenced to any extent whatsoever in executing this Contract by any 
other party hereto or by any person representing them, or both.  Accordingly, any rule or law (including 
California Civil Code Section 1654) or legal decision that would require interpretation of any ambiguities in 
this Contract against the party that has drafted it is not applicable and is waived.  The provisions of this 
Contract shall be interpreted in a reasonable manner to affect the purpose of the parties and this Contract.

Y. Employee Eligibility Verification:  The Contractor warrants that it fully complies with all federal and State 
statutes and regulations regarding the employment of aliens and others and that all its employees performing 
work under this Contract meet the citizenship or alien status requirement set forth in federal statutes and 
regulations.  The Contractor shall obtain, from all employees performing work hereunder, all verification and 
other documentation of employment eligibility status required by federal or State statutes and regulations 
including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U.S.C. §1324 et seq., as they 
currently exist and as they may be hereafter amended.  The Contractor shall retain all such documentation 
for all covered employees for the period prescribed by the law. The Contractor shall indemnify, defend with 
counsel approved in writing by County, and hold harmless, the County, its agents, officers, and employees 
from employer sanctions and any other liability which may be assessed against the Contractor or the County 
or both in connection with any alleged violation of any federal or State statutes or regulations pertaining to the 
eligibility for employment of any persons performing work under this Contract.

Z. Indemnification:  Contractor agrees to indemnify, defend with counsel approved in writing by County, and 
hold County, its elected and appointed officials, officers, employees, agents, and those special districts and 
agencies which County’s Board of Supervisors acts as the governing Board (“County Indemnitees”) harmless 
from any claims, demands, or liability of any kind or nature, including, but not limited to, personal injury or 
property damage, arising from or related to the services, products, or other performance provided by 
Contractor pursuant to this Contract.  If judgment is entered against Contractor and County by a court of 
competent jurisdiction because of the concurrent active negligence of County or County Indemnitees, 
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Contractor and County agree that liability will be apportioned as determined by the court.   Neither party shall 
request a jury apportionment.

AA. Audits/Inspections:  Contractor agrees to permit the County’s Auditor-Controller or the Auditor-Controller’s 
authorized representative (including auditors from a private auditing firm hired by the County) access during 
normal working hours to all books, accounts, records, reports, files, financial records, supporting 
documentation, including payroll and accounts payable/receivable records, and other papers or property of 
Contractor for the purpose of auditing or inspecting any aspect of performance under this Contract.  The 
inspection and/or audit will be confined to those matters connected with the performance of the Contract, 
including, but not limited to, the costs of administering the Contract.  The County will provide reasonable notice 
of such an audit or inspection.

The County reserves the right to audit and verify the Contractor’s records before final payment is made.

Contractor agrees to maintain such records for possible audit for a minimum of three (3) years after final 
payment, unless a longer period of records retention is stipulated under this Contract or by law.  Contractor 
agrees to allow interviews of any employees or others who might reasonably have information related to such 
records.  Further, Contractor agrees to include a similar right to the County to audit records and interview staff 
of any subcontractor related to performance of this Contract.

Should the Contractor cease to exist as a legal entity, the Contractor’s records pertaining to this Contract shall 
be forwarded to the County’s project manager.

BB. Contingency of Funds:  Contractor acknowledges that funding or portions of funding for this Contract may 
be contingent upon State budget approval, receipt of funds from, and/or obligation of funds by, the State of 
California to County, and inclusion of sufficient funding for the services hereunder in the budget approved by 
County’s Board of Supervisors for each fiscal year covered by this Contract.  If such approval, funding or 
appropriations are not forthcoming, or are otherwise limited, County may immediately terminate or modify this 
Contract without penalty.

CC.Expenditure Limit:  The Contractor shall notify the County of Orange assigned Deputy Purchasing Agent, in 
writing, when the expenditures against the Contract reach 75 percent of the dollar limit on the Contract.  The 
County will not be responsible for any expenditure overruns and will not pay for work exceeding the dollar limit 
on the Contract unless a change order to cover those costs has been issued.

ADDITIONAL TERMS AND CONDITIONS

1. Scope of Contract: This Contract specifies the contractual terms and conditions by which the County will 
procure goods/services from Contractor, as further detailed in the Scope of Work, identified and incorporated 
herein by this reference as Attachment A. 

2. Breach of Contract: The failure of Contractor to comply with any of the provisions, covenants or 
conditions of this Contract, shall constitute a material breach of this Contract.  In such event, County may, 
and in addition to any other remedies available at law, in equity, or otherwise specified in this Contract, 
do any of the following:
a. Afford Contractor written notice of the breach and ten (10) calendar days or such shorter time that 

may be specified in this Contract within which to cure the breach.
b. Discontinue payment to Contractor for and during the period in which Contractor is in breach and 

offset against any monies billed by Contractor but yet unpaid by County those monies disallowed 
pursuant to the breach.

c. Terminate the Contract for cause immediately without penalty pursuant to Paragraph K, Termination.
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3. California Public Records Act: Contractor and County agree and acknowledge that all information and 
documents related to the award and performance of this Contract may be subject to disclosure pursuant 
to the California Public Records Act, California Government Code Section 6250 et seq.

4. Civil Rights: Contractor attests that services provided shall be in accordance with the provisions of Title 
VI and Title VII of the Civil Rights Act of 1964, as amended; Section 504 of the Rehabilitation Act of 1973, 
as amended; the Age Discrimination Act of 1975, as amended; Title II of the Americans with Disabilities 
Act of 1990; and other applicable State and federal laws and regulations prohibiting discrimination on the 
basis of race, color, national origin, ethnic group identification, age, religion, marital status, sex or 
disability.

5. Conflict of Interest: The County of Orange Board of Supervisors policy prohibits its employees from 
engaging in activities involving a conflict of interest.  Contractor shall not, during the period of this Contract, 
employ any County employee for any purpose. 

6. Conditions Affecting Work: Contractor is responsible for taking all steps reasonably necessary to 
ascertain the nature and location of the work to be performed under this Contract and to know the general 
conditions which can affect the work or the cost thereof.  Any failure by Contractor to do so will not relieve 
Contractor from responsibility for successfully performing the work without additional cost to County.  
County assumes no responsibility for any understanding or representations concerning the nature, 
location(s) or general conditions made by any of its officers or agents during or prior to the execution of 
this Contract, unless such understanding or representations by County are expressly stated in the 
Contract and the Contract expressly provides that County assumes the responsibility.

7. Contingent Fees: Contractor warrants that no person or selling agency has been employed or retained 
to solicit or secure this Contract upon an agreement or understanding for a commission, percentage, 
brokerage, or contingent fee, except bona fide employees of Contractor or bona fide established 
commercial or selling agencies maintained by Contractor for the purpose of securing business.
For breach or violation of this warranty, County has the right to immediately terminate this Contract for 
cause in accordance with Paragraph K, Termination, and, at its sole discretion, to deduct from the Contract 
price or consideration, or otherwise recover, the full amount of such commission, percentage, brokerage, 
or contingent fee from Contractor.

8. Contractor’s Expense: Contractor is responsible for all costs related to photo copying, telephone 
communications, fax communications, and parking while on County sites during the performance of work 
and services under this Contract.  County will not provide free parking for any service in the County Civic 
Center.

9. Contractor Personnel – Reference Checks: Contractor warrants that all persons employed to provide 
service under this Contract have satisfactory past work records indicating their ability to adequately 
perform the work under this Contract.  Contractor’s employees assigned to this project must meet 
character standards as demonstrated by background investigation and reference checks, coordinated by 
the agency/department issuing this Contract.

10. Contractor’s Project Manager and Key Personnel: Contractor shall appoint a Project Manager to direct 
the Contractor’s efforts in fulfilling Contractor’s obligations under this Contract.  This Project Manager 
shall be subject to approval by the County and shall not be changed without the written consent of the 
County’s Project Manager, which consent shall not be unreasonably withheld.
The Contractor’s Project Manager shall be assigned to this project for the duration of the Contract and 
shall diligently pursue all work and services to meet the project time lines.  The County’s Project Manager 
shall have the right to require the removal and replacement of the Contractor’s Project Manager from 
providing services to the County under this Contract.  The County’s Project manager shall notify the 
Contractor in writing of such action.  The Contractor shall accomplish the removal within three (3) business 
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days after written notice by the County’s Project Manager.  The County’s Project Manager shall review 
and approve the appointment of the replacement for the Contractor’s Project Manager.  The County is not 
required to provide any additional information, reason or rationale in the event it requires the removal of 
Contractor’s Project Manager from providing further services under the Contract

11. Contractor’s Records: Contractor shall keep true and accurate accounts, records, books and data which 
shall correctly reflect the business transacted by Contractor in accordance with generally accepted 
accounting principles.  These records shall be stored in Orange County for a period of three (3) years 
after final payment is received from County.  Storage of records in another county will require written 
consent from the County of Orange DPA.  
Contractor and Contractor’s subcontractor(s) also must comply with the requirements of Labor Code 
Section 1776.  Such compliance includes the obligation to furnish the records specified in Section 1776 
directly to the Labor Commissioner in an electronic format, or other format as specified by the 
Commissioner, in the manner provided by Labor Code Section 1771.4.

12. Contractor Personnel – Uniform/Badges/Identification: Contractor warrants that all persons employed 
to provide service under this Contract have satisfactory past work records indicating their ability to accept 
the kind of responsibility under this Contract.

All Contractor’s employees shall be required to wear uniforms, badges, or other means of identification 
which are to be furnished by Contractor and must be worn at all times while working on County property.  
The assigned Deputy Purchasing Agent must be notified in writing, within seven (7) calendar days of 
notification of award of Contract of the uniform and/or badges and/or other identification to be worn by 
employees prior to beginning work and notified in writing seven (7) calendar days prior to any changes in 
this procedure.

13. Contractor Work Hours and Safety Standards: Contractor shall ensure compliance with all safety and 
hourly requirements for employees in accordance with federal, state and County safety regulations and 
laws.

14. County of Orange Disabled Veteran Business Enterprise Preference Requirements: Contractor 
certifies it is in compliance, and will remain in compliance, with County of Orange Disabled Veteran 
Business Enterprise Preference requirements at the time this Contract is executed.  

15. County of Orange Local Small Business Preference Requirements: Contractor certifies it is in 
compliance, and will remain in compliance, with County of Orange Local Small Business Preference 
requirements at the time this Contract is executed.

16. County’s Project Manager: County’s Project Manager, as specified in Paragraph 28, Notices, will act as 
liaison between County and Contractor during the term of this Contract.
County’s Project Manager has the right, in its sole discretion, to require the removal and replacement of 
Contractor’s Project Manager and Contractor personnel from providing services to County under this 
Contract.  County’s Project Manager shall notify Contractor in writing of such action.  Contractor shall 
accomplish the removal of Contractor’s Project Manager and Contractor personnel within three (3) 
calendar days after written notice by County’s Project Manager.  County’s Project Manager shall review 
and approve the appointment of the replacement for Contractor’s Project Manager and Contractor 
personnel.  Said approval shall not be unreasonably withheld.  County is not required to provide any 
information, reason or rationale in the event it requires the removal of Contractor’s Project Manager or 
Contractor personnel.

17. Data – Title To: All materials, documents, data or information obtained from County data files or any 
County medium furnished to Contractor in the performance of this Contract will at all times remain the 
property of County.  Such data or information may not be used or copied for direct or indirect use by 
Contractor after completion or termination of this Contract without the express prior written consent of 
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County.  All materials, documents, data or information, including copies, must be returned to County at 
the end of this Contract.

18. Debarment: Contractor shall certify that neither Contractor nor its principles are presently debarred, 
proposed for debarment, declared ineligible or voluntarily excluded from participation in the transaction 
by any Federal department or agency.  Where Contractor as the recipient of federal funds, is unable to 
certify to any of the statements in the certification, Contractor must include an explanation with the 
bid/proposal.  Debarment pending debarment, declared ineligibility or voluntary exclusion from 
participation by any Federal department of agency may result in the bid/proposal being deemed non-
responsible.

19. Default – Reprocurement Costs: In case of Contract breach by Contractor, resulting in termination by 
County, County may procure the goods and/or services from other sources.  If the cost for those goods 
and/or services is higher than under the terms of the existing Contract, Contractor will be responsible for 
paying County the difference between the Contract cost and the price paid, and County may deduct this 
cost from any unpaid balance due Contractor.  The price paid by County shall be the prevailing market 
price at the time such purchase is made.  This is in addition to any other remedies available under this 
Contract and under law.

20. Drug-Free Workplace: Contractor hereby certifies compliance with Government Code Section 8355 in 
matters relating to providing a drug-free workplace.  Contractor must:

a. Publish a statement notifying employees that unlawful manufacture, distribution, dispensation, 
possession, or use of a controlled substance is prohibited and specifying actions to be taken against 
employees for violations, as required by Government Code Section 8355(a)(1).

b. Establish a drug-free awareness program as required by Government Code Section 8355(a)(2) to 
inform employees about all of the following:

1. The dangers of drug abuse in the workplace;
2. The organization’s policy of maintaining a drug-free workplace;
3. Any available counseling, rehabilitation and employee assistance programs; and
4. Penalties that may be imposed upon employees for drug abuse violations.

a. Provide as required by Government Code Section 8355(a)(3) that every employee who works under 
this Contract:

1. Will receive a copy of the company’s drug-free policy statement; and
2. Will agree to abide by the terms of the company’s statement as a condition of employment 

under this Contract.

Failure to comply with these requirements may result in suspension of payments under the Contract or 
termination of the Contract or both, and Contractor may be ineligible for award of any future County 
contracts if County determines that any of the following has occurred:

b. Contractor has made false certification, or

c. Contractor violates the certification by failing to carry out the requirements as noted above.
21. Disputes – Contract:

a. The Parties shall deal in good faith and attempt to resolve potential disputes informally.  If the 
dispute concerning a question of fact arising under the terms of this Contract is not disposed of in 
a reasonable period of time by Contractor’s Project Manager and County’s Project Manager, such 
matter shall be brought to the attention of the County Purchasing Agent by way of the following 
process:

1. Contractor shall submit to the agency/department assigned DPA a written demand for a final 
decision regarding the disposition of any dispute between the Parties arising under, related to, 
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or involving this Contract, unless County, on its own initiative, has already rendered such a 
final decision.

2. Contractor’s written demand shall be fully supported by factual information, and, if such 
demand involves a cost adjustment to the Contract, Contractor shall include with the demand 
a written statement signed by a senior official indicating that the demand is made in good faith, 
that the supporting data are accurate and complete, and that the amount requested accurately 
reflects the Contract adjustment for which Contractor believes County is liable.

b. Pending the final resolution of any dispute arising under, related to, or involving this Contract, 
Contractor must diligently proceed with the provision of services under this Contract.  Contractor’s 
failure to diligently proceed shall be considered a material breach of this Contract.

Any final decision of County shall be expressly identified as such, shall be in writing, and shall be 
signed by the County Purchasing Agent or his designee.  If County fails to render a decision within 
ninety (90) calendar days after receipt of Contractor’s demand, it shall be deemed a final decision 
adverse to Contractor’s contentions.  Nothing in this paragraph shall be construed as affecting 
County’s right to terminate the Contract for cause or for convenience as provided in Paragraph K, 
Termination.

22. Emergency/Declared Disaster Requirements: In the event of an emergency or if Orange County is 
declared a disaster area by County, state or federal government, this Contract may be subjected to 
unusual usage.  Contractor shall service County during such an emergency or declared disaster under 
the same terms and conditions that apply during non-emergency/disaster conditions.  The pricing in 
Attachment B shall apply to serving County’s needs regardless of the circumstances.  If Contractor is 
unable to supply the goods/services under the terms of the Contract, then Contractor shall provide proof 
of such disruption and a copy of the invoice for the goods/services from Contractor’s supplier(s).  
Additional profit margin as a result of supplying goods/services during an emergency or a declared 
disaster shall not be permitted.  In the event of an emergency or declared disaster, emergency purchase 
order numbers will be assigned.  All applicable invoices from Contractor shall show both the emergency 
purchase order number and the Contract number.

23. Equal Employment Opportunity: Contractor shall comply with U.S. Executive Order 11246 entitled, 
“Equal Employment Opportunity”, as amended by Executive Order 11375 and as supplemented in 
Department of Labor regulations (41 CFR, Part 60) and applicable state of California regulations as may 
now exist or be amended in the future.  Contractor shall not discriminate against any employee or 
applicant for employment on the basis of race, color, national origin, ancestry, religion, sex, marital status, 
political affiliation or physical or mental condition.

Regarding handicapped persons, Contractor will not discriminate against any employee or applicant for 
employment because of physical or mental handicap in regard to any position for which the employee or 
applicant for employment is qualified.  Contractor agrees to provide equal opportunity to handicapped 
persons in employment or in advancement in employment or otherwise treat qualified handicapped 
individuals without discrimination based upon their physical or mental handicaps in all employment 
practices such as the following:  employment, upgrading, promotions, transfers, recruitments, advertising, 
layoffs, terminations, rate of pay or other forms of compensation, and selection for training, including 
apprenticeship.  Contractor agrees to comply with the provisions of Sections 503 and 504 of the 
Rehabilitation Act of 1973, as amended, pertaining to prohibition of discrimination against qualified 
handicapped persons in all programs and/or activities as detailed in regulations signed by the Secretary 
of the Department of Health and Human Services effective June 3, 1977, and found in the Federal 
Register, Volume 42, No. 68 dated May 4, 1977, as may now exist or be amended in the future.

Regarding Americans with disabilities, Contractor agrees to comply with applicable provisions of Title 1 
of the Americans with Disabilities Act enacted in 1990 as may now exist or be amended in the future.
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24. Errors and Omissions: All reports, files and other documents prepared and submitted by Contractor 
shall be complete and shall be carefully checked by the professional(s) identified by Contractor as Project 
Manager, prior to submission to County.  Contractor agrees that County review is discretionary and 
Contractor shall not assume that County will discover errors and/or omissions.  If County discovers any 
errors or omissions prior to approving Contractor’s reports, files and other written documents, the reports, 
files or documents will be returned to Contractor for correction.  Should County or others discover errors 
or omissions in the reports, files or other written documents submitted by Contractor after County approval 
thereof, County approval of Contractor’s reports, files or documents shall not be used as a defense by 
Contractor in any action between County and Contractor, and the reports, files or documents will be 
returned to Contractor for correction.

25. Firm Price Quotes: Prices quoted herein shall be the firm terms of the Contract.
26. Gratuities: Contractor warrants that no gratuities, in the form of entertainment, gifts or otherwise, were 

offered or given by Contractor or any agent or representative of Contractor to any officer or employee of 
County with a view toward securing the Contract or securing favorable treatment with respect to any 
determinations concerning the performance of the Contract.  For breach or violation of this warranty, 
County has the right to terminate the Contract, either in whole or in part, and any loss or damage sustained
by County in procuring on the open market any services which Contractor agreed to supply shall be borne 
and paid for by Contractor.  The rights and remedies of County provided in this paragraph are not 
exclusive and are in addition to any other rights and remedies provided by law or under the Contract.

27. Interpretation: This Contract has been negotiated at arm’s length and between persons sophisticated 
and knowledgeable in the matters dealt with in this Contract.  In addition, each party had been represented
by experienced and knowledgeable independent legal counsel of their own choosing or has knowingly 
declined to seek such counsel despite being encouraged and given the opportunity to do so.  Each party 
further acknowledges that they have not been influenced to any extent whatsoever in executing this 
Contract by any other party hereto or by any person representing them, or both.  Accordingly, any rule or 
law (including California Civil Code Section 1654) or legal decision that would require interpretation of any 
ambiguities in this Contract against the party that has drafted it is not applicable and is waived.  The 
provisions of this Contract shall be interpreted in a reasonable manner to effect the purpose of the parties 
and this Contract.

28. Lobbying: On best information and belief, Contractor certifies no federal appropriated funds have been 
paid or will be paid by, or on behalf of, Contractor to any person for influencing or attempting to influence 
an officer or employee of Congress; or an employee of a member of Congress in connection with the 
awarding of any federal contract, continuation, renewal, amendment, or modification of any federal 
contract, grant, loan, or cooperative agreement.

29. News/Information Release: Contractor shall not issue any news releases or make any contact with the 
media in connection with either the award of this Contract or any subsequent amendment of, or effort 
under this Contract.  Contractors must first obtain review and written consent of said news media contact 
from County through County DPA.  Any requests for interviews or information received by the media 
should be referred directly to County.  Contractors are not authorized to serve as a media spokesperson 
for County projects without first obtaining permission from County.

30. Notices: Any and all notices, request, demands and other communications contemplated, called for, 
permitted, or required to be given hereunder shall be in writing, except through the course of the Parties’ 
project managers’ routine exchange of information and cooperation during the terms of the work and 
services.  Any written communications shall be deemed to have been duly given upon actual in-person 
delivery, if delivery is by direct hand, or upon delivery on the actual day of receipt or no greater than four 
(4) calendar days after being mailed by US certified or registered mail, return receipt requested, postage 
prepaid, whichever occurs first.  The date of mailing shall count as the first day.  All communications shall 
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be addressed to the appropriate party at the address stated herein or such other address as the Parties 
hereto may designate by written notice from time to time in the manner aforesaid.

Contractor: Advance OC
Attn:  Katie Kalvoda, Project Manager
17875 Von Karmen Avenue #100
Irvina, CA 92614
Phone:  (949) 415-6898
Email:  katie@advanceoc.com

County: County of Orange
Social Services Agency
Attn: Gail Araujo, Project Manager
500 N. State College Blvd. 6th Floor 
Orange, CA 92868
Phone: (714) 541-7810
Email:  gail.araujo@ssa.ocgov.com

cc: County of Orange
Social Services Agency/Procurement Services
Attn: Matthew Tran, County DPA
500 N. State College Blvd, Suite 5050
Orange, CA 92868
Phone: 714-856-9269
Email: Matthew.Tran@ssa.ocgov.com

31. Ownership of Documents: County has permanent ownership of all directly connected and derivative 
materials produced under this Contract by Contractor.  All documents, reports and other incidental or 
derivative work or materials furnished hereunder shall become and remain the sole property of County 
and may be used by County as it may require without additional cost to County.  None of the documents, 
reports and other incidental or derivative work or furnished materials shall be used by Contractor without 
the express written consent of County.

32. Precedence: The Contract documents consist of this Contract and its exhibits and attachments.  In the 
event of a conflict between or among the Contract documents, the order of precedence shall be the 
provisions of the main body of this Contract, i.e., those provisions set forth in the recitals and articles of 
this Contract, and then the exhibits and attachments. 

33. Price Increase/Decrease: No price increases will be permitted during the initial term of the Contract.  
County requires documented proof of cost increases on contracts prior to any price adjustment.  A 
minimum of thirty (30) business days advance notice in writing is required to request such adjustment.  
No retroactive price adjustments will be considered.  All price decreases will automatically be extended 
to the County of Orange.  County may enforce, negotiate, or cancel escalating price contracts or take any 
other action it deems appropriate, as it sees fit.  The net dollar amount of profit will remain firm during the 
period of the Contract.  Adjustments increasing Contractor’s profit are not allowed.

34. Project Manager, County: The County shall appoint a project manager to act as liaison between the 
County and the Contractor during the term of this Contract.  The County’s project manager shall 
coordinate the activities of the County staff assigned to work with the Contractor.
The County’s project manager shall have the right to require the removal and replacement of the 
Contractor’s project manager and key personnel.  The County’s project manager shall notify the 
Contractor in writing of such action.  The Contractor shall accomplish the removal within three (3) business 
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days after written notice from the County’s project manager.  The County’s project manager shall review 
and approve the appointment of the replacement for the Contractor’s project manager and key personnel.  
Said approval shall not be unreasonably withheld. The County is not required to provide any additional 
information, reason or rationale in the event it requires the removal of Contractor’s Project Manager from 
providing further services under the Contract.

35. Promotional/Advertisement: County owns all rights to the name, trademarks, logos and symbols of 
County.  The use and/or reproduction of County’s name, trademark, logo and/or symbol for any purpose, 
including commercial advertisement, promotional purposes, announcements, displays or press releases, 
without County’s express prior written consent is expressly prohibited.  No use or reproduction may state 
or imply that County endorses Contractor’s products or services.

36. Publication: No copies of sketches, schedules, written documents, computer-based data, photographs, 
maps or graphs, including graphic artwork, resulting from performance or prepared in connection with this 
Contract, are to be released by Contractor and/or anyone acting under the supervision of Contractor to 
any person, partnership, company, corporation, or agency, without County’s express prior written consent, 
except as necessary for the performance of the services of this Contract.  All press contacts, including 
graphic display information to be published in newspapers, magazines, etc., are to be administered by 
County or only after County approval.

37. Reports/Meetings: Contractor shall develop reports and any other relevant documents necessary to 
complete the services and requirements as set forth in this Contract.  County’s Project Manager and 
Contractor’s Project Manager shall meet on reasonable notice to discuss Contractor’s performance and 
progress under this Contract.  If requested, Contractor’s Project Manager and other project personnel 
shall attend all meetings.  Contractor shall provide such information that is requested by County for the 
purpose of monitoring progress under this Contract.

38. Subcontracting: No performance of this Contract or any portion thereof may be subcontracted by 
Contractor without the express written consent of County.  Any attempt by Contractor to subcontract any 
performance of this Contract without the express written consent of County shall be invalid and shall 
constitute a breach of this Contract.
In the event that Contractor is authorized by County to subcontract, this Contract shall take precedence 
over the terms of the Contract between Contractor and subcontractor and shall incorporate by reference 
the terms of this Contract.  County shall look to Contractor for performance and indemnification and not 
deal directly with any subcontractor.  All work performed by a subcontractor must meet the approval of 
the County of Orange.

39. Security Requirements: Upon request by County department, Contractor shall with the respect to all 
employees of Contractor performing services hereunder:

a. Performance background checks as to past employment history, Contractor may not rely on any 
background security clearance performed by County during this term of this Contract.

b. Inquire as to past criminal felony convictions.
c. Ascertain that those employees who are required to drive in the course of performing services 

hereunder have a valid California driver’s license and no DUI convictions within two (2) years prior to 
commencement of services hereunder.

d. (Secure Facilities Only) Within three (3) business days from County’s request, provide name of 
employee who will be assigned to perform services under this Contract at a Secured Facility to the 
corresponding department Project Manager so the department can conduct a background 
investigation of the assigned employee (if applicable). While clearance may be denied for many 
reasons based on information obtained in a background investigation, an omission of false statement 
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made by the employee, regardless of the nature of magnitude of the omission or false statement, may 
also be ground for denying clearance.

40. Regional Cooperative Contract: The provisions and pricing of this Contract will be extended to other 
governmental entities. Governmental entities wishing to use this Contract will be responsible for issuing 
their own purchase documents, providing for their own acceptance, and making any subsequent 
payments. Contractor shall be required to include in any subordinate contract entered into with another 
governmental entity pursuant to this Contract, a contract clause that will hold harmless the County of 
Orange from all claims, demands, actions or causes of actions of every kind resulting directly or indirectly, 
arising out of, or in any way connected with the use of this Contract. Failure to do so will be considered a 
material breach of this Contract and grounds for immediate Contract termination. Governmental entities 
are responsible for obtaining all certificates of insurance, endorsements and bonds required. The Parties 
agree that any other governmental entity utilizing this Contract shall not be deemed to be an agent or 
employee of County for any purpose whatsoever. The Contractor is responsible for providing each 
governmental entity a copy of this Contract upon request. The County of Orange makes no guarantee of 
usage by other users of this Contract.

The Contractor shall be required to maintain a list of the County of Orange departments and governmental 
entities using this Contract. The list shall report dollar volumes spent annually and shall be provided on 
an annual basis to the County, at the County’s request.

41. Termination – Orderly: If County terminates this Contract, Contractor may submit to County a 
termination claim, if applicable, after receipt of the termination notice.  Contractor’s claim must be 
submitted promptly, but in no event later than sixty (60) calendar days from the effective date of the 
termination, unless one or more extensions in writing are granted by County upon written request of 
Contractor.  County agrees to pay Contractor for all services satisfactorily performed prior to the effective 
date of the termination that meet the requirements of the Contract according to the compensation 
provisions contained in this Contract; provided, however, that such compensation combined with 
previously paid compensation must not exceed the total compensation set forth in this Contract.  Upon 
termination or other expiration of this Contract, each party must promptly return to the other party all 
papers, materials, and other properties of the other held by each for purposes of execution and 
performance of this Contract and the transfer of all assets, tangible and intangible, as may be necessary 
for the orderly, non-disruptive business continuation of each Party.   

42. Usage: No guarantee is given by County to Contractor regarding usage of this Contract.  Usage figures, 
if provided, are approximate, based upon past usage.  Contractor agrees to supply services requested, 
as needed by County, at rates/prices listed in the Contract, regardless of quantity requested.

43. Usage Reports: Contractor shall submit usage reports on an annual basis to the assigned Deputy 
Purchasing Agent of the County of Orange user agency/department.  The usage report shall be in a format 
specified by the user agency/department and shall be submitted ninety (90) calendar days prior to the 
expiration date of the contract term, or any subsequent renewal term, if applicable.

44. Waivers: County reserves the right to waive at its discretion any irregularities or informalities which 
County deems correctable or otherwise not warranting rejection of a bid or proposal.  Failure of County in 
any one or more instances to insist upon strict performance of any of the terms of this Contract or to 
exercise any option contained herein shall not be construed as a waiver or relinquishment to any extent 
of the right to assert or rely upon any such terms or options on any future occasion.
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SECTION III

ATTACHMENT A

SCOPE OF WORK

Project Overview

In June 2019, Governor Gavin Newsom issued an executive order calling for the creation of a Master Plan for 
Aging (MPA) (Executive Order N-14-19). The Executive Order affirmed the priority of the health and well-being of 
older Californians and the need for policies that promote healthy aging. The MPA, released in January 2021, 
outlines five (5) goals:

Goal One: Housing for All Ages and Stages
We will live where we choose as we age in communities that are age-, disability-, and dementia-friendly 
and climate- and disaster-ready.
Target: Millions of New Housing Options to Age Well

Goal Two: Health Reimagined
We will have access to the services we need to live at home in our communities and to optimize our health 
and quality of life.
Target: Close the Equity Gap in and Increase Life Expectancy

Goal Three: Inclusion and Equity, Not Isolation
We will have lifelong opportunities for work, volunteering, engagement, and leadership and will be 
protected from isolation, discrimination, abuse, neglect, and exploitation.
Target: Keep Increasing Life Satisfaction as We Age

Goal Four: Caregiving That Works
We will be prepared for and supported through the rewards and challenges of caring for aging loved ones.
Target: One Million High-Quality Caregiving Jobs

Goal Five: Affording Aging
We will have economic security for as long as we live.
Target: Close the Equity Gap in and Increase Elder Economic Sufficiency 

Along with the release of this executive order, a corresponding Local Playbook was created to further assist 
counties, communities, and private and philanthropic organizations in building environments that promote an age-
friendly and disability-friendly California. It also includes a Data Dashboard on Aging to measure our progress.

In our ongoing efforts to ensure that we are meeting the five (5) goals and overall objectives of the MPA, the 
County of Orange (County) desires to conduct a comprehensive, countywide healthy aging assessment. The 
assessment will be used by the County to draft an Orange County Master Plan for Aging (OCMPA) that will serve 
to identify and prioritize the needs and factors affecting the health of our aging population, specifically those aged 
60+, and consider input from their caregivers and partner agencies, and is targeted to be presented to the Orange 
County Board of Supervisors in 2023. This effort will require assessments of the existing programs and services 
currently offered to our 60+ population by all stakeholders, as determined by County, including, but not limited to, 
the following County departments: 

Orange County Community Resources
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Social Services Agency 
Health Care Agency

The information gathered and evaluated through the comprehensive aging assessment will help the County 
understand the holistic needs of the aging population and provide each Department with a better understanding 
of the areas of greatest need, current barriers to accessing services, and more precisely identify gaps in services 
and inequities creating these gaps. Additionally, this effort will guide future coordination efforts and collaboration 
amongst the departments and outside stakeholders by providing complementary information to reduce 
duplication of effort.

Objective

The County is seeking to engage the professional services of a consultant team (“Contractor”) to provide the 
following:

a. Development of a best practice model project plan. 
b. Development of survey instruments and facilitation guides.
c. Administration of population and provider/contracted stakeholders informant surveys (mail/online, 

telephone, in-person and facilitation at community town halls/forums and focus groups). 
d. Data Collection: Collect all relevant data related to, but not limited to, the Five Goals of the MPA and any 

County programs or services for the senior population, including data collected by County providers or 
vendors and analysis of responses from informant surveys administered by Objective 3. above, combined 
with evaluation of existing data sources (both county internal sources as well as external community data 
sources), for use in creating a gap analysis of the core needs of the population. 

e. Data Analysis: Compile data collection from all sources, conduct the analysis, and synthesize results in 
a way that reveals gaps, program/service outcomes, and utilization.

f. Development of a population needs assessment report referred to as OCMPA. 
g. Make recommendations based on findings to assist with local planning efforts.

The OCMPA will be the culmination of sound research and data analysis, a comprehensive needs assessment, 
and detailed step-by-step implementation plan.  This plan will be utilized by the County executive staff to inform 
future strategic planning efforts; guide future grant making and program development; and support opportunities 
for meaningful engagement to improve the overall health of the older adult and aging population.  The information 
may also guide service providers, community agencies, and policy makers on the specific needs of Orange 
County’s aging population and previously underserved communities.   

Services

1. Task 1 - Project Plan
The Consultant shall develop and submit for County approval a Project Plan that includes, but is not 
limited to, a description of the tasks and deliverables to be completed, a detailed project schedule, 
identification of roles and responsibilities, project budget and assumptions, and any identified risks and 
mitigation strategies.  It is the intent of the County to have a completed assessment with recommendations 
by Fall 2023. The Consultant shall create a project plan, achieving key tasks and milestones with this 
timeframe in mind.
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The Consultant shall also include a Stakeholder Engagement Plan which shall identify stakeholders and 
discuss the approach for engaging all stakeholders, both internal and external, including, but not limited 
to, addressing the development of survey instruments and facilitation guides, facilitation of community 
town halls/forums and focus group meetings, and data collection and analysis.

2. Task 2 - Survey Instruments and Facilitation Guides
The Contractor shall develop survey instruments and facilitation guides, and conduct surveys, as follows:

a. Review existing County department data (demographic data, prior surveys, etc.) and secondary 
source data and utilize best practices and appropriate methods for survey development.

b. Provide all services necessary to conduct a statistically valid public opinion polls/surveys that 
result in responses representative of the 60+ population throughout the County.

c. Prepare survey questions for a series of surveys that are to be geographically coded or based on 
any other expert method that achieves this goal. At a minimum, the County recommends that 
survey questions be framed around the following areas: 

i. Demographic/Socioeconomic information
ii. Available services in relation to the MPA goals
iii. Quality of life

d. Develop, at minimum, three (3) survey instruments: 
i. Client focused 
ii. Caregiver focused (include both professional and family caregivers)
iii. Community leader/key informant interview

e. Utilize a variety of survey tools, including, but not limited to, mailed and online surveys, telephone 
interviews, in-person data collection components, mobile devices, and comment cards to be 
submitted to key County facilities, or submitted via e-mail, direct mail, etc. 

f. Translate all survey, facilitation guides, and scripts into Spanish, Vietnamese, Korean, Farsi, 
Arabic, and Chinese.  Additional languages may be included depending on preliminary research 
findings.  

g. Conduct surveys and focus groups in English, Spanish, Vietnamese, Korean, Farsi, Arabic, and 
Chinese. Additional languages may be included depending on preliminary research findings.  

h. Provide trained, experienced interviewers capable of conducting interviews and other data 
collection activities in identified languages above.

i. Conduct research and work collaboratively with County staff and the OCMPA Committee on 
development and finalization of survey instruments, facilitation guides, presentations, and best 
practices to determine quality approaches and resources to be used for developing the OCMPA 
survey instruments and group facilitation guides.  Research and collaborative work shall consider 
existing data projects by the local aging network to avoid duplication of efforts.  The OCMPA 
Committee will, at minimum, include one (1) subject matter expert from each of the following: the 
Office on Aging, Social Services Agency, Health Care Agency, County Executive Office (CEO) 
Director of Performance Management and Policy, County Budget Office, and SSA Public 
Information Officer. 

j. Develop all group meeting facilitation guides.
k. Lead focus groups as necessary for survey development/refinement.
l. Work collaboratively with County staff and participate in meetings as necessary.
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All survey instruments and facilitation guides must be approved by County prior to conducting surveys 
and focus groups.

3. Task 3 - Administration of Population and Stakeholders Surveys
The Contractor shall provide all services necessary to conduct engagement sessions that result in 
unbiased responses representative of the region, draw policy development and strategy 
recommendations. It is expected that a variety of sessions will be held in different locations throughout 
the County.  

The Contractor shall:

a. Use a survey sample that is representative for the County of Orange demographics in accordance 
with the Census Bureau data for each of the demographic groups (male, female, gender non-
conforming, or transgender individuals, race/ethnicity etc.) for the aging population. If needed, 
Contractor shall over sample some demographic categories to ensure proper representation.

b. Administer the surveys to ensure a ninety-five (95%) percent confidence rating in the survey 
findings with a five (5) point plus or minus variance, taking into consideration the following factors:

i. Sample size within each of the defined geographic areas, and
ii. Random selection of respondents while ensuring that all demographics are 

proportionately represented.
c. Develop reporting methodology to demonstrate actual results, coded to reflect different 

geographical areas (if deemed appropriate by expertise of Contractor) or other measures that 
achieves this goal.

d. Prepare high-level reporting to be presented to the County and public.
e. Design and conduct regional, county-wide and geographically focused community meetings and 

separate and distinct focus group meetings open to all members of the public. A minimum of two 
(2) engagement sessions within each defined geographic area must be held.

f. Facilitate and capture feedback from community town halls/forums, faith-based group meetings, 
house meetings, etc. 

g. Design and conduct robust methodologies for providing notice for engagement sessions that 
allows for maximum attendance. 

h. Provide outreach material in Spanish, Vietnamese, Korean, Farsi, Arabic, and Chinese to the 
County for posting on the County’s website and social media channels, as well as post in key 
County and outside stakeholders’ facilities and social media channels.

i. Identify participants who have not completed mailed or online surveys and attempt to conduct all 
necessary telephone interview surveys in the threshold languages identified in Task 2 in order to 
reach the necessary sample size for each identified language.

j. Assist in outreach and promotion to ensure sufficient numbers of survey respondents.
k. Train County staff and other identified staff and volunteers in survey administration and data 

collection methods (up to two training sessions may be required).
l. Work collaboratively and participate in OCMPA committee meetings.

4. Task 4 - Data collection and analysis
The Contractor shall collaborate with County staff to determine and identify necessary data to be 
collected. The Contractor shall be responsible for tabulation of population, provider and key stakeholder 
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data collected through mailed surveys, telephone surveys, online surveys, surveys administered in-
person at facilitated group meetings and general community events, and other sources. 

The Contractor shall: 

a. Evaluate and analyze all survey data collected and integration of County data and other 
secondary source data to determine key findings for drafting of OCMPA.

b. Transcribe all data and take detailed notes gathered from community/focus group meetings to 
provide to the OCMPA Committee for review.

c. Work with County staff to determine appropriate sample size and target for surveying aging 
population (60+), caretakers, and community leaders/key informants (in-person surveys, mailed 
and online surveys, and telephone interviews)

d. Develop appropriate scripts and receive approval and translations from the County
e. Provide training to individuals conducting interviews (as appropriate).
i. The Contractor shall have sufficiently trained, experienced interviewers to complete the data 

collection phase of the project.
f. Provide basic cleaning, scanning, and editing of all data in preparation for reporting to the 

County’s Board of Supervisors and staff. Survey responses included in final data tabulations 
should be legible, understandable, and translated into English where possible for purposes of 
aggregating for reporting.

g. Review other relevant county-wide data sources to be used as a resource for the development of 
the final OCMPA.

h. Provide detailed analysis and findings of any identified inconsistencies or gaps in available data 
or data collection methods.

i. Provide a final report of recommendations based on the analysis and findings.
j. Provide monthly progress updates to OCMPA Committee.
k. Maintain confidentiality for all data and information collected and compiled. 

Estimated Timeline

Contractor shall complete all the services and deliverables specified in this contract, in accordance with the 
estimated timeline below. County and Contractor may mutually agree to change the estimated timeline.

Key Activities Roles & Responsibilities Estimated 
Timeline Deliverables

Project Launch Kickoff Meeting with County, Stakeholders By 
1/6/2023

Scheduled
Meeting

1. Landscape
Analysis

Contractor will review research reports currently 
in existence, identify any voids or blind spots in 
data, determine best practices for
comprehensive assessment

Milestone: Present findings to County

By 1/16/23 PowerPoint
Presentation

2. Project Discovery
with County

Contractor shall meet with the County team,
OCMPA Committee and other
stakeholders to determine high impact
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targets for the assessment and take an
inventory of data previously collected
and measured. By 1/16/23

3. Develop
Assessment Goals

and Objectives with
OCMPA Committee

Enumerate goals and objectives,
prioritizing them to be in alignment
with the Master Plan for Aging at the
State level
Milestone: Finalize goals for assessment By 1/23/23

4. Co-create Work
Plan

Co-create a Work Plan that can
leverage existing pipeline projects or
events and building a cadence for
regular communication touch points
Milestone: Present a Final Work Plan By 1/31/23 Final Work 

Plan

5. Conduct
Stakeholder
Interviews

Design the research protocols for
stakeholder interviews, identify and
cultivate a list of key stakeholders to
engage.

Coordinate and conduct these
interviews, in language if necessary.
Assemble, transcribe, analyze and
collate findings for County

Milestone: Complete Stakeholder
Interviews. Preliminary Findings to

By 2/15/23

                     
By 3/10/23

Draft 
Protocols

Preliminary
Findings 
Report

6. Disseminate &
Analyze Provider
Survey

Design the research protocols for a
provider survey, identify and cultivate
a list of primary providers to engage.

Disseminate the provider survey in
RFP specified languages. Analyze and
collate findings for County
Launch Survey:

Launch Engagement Strategy

Milestone: Complete Provider Survey.
Preliminary Findings to County

By 2/24/23

By 3/3/23

By 3/3/23

By 4/7/23

Draft 
Protocols

Preliminary
Findings 
Report

7. Disseminate and
Analyze Community
Survey

Design the research protocols for a
community survey, identify and
cultivate a list of primary CBOs to
engage.

Disseminate the community survey in
RFP specified languages. Conduct
aggressive outreach. Analyze and

By 3/24/23 Draft 
Protocols
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collate findings for County

Launch Survey:

Launch Engagement Strategy:

Milestone: Complete Community
Survey. Preliminary Findings to County

By 4/28/23

By 4/28/23

By: 6/24/23

Preliminary
Findings 
Report

8. Conduct 
Telephone
Survey

Design the research protocols for a
telephone survey, identify and cultivate
a list of primary targeted communities
of specific concern identified in the
landscape analysis.

Proctor the telephone surveys in RFP
specified languages. Analyze and
collate findings for County

Launch Survey:

Milestone: Complete Telephone Survey. 
Preliminary Findings to County

By 4/28/23

By 4/28/23

By 6/24/23

Draft 
Protocols

and 
Facilitation

Guides

Preliminary
Findings 
Report

9. Conduct Focus
Groups

Design the research protocols for focus
groups, identify and cultivate a list of
primary content areas and participants
in which to engage.

Coordinate and facilitate focus group
meetings in language. Assemble,
transcribe, analyze and collate findings
for County

Launch Focus Groups:

Milestone: Complete Focus Groups.
Preliminary Findings to County

By 5/6/23

By 5/13/23

By 6/24/23

Draft 
Protocols

and 
Facilitation

Guides

Preliminary
Findings 
Repor

10. Secondary Data
Collection

Collect and synthesize secondary data
from national, state and local sources
to present insights at the census tract
level for geolocation data intelligence.
Create dashboards for agency and
public use

Milestone: Preliminary Findings to County By 7/28/23
Preliminary

Findings 
Report

11. Collate & Draft
Report

Prepare and finalize a draft of the final
report, designed and formatted to be
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ready for print.

Milestone: Draft completed to County, Key
Stakeholders

By 9/30/23 Draft Report

County’s Responsibilities

County staff will be responsible for the following:

a. Form committee to review survey instrument tools and provide guidance throughout the outreach 
process.

b. Work with Contractor to determine appropriate sample size and target for surveying County 
members (in-person surveys, mailed surveys, and telephone interviews).

c. Provide Contractor with key zip codes that require targeted outreach.
d. Identify and connect Contractor with key stakeholders to participate in provider/key informant 

focus groups.
e. Conduct outreach to recruit survey participants (member, provider, community leaders/key 

informants), as needed.
f. Identify community organizations to host town halls/forums/focus groups.
g. Coordinate town halls/forums and focus group meetings etc. 
h. Conduct outreach in collaboration with community organizations and providers to encourage 

attendance at town halls/forums/focus group events.
i. Identify community health fairs, community events, faith-based groups, etc. and provide an 

estimated number of attendees to solicit population feedback through in-person surveys. 
Completed surveys will be provided to VENDOR to analyze/tabulate.

j. Provide incentives (if any) for completion of member surveys (for mailed, telephone and in-person 
completion), if practicable. The survey respondent will be awarded a maximum of one (1) 
incentive. 

Deliverables

The Contractor shall deliver:

a. A detailed project work plan as specified in Task 1.
b. A monthly, interim (at end of data collection period), and final activity report providing a synopsis 

of work performed during the identified period of performance.
c. Draft and final survey instruments and facilitation guides.
d. Electronic and hard copy of draft and final versions of the recommendations as stated in Task 4 

above.
e. Electronic files and hard copy of all raw and aggregated survey data in a format identified by 

County.
f. Presentation of report findings, analysis, potential timeline issues or risks/extensions needed for 

completion of deliverables to committee, and recommendations to the County.
g. Contractor shall be responsible to provide the locations for the focus groups
h. Contractor shall develop all materials relating to marketing, advertisement and 

communication/translations as needed.
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Performance Guaranties/Measures

This contract will be monitored to ensure the following:

a. Activity reports are completed as specified, including, but not limited to:
i. Project milestones achieved.
ii. Number of surveys collected.
iii. Number of community resource and health fair events, etc., attended.
iv. Number of focus groups and community town halls/forums facilitated.
v. Challenges identified and actions taken to remediate and address challenges.
vi. Number of duplicated and unduplicated incentives provided, if applicable.

b. Quality of all deliverable projects and final products.
c. Timeliness of all deliverable projects and final products.

Applicability of all project deliverables and final products.
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SECTION IV

ATTACHMENT B

COMPENSATION/PAYMENT SCHEDULE

This is a fixed fee Contract between County and Contractor for the Orange County Healthy Aging Assessment 
Services, and the “not to exceed amount” for the one-year term of this Contract is $750,000. 

A. COMPENSATION
Terms of Payment: Payment for all services shall be made to the Contractor within thirty (30) calendar days 
of receipt of a valid invoice in a format acceptable to the County.  The invoice must first be verified and 
approved by the using agency/department and is subject to routine processing requirements of the County. 

Payment in Arrears: Invoices are to be submitted in arrears for services rendered.  Billing shall cover services
not previously invoiced. Invoices are to be submitted to the user agency/department, to the “ship to” address, 
for verification and approvals.

Hourly Fees and Deliverables: 

TASK DESCRIPTION HOURLY RATE Staffing Needs
(Estimated hours)

NOT TO 
EXCEED

1. Landscape
Analysis

Contractor will review research 
reports currently in
existence, identify any voids or 
blind spots in data,
determine best practices for 
comprehensive
assessment

Milestone: Present findings County

$250/ Hour 2 team members: 
Staff researcher +
research assistant
(40 estimated hours)

$10,000

2. Project 
Discovery with 
County

Contractor shall meet with the 
County team,
OCMPA Committee and other
stakeholders to determine high 
impact targets for the assessment 
and take an inventory of data 
previously collected and 
measured.

$250/ Hour Various team 
members (approx. 5
team members) 
(20 estimated hours)

$5,000

3. Develop
Assessment 
Goals
and Objectives 
with
OCMPA 
Committee

Enumerate goals and objectives, 
prioritizing them to
be in alignment with the Master 
Plan for Aging at the
State level

$250/ Hour Various team 
members (approx. 5
team members) 
(20 estimated hours)

$5,000

4. Co-create 
Work
Plan

Co-create a Work Plan that can 
leverage existing
pipeline projects or events and 
building a cadence for

$250/ Hour Various team 
members (approx. 5
team members) 
(20 estimated hours)

$5,000
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regular communication touch 
points

5. Conduct
Stakeholder
Interviews

Design the research protocols for 
stakeholder
interviews, identify and cultivate a 
list of key
stakeholders to engage. 
Coordinate and conduct
these interviews, in language if 
necessary. Assemble,
transcribe, analyze and collate 
findings for OCMPA Committee

$250/ Hour 4 team members: 
Project Manager,
Lead Research 
Advisor, Facilitator
(with language 
capacity), Note taker
by Research 
Assistant
(108 estimated hours)

$27,000

6. Disseminate
&
Analyze
Provider
Survey

Design the research protocols for a 
provider survey,
identify and cultivate a list of 
primary providers to
engage. Disseminate the provider 
survey in RFP
specified languages. Analyze and 
collate findings for
OCMPA Committee

$250/ Hour 6 Team Members: 
Project Manager,
Lead Research 
Advisor, Lead Data
Scientist, Research 
Analysts +
Assistants (108 
estimated hours)

$27,000

7. Disseminate
and
Analyze
Community
Survey

Design the research protocols for a 
community
survey, identify and cultivate a list 
of primary CBOs
to engage. Disseminate the 
community survey in RFP
specified languages. Conduct 
aggressive outreach.
Analyze and collate findings for
OCMPA Committee

$250/ Hour 10 Team Members: 
Project Manager,
Lead Research 
Advisor, Lead Data
Scientist, Research 
Analysts +
Assistants as well as 
Community
Engagement 
Specialist with
volunteers (800 
estimated hours)

$250,000

8. Conduct
Telephone
Survey

Design the research protocols for a 
telephone survey,
identify and cultivate a list of 
primary targeted
communities of specific concern 
identified in the
landscape analysis. Proctor the 
telephone surveys in
RFP specified languages. Analyze 
and collate
findings for OCMPA Committee

$250/ Hour Various team 
members (10 team
members) or 
outsourced to 
subcontractor:
CSUF Center for 
Social
Sciences ($100,000). 
Cal State University 
Fullerton will help
develop the 
appropriate survey
protocols, determine 
sample size and
targeted population 
profile.
(380 estimated hours)

$95,000
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9. Conduct
Focus
Groups

Design the research protocols for 
focus groups,
identify and cultivate a list of 
primary content areas
and participants in which to 
engage. Coordinate and
facilitate focus group meetings in 
language.
Assemble, transcribe, analyze, and 
collate findings
for OCMPA Committee

$250/ Hour 5 team members: 
Project Manager,
Lead Research 
Advisor, Lead Data
Scientists, Facilitator 
(with language
capacity), Note taker 
by Research
Assistant (300 
estimated hours)

$75,000

10. Secondary
Data
Collection

Collect and synthesize secondary 
data from national,
state, and local sources to present 
insights at the
census tract level for geolocation 
data intelligence.
Create dashboards for agency and 
public use

$250/ Hour Various team 
members (approx. 5 -
10
team members) (400 
estimated hours)

$100,000

11. Collate &
Draft
Report

Prepare and finalize a draft of the 
final report,
designed, and formatted to be 
ready for print.

$250/ Hour Various team 
members (approx. 5
team members) (200 
estimated hours)

$50,000

12. Misc
Expenses

$1,000

Subtotal Hourly Fees and Deliverables $650,000

SUBCONTRACTORS

NAME OF THE
CONTRACTOR

BRIEF DESCRIPTION OF
SERVICES TO BE PROVIDED

AMOUNT

California State University,
Fullerton or Similar research 
organization

Telephone Surveys $100,000

TOTAL SUBCONTRACTS (1) x $100,000

TOTAL HOURLY FEES, DELIVERABLES AND SUBCONTRACTORS $750,000 

IN-KIND CONTRIBUTION *: Contractor shall offer the data science expertise of Katie Kalvoda and community 
engagement services of Sr Thuy Tran at no-cost to the County. These hours are estimated to be worth 
$425,000 ($350,000 for a full-time data scientist and $75,000 for a part-time community engagement 
specialist).  County will not be responsible for the cost of the in-kind services.

Name Services Estimated Number of Hours Total Cost

Katie Kalvoda Data science expertise 2,000 $350,000
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Sr Thuy Tran Community engagement 
services

750 $75,000

Invoice Submittal: Responsibility for providing an acceptable invoice rests with the Contractor. 

An acceptable invoice format shall minimally include:
1. Contractor’s name and address;
2. Invoice number and date;
3. Name of County agency/department ordering services/goods;
4. Description of services and date ordered;
5. Contract No. MA-063-23010611;
6. Total Invoice Amount;
7. Contractor’s federal taxpayer’s ID number, and
8. Contractor’s remittance address (if different from line 1)

Contractor shall submit invoices for payment processing to the following address:
Social Services Agency/Procurement Services at ssaprocurementap@ssa.ocgov.com or mailed to
Attn: Processing Desk (MA)
500 N. State College Blvd., Suite 100
Orange, CA 92868-1673

Contractor has the option of receiving payment directly to their bank account via an Electronic Fund Transfer 
(EFT) process in lieu of a check payment. Payment made via EFT will also receive Electronic Remittance 
Advice with the payment details via email.  An email address will need to be provided to the County via EFT 
Authorization Form.  To request a form, please contact the DPA.

B. ELECTRONIC FUNDS TRANSFER (EFT)
The County of Orange offers Contractors the option of receiving payment directly to their bank account via an
Electronic Fund Transfer (EFT) process in lieu of a check payment.  Payment made via EFT will also receive
an Electronic Remittance Advice with the payment details via e-mail.  An email address will need to be
provided to the County of Orange via an EFT Authorization Form.  To request a form, please contact the DPA.

SIGNATURE PAGE FOLLOWS- 

Attachment A
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SECTION V

SIGNATURE PAGE

The Parties hereto have executed this Contract on the dates shown opposite their respective signatures below.

ADVANCE OC* 

By By
Print Name Print Name

Title

Signature

Title

Signature

Corporate Officer Corporate Officer

  Date Date

*If the contracting Party is a corporation, (2) two signatures are required: one (1) signature by the Chairman of the
Board, the President or any Vice President; and one (1) signature by the Secretary, any Assistant Secretary, the
Chief Financial Officer or any Assistant Treasurer.  The signature of one (1) person alone is sufficient to bind a
corporation, as long as he or she holds corporate offices in each of the two (2) categories described above.  For
County purposes, proof of such dual office holding will be satisfied by having the individual sign the document
twice, each time indicating his or her office that qualifies under the above described provision.  In the alternative,
a single corporate signature is acceptable when accompanied by a corporate resolution demonstrating the legal
authority of the signator to bind the corporation.

COUNTY OF ORANGE
a political subdivision of the State of California

By
Print Name Title

Signature Date

COUNTY OF ORANGE
COUNTY COUNSEL
Approved as to Form:

By
Deputy County Counsel   Date

Attachment A
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SECTION I 

This Contract MA-063-23010611  (referred to as “Contract”) is made and entered into upon execution of all 
necessary signatures between the County of Orange, Social Services Agency (SSA), a political subdivision 
of the State of California, with a place of business at 500 N. State College Blvd., Suite 100, Orange CA 92868-
1673 (referred to as “County”), and Advance OC, having its principal place of business at 17875 Von Karmen 
Avenue #100, Irvine, CA 92614 (referred to as “Contractor”) for OC Healthy Aging Assessment Services.  
County and Contractor may be individually referred to as “Party,” or collectively as “Parties.” 

 
ATTACHMENTS 

This Contract is comprised of this document and the following Attachments, which are incorporated herein by 
this reference into this Contract: 

 
Attachment A – Scope of Work  
Attachment B – Compensation/Payment Schedule 

RECITALS 

WHEREAS, County issued a Request for Proposals (RFP) for OC Healthy Aging Assessment Services; and 

WHEREAS, Contractor responded and represented that is proposed services shall meet or exceed the 
requirements and specifications of the RFP; and 

WHEREAS, Contractor agrees to provide services to the County as further set forth in Section III  Attachment A 
- Scope of Work; and 

WHEREAS, County desires to enter into a Contract for OC Healthy Aging Assessment Services; and 

WHEREAS, Contractor agree to provide the OC Healthy Aging Assessment Services (referred to as “Services”) 
on the terms and conditions set forth hereinafter; and 

WHEREAS, County agrees to pay Contractor based on the schedule of fees set forth in Pricing, attached hererto 
as Section IV Attachment B; and 

WHEREAS, the County of Orange Board of Supervisors has authorized the County Procurement Officer or 
authorized Deputy to enter into a Contract with Contractor for obtaining said Services; and 

WHEREAS, County and Contractor agree that this Contract is effective upon mutual agreement of both Parties 
and County of Orange Board of Supervisor’s approval; and 

NOW, THEREFORE, the Parties mutually agree as follows: 

 

ARTICLES 

1. Scope of Contract 
This Contract specifies the contractual terms and conditions by which the County will enter into a Contract 
for the Services with Contractor. The services to be provided are more fully set for in Section III (Scope of 
Work), attached hereto and incorporated by this reference as if fully set forth herein. 

2. Term of Contract 
The term of this Contract shall be for a one-year period from January 10, 2023 through December  January 
931, 20243, unless otherwise terminated by the County.  This Contract may be renewed thereafter for one 
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additional one-year term upon mutual agreement of both Parties.  The County does not have to give a 
reason if it elects not to renew this Contract. 

3. Compensation and Payment 
Contractor agrees to provide the Services as set forth in Section III Attachment A - Scope of Work, at the 
fixed rates specified in Section IV Attachment B - Compensation/Payment Schedule.  The total cost of this 
Contract shall not exceed $750,000. 
 



 
MA-063-23010611  

WITH 
Advance OC 

FOR 
Orange County Healthy Aging Assessment Services 

County of Orange/Social Services Agency Folder No. C2342602-MT Page 5 of 33 
Rev. 10/5/20-ey 

 

SECTION II 

GENERAL TERMS AND CONDITIONS 

A. Governing Law and Venue:  This Contract has been negotiated and executed in the State of California and 
shall be governed by and construed under the laws of the State of California (hereinafter referred to as 
“State”). In the event of any legal action to enforce or interpret this Contract, the sole and exclusive venue 
shall be a court of competent jurisdiction located in Orange County, California, and the Parties hereto agree 
to and do hereby submit to the jurisdiction of such court, notwithstanding Code of Civil Procedure Section 
394.  Furthermore, the Parties specifically agree to waive any and all rights to request that an action be 
transferred for adjudication to another county. 

B. Entire Contract:  This Contract contains the entire Contract between the parties with respect to the matters 
herein, and there are no restrictions, promises, warranties, or undertakings other than those set forth herein 
or referred to herein.  No exceptions, alternatives, substitutes or revisions are valid or binding on County 
unless authorized by County in writing.  Electronic acceptance of any additional terms, conditions or 
supplemental Contracts by any County employee or agent, including but not limited to, installers of software, 
shall not be valid or binding on County unless accepted in writing by County’s Purchasing Agent or designee. 

C. Amendments:  No alteration or variation of the terms of this Contract shall be valid unless made in writing 
and signed by the parties.  No oral understanding or agreement not incorporated herein shall be binding on 
either of the parties.  No exceptions, alternatives, substitutes, or revisions are valid or binding on County 
unless authorized by County in writing.  

D. Taxes:  Unless otherwise provided herein or by law, price quoted does not include California state sales or 
use tax.  Out-of-state Contractors shall indicate California Board of Equalization permit number and sales 
permit number on invoices, if California sales tax is added and collectable.  If no permit numbers are shown, 
sales tax will be deducted from payment.  The Auditor-Controller will then pay use tax directly to the State of 
California in lieu of payment of sales tax to the Contractor.  

E. Delivery:  Time of delivery of goods or services is of the essence in this Contract.  County reserves the right 
to refuse any goods or services and to cancel all or any part of the goods not conforming to applicable 
specifications, drawings, samples or descriptions or services that do not conform to the prescribed statement 
of work.  Acceptance of any part of the order for goods shall not bind County to accept future shipments nor 
deprive it of the right to return goods already accepted at Contractor’s expense.  Over shipments and under 
shipments of goods shall be only as agreed to in writing by County.  Delivery shall not be deemed to be 
complete until all goods or services have been received and accepted in writing by County. 

F. Acceptance Payment:  Unless otherwise agreed to in writing by County, 1) acceptance shall not be deemed 
complete unless in writing and until all the goods/services have actually been received, inspected, and tested 
to the satisfaction of County, and 2) payment shall be made in arrears after satisfactory acceptance. 

G. Warranty:  Contractor expressly warrants that the goods covered by this Contract are 1) free of liens or 
encumbrances, 2) merchantable and good for the ordinary purposes for which they are used, and 3) fit for the 
particular purpose for which they are intended.  Acceptance of this order shall constitute an agreement upon 
Contractor’s part to indemnify, defend and hold County and its indemnities as identified in paragraph “Z” 
below, and as more fully described in Paragraph “Z”, harmless from liability, loss, damage and expense, 
including reasonable counsel fees, incurred or sustained by County by reason of the failure of the 
goods/services to conform to such warranties, faulty work performance, negligent or unlawful acts, and non-
compliance with any applicable State or federal codes, ordinances, orders, or statutes, including the 
Occupational Safety and Health Act (OSHA) and the California Industrial Safety Act.  Such remedies shall be 
in addition to any other remedies provided by law. 
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H. Patent/Copyright Materials/Proprietary Infringement:  Unless otherwise expressly provided in this 
Contract, Contractor shall be solely responsible for clearing the right to use any patented or copyrighted 
materials in the performance of this Contract.  Contractor warrants that any software as modified through 
services provided hereunder will not infringe upon or violate any patent, proprietary right, or trade secret right 
of any third party.  Contractor agrees that, in accordance with the more specific requirement contained in 
paragraph “Z” below, it shall indemnify, defend and hold County and County Indemnitees harmless from any 
and all such claims and be responsible for payment of all costs, damages, penalties and expenses related to 
or arising from such claim(s), including, costs and expenses but not including attorney’s fees. 

I. Assignment:  The terms, covenants, and conditions contained herein shall apply to and bind the heirs, 
successors, executors, administrators, and assigns of the parties.  Furthermore, neither the performance of 
this Contract nor any portion thereof may be assigned by Contractor without the express written consent of 
County.  Any attempt by Contractor to assign the performance or any portion thereof of this Contract without 
the express written consent of County shall be invalid and shall constitute a breach of this Contract. 

J. Non-Discrimination:  In the performance of this Contract, Contractor agrees that it will comply with the 
requirements of Section 1735 of the California Labor Code and not engage nor permit any subcontractors to 
engage in discrimination in employment of persons because of the race, religious creed, color, national origin, 
ancestry, physical disability, mental disability, medical condition, genetic information, marital status, sex, 
gender, gender identity, gender expression, age, sexual orientation, or military and veteran status of any 
person.  Contractor acknowledges that a violation of this provision shall subject Contractor to penalties 
pursuant to Section 1741 of the California Labor Code.  

K. Termination:  In addition to any other remedies or rights it may have by law, County has the right to 
immediately terminate this Contract without penalty for cause or after 30 days’ written notice without cause, 
unless otherwise specified.  Cause shall be defined as any material breach of contract, any misrepresentation 
or fraud on the part of the Contractor.  Exercise by County of its right to terminate the Contract shall relieve 
County of all further obligation. 

L. Consent to Breach Not Waiver:  No term or provision of this Contract shall be deemed waived and no breach 
excused, unless such waiver or consent shall be in writing and signed by the party claimed to have waived or 
consented.  Any consent by any party to, or waiver of, a breach by the other, whether express or implied, shall 
not constitute consent to, waiver of, or excuse for any other different or subsequent breach. 

M. Independent Contractor:  Contractor shall be considered an independent contractor and neither Contractor, 
its employees, nor anyone working under Contractor shall be considered an agent or an employee of County.  
Neither Contractor, its employees, nor anyone working under Contractor shall qualify for workers’ 
compensation or other fringe benefits of any kind through County. 

N. Performance Warranty:  Contractor shall warrant all work under this Contract, taking necessary steps and 
precautions to perform the work to County’s satisfaction.  Contractor shall be responsible for the professional 
quality, technical assurance, timely completion, and coordination of all documentation and other 
goods/services furnished by the Contractor under this Contract.  Contractor shall perform all work diligently, 
carefully, and in a good and workmanlike manner; shall furnish all necessary labor, supervision, machinery, 
equipment, materials, and supplies, and shall, at its sole expense, obtain and maintain all permits and licenses 
required by public authorities, including those of County required in its governmental capacity, in connection 
with performance of the work. If permitted to subcontract, Contractor shall be fully responsible for all work 
performed by subcontractors. 

O. Insurance Provisions: Prior to the provision of services under this Contract, the Contractor agrees to 
purchase all required insurance at Contractor’s expense, including all endorsements required herein, 
necessary to satisfy the County that the insurance provisions of this Contract have been complied with.  
Contractor agrees to keep such insurance coverage, Certificates of Insurance, and endorsements on deposit 
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with the County during the entire term of this Contract.  In addition, all subcontractors performing work on 
behalf of Contractor pursuant to this Contract shall obtain insurance subject to the same terms and conditions 
as set forth herein for Contractor. 

Contractor shall ensure that all subcontractors performing work on behalf of Contractor pursuant to this 
Contract shall be covered under Contractor’s insurance as an Additional Insured or maintain insurance subject 
to the same terms and conditions as set forth herein for Contractor.  Contractor shall not allow subcontractors 
to work if subcontractors have less than the level of coverage required by County from Contractor under this 
Contract.  It is the obligation of Contractor to provide notice of the insurance requirements to every 
subcontractor, and to receive proof of insurance prior to allowing any subcontractor to begin work.  Such proof 
of insurance must be maintained by Contractor through the entirety of this Contract for inspection by County 
representative(s) at any reasonable time.  

All self-insured retentions (SIRs) shall be clearly stated on the Certificate of Insurance.  Any self-insured 
retention (SIR) in an amount in excess of Fifty Thousand Dollars ($50,000) shall specifically be approved by 
the County’s Risk Manager, or designee, upon review of Contractor’s current audited financial report.  If 
Contractor’s SIR is approved, Contractor, in addition to, and without limitation of, any other indemnity 
provision(s) in this Contract, agrees to all of the following: 

1) In addition to the duty to indemnify and hold the County harmless against any and all liability, claim, 
demand, or suit resulting from Contractor’s, its agents, employee’s or subcontractor’s performance of this 
Contract, Contractor shall defend the County at its sole cost and expense with counsel approved by Board 
of Supervisors against same; and 

2) Contractor’s duty to defend, as stated above, shall be absolute and irrespective of any duty to indemnify 
or hold harmless; and 

3) The provisions of California Civil Code Section 2860 shall apply to any and all actions to which the duty 
to defend stated above applies, and the Contractor’s SIR provision shall be interpreted as though the 
Contractor was an insurer and the County was the insured. 

If the Contractor fails to maintain insurance acceptable to the County for the full term of this Contract, the 
County may terminate this Contract. 

Qualified Insurer 
The policy or policies of insurance must be issued by an insurer with a minimum rating of A- (Secure A.M. 
Best's Rating) and VIII (Financial Size Category as determined by the most current edition of the Best's Key 
Rating Guide/Property-Casualty/United States or ambest.com).  It is preferred, but not mandatory, that 
the insurer be licensed to do business in the State of California (California Admitted Carrier).  

If the insurance carrier does not have an A.M. Best Rating of A-/VIII, the CEO/Office of Risk Management 
retains the right to approve or reject a carrier after a review of the company's performance and financial 
ratings.   

The policy or policies of insurance maintained by the Contractor shall provide the minimum limits and coverage 
as set forth below: 

Coverage Minimum Limits 

Commercial General Liability $1,000,000 per occurrence 
$2,000,000 aggregate 

Automobile Liability including coverage for owned, 
non-owned and hired vehicles $1,000,000 per occurrence 
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Workers’ Compensation Statutory 

Employers’ Liability Insurance $1,000,000 per occurrence 

Professional Liability Insurance $1,000,000 per claims made 
$2,000,000 per occurrence 

Required Coverage Forms 

The Commercial General Liability coverage shall be written on Insurance Services Office (ISO) form CG 00 
01, or a substitute form providing liability coverage at least as broad. 

The Business Auto Liability coverage shall be written on ISO form CA 00 01, CA 00 05, CA 00 12, CA 00 20, 
or a substitute form providing liability coverage as broad. 

Required Endorsements 

The Commercial General Liability policy shall contain the following endorsements, which shall accompany the 
Certificate of Insurance: 

1) An Additional Insured endorsement using ISO form CG 20 26 04 13 or a form at least as broad naming 
the County of Orange, its elected and appointed officials, officers, agents and employees as 
Additional Insureds, or provide blanket coverage, which will state “as required by written contract.”   

2) A primary non-contributing endorsement using ISO Form CG 20 01 04 13, or a form at least as broad 
evidencing that the Contractor’s insurance is primary, and any insurance or self-insurance maintained by 
the County of Orange shall be excess and non-contributing. 

The Workers’ Compensation policy shall contain a waiver of subrogation endorsement waiving all rights of 
subrogation against the County of Orange, its elected and appointed officials, officers, agents and 
employees, or provide blanket coverage, which will state “as required by written contract.”   

All insurance policies required by this Contract shall waive all rights of subrogation against the County of 
Orange, its elected and appointed officials, officers, employees, and agents when acting within the scope of 
their appointment or employment. 

Contractor shall notify County in writing within thirty (30) days of any policy cancellation and ten (10) days for 
non-payment of premium and provide a copy of the cancellation notice to County.  Failure to provide written 
notice of cancellation may constitute a material breach of the contract, upon which the County may suspend 
or terminate this Contract. 

If Contractor’s Professional Liability are “Claims-Made” policy(ies), Contractor shall agree to maintain 
coverage for two (2) years following the completion of the Contract. 

The Commercial General Liability policy shall contain a severability of interest clause also known as a 
“separation of insureds” clause (standard in the ISO CG 0001 Policy). 

Insurance certificates should be emailed to ssainsurancepro@ssa.ocgov.com. 

Certificate Holder must state: 

County of Orange 
c/o: Social Services/Procurement Services 
500 N. State College Blvd. 5th Floor 
Orange, CA 92868 
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If the Contractor fails to provide the insurance certificates and endorsements within seven (7) days of 
notification by CEO/Purchasing or the agency/department purchasing division, award may be made to the 
next qualified vendor. 

County expressly retains the right to require Contractor to increase or decrease insurance of any of the above 
insurance types throughout the term of this Contract.  Any increase or decrease in insurance will be as 
deemed by County of Orange Risk Manager as appropriate to adequately protect County.  

County shall notify Contractor in writing of changes in the insurance requirements.  If Contractor does not 
deposit copies of acceptable Certificates of Insurance and endorsements with County incorporating such 
changes within thirty (30) days of receipt of such notice, this Contract may be in breach without further notice 
to Contractor, and County shall be entitled to all legal remedies. 

The procuring of such required policy or policies of insurance shall not be construed to limit Contractor's 
liability hereunder nor to fulfill the indemnification provisions and requirements of this Contract, nor act in any 
way to reduce the policy coverage and limits available from the insurer. 

P. Changes:  Contractor shall make no changes in the work or perform any additional work without the County’s 
specific written approval.  

Q. Change of Ownership/Name, Litigation Status, Conflicts with County Interests:  Contractor agrees that 
if there is a change or transfer in ownership of Contractor’s business prior to completion of this Contract, and 
the County agrees to an assignment of the Contract, the new owners shall be required under terms of sale or 
other transfer to assume Contractor’s duties and obligations contained in this Contract and complete them to 
the satisfaction of the County. 

County reserves the right to immediately terminate the Contract in the event the County determines that the 
assignee is not qualified or is otherwise unacceptable to the County for the provision of services under the 
Contract. 

In addition, Contractor has the duty to notify the County in writing of any change in the Contractor’s status 
with respect to name changes that do not require an assignment of the Contract.  The Contractor is also 
obligated to notify the County, in writing, if the Contractor becomes a party to any litigation against the County, 
or a party to litigation that may reasonably affect the Contractor’s performance under the Contract, as well as 
any potential conflicts of interest between Contractor and County that may arise prior to or during the period 
of Contract performance. While Contractor will be required to provide this information without prompting from 
the County any time there is a change in Contractor’s name, conflict of interest, or litigation status, Contractor 
must also provide an update to the County of its status in these areas whenever requested by the County.   

The Contractor shall exercise reasonable care and diligence to prevent any actions or conditions that could 
result in a conflict with County interests.  In addition to the Contractor, this obligation shall apply to the 
Contractor’s employees, agents, and subcontractors associated with the provision of goods and services 
provided under this Contract.  The Contractor’s efforts shall include, but not be limited, to establishing rules 
and procedures preventing its employees, agents, and subcontractors from providing or offering gifts, 
entertainment, payments, loans, or other considerations which could be deemed to influence or appear to 
influence County staff or elected officers in the performance of their duties. 

R. Force Majeure:  Contractor shall not be assessed with liquidated damages or unsatisfactory performance 
penalties during any delay beyond the time named for the performance of this Contract caused by any act of 
God, war, civil disorder, employment strike, or other cause beyond its reasonable control, provided Contractor 
gives written notice of the cause of the delay to County within 36 hours of the start of the delay and Contractor 
avails himself of any available remedies. 

S. Confidentiality:  Contractor agrees to maintain the confidentiality of all County and County-related records 
and information pursuant to all statutory laws relating to privacy and confidentiality that currently exist or exist 



 
MA-063-23010611  

WITH 
Advance OC 

FOR 
Orange County Healthy Aging Assessment Services 

County of Orange/Social Services Agency Folder No. C2342602-MT Page 10 of 33 
Rev. 10/5/20-ey 

 

at any time during the term of this Contract.  All such records and information shall be considered confidential 
and kept confidential by Contractor and Contractor’s staff, agents, and employees. 

T. Compliance with Laws:  Contractor represents and warrants that services to be provided under this Contract 
shall fully comply, at Contractor’s expense, with all standards, laws, statutes, restrictions, ordinances, 
requirements, and regulations (collectively “laws”), including, but not limited to, those issued by County in its 
governmental capacity and all other laws applicable to the services at the time services are provided to and 
accepted by County.  Contractor acknowledges that County is relying on Contractor to ensure such 
compliance, and pursuant to the requirements of Paragraph “Z” below, Contractor agrees that it shall defend, 
indemnify, and hold County and County indemnitees harmless from all liability, damages, costs, and expenses 
arising from or related to a violation of such laws. 

U. Freight: Intentionally Omitted. 
 

V. Severability:  If any term, covenant, condition, or provision of this Contract is held by a court of competent 
jurisdiction to be invalid, void, or unenforceable, the remainder of the provisions hereof shall remain in full 
force and effect and shall in no way be affected, impaired, or invalidated thereby.  
 

W. Attorney Fees:  In any action or proceeding to enforce or interpret any provision of this Contract, each party 
shall bear their own attorney’s fees, costs, and expenses.  

X. Interpretation:  This Contract has been negotiated at arm’s length and between persons sophisticated and 
knowledgeable in the matters dealt with in this Contract.  In addition, each party has been represented by 
experienced and knowledgeable independent legal counsel of their own choosing or has knowingly declined 
to seek such counsel despite being encouraged and given the opportunity to do so.  Each party further 
acknowledges that they have not been influenced to any extent whatsoever in executing this Contract by any 
other party hereto or by any person representing them, or both.  Accordingly, any rule or law (including 
California Civil Code Section 1654) or legal decision that would require interpretation of any ambiguities in 
this Contract against the party that has drafted it is not applicable and is waived.  The provisions of this 
Contract shall be interpreted in a reasonable manner to affect the purpose of the parties and this Contract. 

Y. Employee Eligibility Verification:  The Contractor warrants that it fully complies with all federal and State 
statutes and regulations regarding the employment of aliens and others and that all its employees performing 
work under this Contract meet the citizenship or alien status requirement set forth in federal statutes and 
regulations.  The Contractor shall obtain, from all employees performing work hereunder, all verification and 
other documentation of employment eligibility status required by federal or State statutes and regulations 
including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U.S.C. §1324 et seq., as they 
currently exist and as they may be hereafter amended.  The Contractor shall retain all such documentation 
for all covered employees for the period prescribed by the law. The Contractor shall indemnify, defend with 
counsel approved in writing by County, and hold harmless, the County, its agents, officers, and employees 
from employer sanctions and any other liability which may be assessed against the Contractor or the County 
or both in connection with any alleged violation of any federal or State statutes or regulations pertaining to the 
eligibility for employment of any persons performing work under this Contract. 

Z. Indemnification:  Contractor agrees to indemnify, defend with counsel approved in writing by County, and 
hold County, its elected and appointed officials, officers, employees, agents, and those special districts and 
agencies which County’s Board of Supervisors acts as the governing Board (“County Indemnitees”) harmless 
from any claims, demands, or liability of any kind or nature, including, but not limited to, personal injury or 
property damage, arising from or related to the services, products, or other performance provided by 
Contractor pursuant to this Contract.  If judgment is entered against Contractor and County by a court of 
competent jurisdiction because of the concurrent active negligence of County or County Indemnitees, 
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Contractor and County agree that liability will be apportioned as determined by the court.   Neither party shall 
request a jury apportionment. 

AA. Audits/Inspections:  Contractor agrees to permit the County’s Auditor-Controller or the Auditor-Controller’s 
authorized representative (including auditors from a private auditing firm hired by the County) access during 
normal working hours to all books, accounts, records, reports, files, financial records, supporting 
documentation, including payroll and accounts payable/receivable records, and other papers or property of 
Contractor for the purpose of auditing or inspecting any aspect of performance under this Contract.  The 
inspection and/or audit will be confined to those matters connected with the performance of the Contract, 
including, but not limited to, the costs of administering the Contract.  The County will provide reasonable notice 
of such an audit or inspection. 

The County reserves the right to audit and verify the Contractor’s records before final payment is made. 

Contractor agrees to maintain such records for possible audit for a minimum of three (3) years after final 
payment, unless a longer period of records retention is stipulated under this Contract or by law.  Contractor 
agrees to allow interviews of any employees or others who might reasonably have information related to such 
records.  Further, Contractor agrees to include a similar right to the County to audit records and interview staff 
of any subcontractor related to performance of this Contract. 

Should the Contractor cease to exist as a legal entity, the Contractor’s records pertaining to this Contract shall 
be forwarded to the County’s project manager. 

BB. Contingency of Funds:  Contractor acknowledges that funding or portions of funding for this Contract may 
be contingent upon State budget approval, receipt of funds from, and/or obligation of funds by, the State of 
California to County, and inclusion of sufficient funding for the services hereunder in the budget approved by 
County’s Board of Supervisors for each fiscal year covered by this Contract.  If such approval, funding or 
appropriations are not forthcoming, or are otherwise limited, County may immediately terminate or modify this 
Contract without penalty. 

CC. Expenditure Limit:  The Contractor shall notify the County of Orange assigned Deputy Purchasing Agent, in 
writing, when the expenditures against the Contract reach 75 percent of the dollar limit on the Contract.  The 
County will not be responsible for any expenditure overruns and will not pay for work exceeding the dollar limit 
on the Contract unless a change order to cover those costs has been issued. 

ADDITIONAL TERMS AND CONDITIONS 

 

1. Scope of Contract: This Contract specifies the contractual terms and conditions by which the County will 
procure goods/services from Contractor, as further detailed in the Scope of Work, identified and incorporated 
herein by this reference as Attachment A.  

2. Breach of Contract: The failure of Contractor to comply with any of the provisions, covenants or 
conditions of this Contract, shall constitute a material breach of this Contract.  In such event, County may, 
and in addition to any other remedies available at law, in equity, or otherwise specified in this Contract, 
do any of the following: 
a. Afford Contractor written notice of the breach and ten (10) calendar days or such shorter time that 

may be specified in this Contract within which to cure the breach. 
b. Discontinue payment to Contractor for and during the period in which Contractor is in breach and 

offset against any monies billed by Contractor but yet unpaid by County those monies disallowed 
pursuant to the breach. 

c. Terminate the Contract for cause immediately without penalty pursuant to Paragraph K, Termination. 
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3. California Public Records Act: Contractor and County agree and acknowledge that all information and 
documents related to the award and performance of this Contract may be subject to disclosure pursuant 
to the California Public Records Act, California Government Code Section 6250 et seq. 

4. Civil Rights: Contractor attests that services provided shall be in accordance with the provisions of Title 
VI and Title VII of the Civil Rights Act of 1964, as amended; Section 504 of the Rehabilitation Act of 1973, 
as amended; the Age Discrimination Act of 1975, as amended; Title II of the Americans with Disabilities 
Act of 1990; and other applicable State and federal laws and regulations prohibiting discrimination on the 
basis of race, color, national origin, ethnic group identification, age, religion, marital status, sex or 
disability. 

5. Conflict of Interest: The County of Orange Board of Supervisors policy prohibits its employees from 
engaging in activities involving a conflict of interest.  Contractor shall not, during the period of this Contract, 
employ any County employee for any purpose.  

6. Conditions Affecting Work: Contractor is responsible for taking all steps reasonably necessary to 
ascertain the nature and location of the work to be performed under this Contract and to know the general 
conditions which can affect the work or the cost thereof.  Any failure by Contractor to do so will not relieve 
Contractor from responsibility for successfully performing the work without additional cost to County.  
County assumes no responsibility for any understanding or representations concerning the nature, 
location(s) or general conditions made by any of its officers or agents during or prior to the execution of 
this Contract, unless such understanding or representations by County are expressly stated in the 
Contract and the Contract expressly provides that County assumes the responsibility. 

7. Contingent Fees: Contractor warrants that no person or selling agency has been employed or retained 
to solicit or secure this Contract upon an agreement or understanding for a commission, percentage, 
brokerage, or contingent fee, except bona fide employees of Contractor or bona fide established 
commercial or selling agencies maintained by Contractor for the purpose of securing business. 
For breach or violation of this warranty, County has the right to immediately terminate this Contract for 
cause in accordance with Paragraph K, Termination, and, at its sole discretion, to deduct from the Contract 
price or consideration, or otherwise recover, the full amount of such commission, percentage, brokerage, 
or contingent fee from Contractor. 

8. Contractor’s Expense: Contractor is responsible for all costs related to photo copying, telephone 
communications, fax communications, and parking while on County sites during the performance of work 
and services under this Contract.  County will not provide free parking for any service in the County Civic 
Center. 

9. Contractor Personnel – Reference Checks: Contractor warrants that all persons employed to provide 
service under this Contract have satisfactory past work records indicating their ability to adequately 
perform the work under this Contract.  Contractor’s employees assigned to this project must meet 
character standards as demonstrated by background investigation and reference checks, coordinated by 
the agency/department issuing this Contract. 

10. Contractor’s Project Manager and Key Personnel: Contractor shall appoint a Project Manager to direct 
the Contractor’s efforts in fulfilling Contractor’s obligations under this Contract.  This Project Manager 
shall be subject to approval by the County and shall not be changed without the written consent of the 
County’s Project Manager, which consent shall not be unreasonably withheld. 
The Contractor’s Project Manager shall be assigned to this project for the duration of the Contract and 
shall diligently pursue all work and services to meet the project time lines.  The County’s Project Manager 
shall have the right to require the removal and replacement of the Contractor’s Project Manager from 
providing services to the County under this Contract.  The County’s Project manager shall notify the 
Contractor in writing of such action.  The Contractor shall accomplish the removal within three (3) business 
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days after written notice by the County’s Project Manager.  The County’s Project Manager shall review 
and approve the appointment of the replacement for the Contractor’s Project Manager.  The County is not 
required to provide any additional information, reason or rationale in the event it requires the removal of 
Contractor’s Project Manager from providing further services under the Contract 

11. Contractor’s Records: Contractor shall keep true and accurate accounts, records, books and data which 
shall correctly reflect the business transacted by Contractor in accordance with generally accepted 
accounting principles.  These records shall be stored in Orange County for a period of three (3) years 
after final payment is received from County.  Storage of records in another county will require written 
consent from the County of Orange DPA.   
Contractor and Contractor’s subcontractor(s) also must comply with the requirements of Labor Code 
Section 1776.  Such compliance includes the obligation to furnish the records specified in Section 1776 
directly to the Labor Commissioner in an electronic format, or other format as specified by the 
Commissioner, in the manner provided by Labor Code Section 1771.4. 

12. Contractor Personnel – Uniform/Badges/Identification: Contractor warrants that all persons employed 
to provide service under this Contract have satisfactory past work records indicating their ability to accept 
the kind of responsibility under this Contract. 

All Contractor’s employees shall be required to wear uniforms, badges, or other means of identification 
which are to be furnished by Contractor and must be worn at all times while working on County property.  
The assigned Deputy Purchasing Agent must be notified in writing, within seven (7) calendar days of 
notification of award of Contract of the uniform and/or badges and/or other identification to be worn by 
employees prior to beginning work and notified in writing seven (7) calendar days prior to any changes in 
this procedure. 

13. Contractor Work Hours and Safety Standards: Contractor shall ensure compliance with all safety and 
hourly requirements for employees in accordance with federal, state and County safety regulations and 
laws. 

14. County of Orange Disabled Veteran Business Enterprise Preference Requirements: Contractor 
certifies it is in compliance, and will remain in compliance, with County of Orange Disabled Veteran 
Business Enterprise Preference requirements at the time this Contract is executed.   

15. County of Orange Local Small Business Preference Requirements: Contractor certifies it is in 
compliance, and will remain in compliance, with County of Orange Local Small Business Preference 
requirements at the time this Contract is executed. 

16. County’s Project Manager: County’s Project Manager, as specified in Paragraph 28, Notices, will act as 
liaison between County and Contractor during the term of this Contract. 
County’s Project Manager has the right, in its sole discretion, to require the removal and replacement of 
Contractor’s Project Manager and Contractor personnel from providing services to County under this 
Contract.  County’s Project Manager shall notify Contractor in writing of such action.  Contractor shall 
accomplish the removal of Contractor’s Project Manager and Contractor personnel within three (3) 
calendar days after written notice by County’s Project Manager.  County’s Project Manager shall review 
and approve the appointment of the replacement for Contractor’s Project Manager and Contractor 
personnel.  Said approval shall not be unreasonably withheld.  County is not required to provide any 
information, reason or rationale in the event it requires the removal of Contractor’s Project Manager or 
Contractor personnel. 

17. Data – Title To: All materials, documents, data or information obtained from County data files or any 
County medium furnished to Contractor in the performance of this Contract will at all times remain the 
property of County.  Such data or information may not be used or copied for direct or indirect use by 
Contractor after completion or termination of this Contract without the express prior written consent of 
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County.  All materials, documents, data or information, including copies, must be returned to County at 
the end of this Contract. 

18. Debarment: Contractor shall certify that neither Contractor nor its principles are presently debarred, 
proposed for debarment, declared ineligible or voluntarily excluded from participation in the transaction 
by any Federal department or agency.  Where Contractor as the recipient of federal funds, is unable to 
certify to any of the statements in the certification, Contractor must include an explanation with the 
bid/proposal.  Debarment pending debarment, declared ineligibility or voluntary exclusion from 
participation by any Federal department of agency may result in the bid/proposal being deemed non-
responsible. 

19. Default – Reprocurement Costs: In case of Contract breach by Contractor, resulting in termination by 
County, County may procure the goods and/or services from other sources.  If the cost for those goods 
and/or services is higher than under the terms of the existing Contract, Contractor will be responsible for 
paying County the difference between the Contract cost and the price paid, and County may deduct this 
cost from any unpaid balance due Contractor.  The price paid by County shall be the prevailing market 
price at the time such purchase is made.  This is in addition to any other remedies available under this 
Contract and under law. 

20. Drug-Free Workplace: Contractor hereby certifies compliance with Government Code Section 8355 in 
matters relating to providing a drug-free workplace.  Contractor must: 

a. Publish a statement notifying employees that unlawful manufacture, distribution, dispensation, 
possession, or use of a controlled substance is prohibited and specifying actions to be taken against 
employees for violations, as required by Government Code Section 8355(a)(1). 

b. Establish a drug-free awareness program as required by Government Code Section 8355(a)(2) to 
inform employees about all of the following: 

1. The dangers of drug abuse in the workplace; 
2. The organization’s policy of maintaining a drug-free workplace; 
3. Any available counseling, rehabilitation and employee assistance programs; and 
4. Penalties that may be imposed upon employees for drug abuse violations. 

a. Provide as required by Government Code Section 8355(a)(3) that every employee who works under 
this Contract: 

1. Will receive a copy of the company’s drug-free policy statement; and 
2. Will agree to abide by the terms of the company’s statement as a condition of employment 

under this Contract. 

Failure to comply with these requirements may result in suspension of payments under the Contract or 
termination of the Contract or both, and Contractor may be ineligible for award of any future County 
contracts if County determines that any of the following has occurred: 

b. Contractor has made false certification, or 

c. Contractor violates the certification by failing to carry out the requirements as noted above. 
21. Disputes – Contract: 

a. The Parties shall deal in good faith and attempt to resolve potential disputes informally.  If the 
dispute concerning a question of fact arising under the terms of this Contract is not disposed of in 
a reasonable period of time by Contractor’s Project Manager and County’s Project Manager, such 
matter shall be brought to the attention of the County Purchasing Agent by way of the following 
process: 

1. Contractor shall submit to the agency/department assigned DPA a written demand for a final 
decision regarding the disposition of any dispute between the Parties arising under, related to, 
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or involving this Contract, unless County, on its own initiative, has already rendered such a 
final decision. 

2. Contractor’s written demand shall be fully supported by factual information, and, if such 
demand involves a cost adjustment to the Contract, Contractor shall include with the demand 
a written statement signed by a senior official indicating that the demand is made in good faith, 
that the supporting data are accurate and complete, and that the amount requested accurately 
reflects the Contract adjustment for which Contractor believes County is liable. 

b. Pending the final resolution of any dispute arising under, related to, or involving this Contract, 
Contractor must diligently proceed with the provision of services under this Contract.  Contractor’s 
failure to diligently proceed shall be considered a material breach of this Contract. 

Any final decision of County shall be expressly identified as such, shall be in writing, and shall be 
signed by the County Purchasing Agent or his designee.  If County fails to render a decision within 
ninety (90) calendar days after receipt of Contractor’s demand, it shall be deemed a final decision 
adverse to Contractor’s contentions.  Nothing in this paragraph shall be construed as affecting 
County’s right to terminate the Contract for cause or for convenience as provided in Paragraph K, 
Termination. 

22. Emergency/Declared Disaster Requirements: In the event of an emergency or if Orange County is 
declared a disaster area by County, state or federal government, this Contract may be subjected to 
unusual usage.  Contractor shall service County during such an emergency or declared disaster under 
the same terms and conditions that apply during non-emergency/disaster conditions.  The pricing in 
Attachment B shall apply to serving County’s needs regardless of the circumstances.  If Contractor is 
unable to supply the goods/services under the terms of the Contract, then Contractor shall provide proof 
of such disruption and a copy of the invoice for the goods/services from Contractor’s supplier(s).  
Additional profit margin as a result of supplying goods/services during an emergency or a declared 
disaster shall not be permitted.  In the event of an emergency or declared disaster, emergency purchase 
order numbers will be assigned.  All applicable invoices from Contractor shall show both the emergency 
purchase order number and the Contract number. 

23. Equal Employment Opportunity: Contractor shall comply with U.S. Executive Order 11246 entitled, 
“Equal Employment Opportunity”, as amended by Executive Order 11375 and as supplemented in 
Department of Labor regulations (41 CFR, Part 60) and applicable state of California regulations as may 
now exist or be amended in the future.  Contractor shall not discriminate against any employee or 
applicant for employment on the basis of race, color, national origin, ancestry, religion, sex, marital status, 
political affiliation or physical or mental condition. 

Regarding handicapped persons, Contractor will not discriminate against any employee or applicant for 
employment because of physical or mental handicap in regard to any position for which the employee or 
applicant for employment is qualified.  Contractor agrees to provide equal opportunity to handicapped 
persons in employment or in advancement in employment or otherwise treat qualified handicapped 
individuals without discrimination based upon their physical or mental handicaps in all employment 
practices such as the following:  employment, upgrading, promotions, transfers, recruitments, advertising, 
layoffs, terminations, rate of pay or other forms of compensation, and selection for training, including 
apprenticeship.  Contractor agrees to comply with the provisions of Sections 503 and 504 of the 
Rehabilitation Act of 1973, as amended, pertaining to prohibition of discrimination against qualified 
handicapped persons in all programs and/or activities as detailed in regulations signed by the Secretary 
of the Department of Health and Human Services effective June 3, 1977, and found in the Federal 
Register, Volume 42, No. 68 dated May 4, 1977, as may now exist or be amended in the future. 

Regarding Americans with disabilities, Contractor agrees to comply with applicable provisions of Title 1 
of the Americans with Disabilities Act enacted in 1990 as may now exist or be amended in the future. 
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24. Errors and Omissions: All reports, files and other documents prepared and submitted by Contractor 
shall be complete and shall be carefully checked by the professional(s) identified by Contractor as Project 
Manager, prior to submission to County.  Contractor agrees that County review is discretionary and 
Contractor shall not assume that County will discover errors and/or omissions.  If County discovers any 
errors or omissions prior to approving Contractor’s reports, files and other written documents, the reports, 
files or documents will be returned to Contractor for correction.  Should County or others discover errors 
or omissions in the reports, files or other written documents submitted by Contractor after County approval 
thereof, County approval of Contractor’s reports, files or documents shall not be used as a defense by 
Contractor in any action between County and Contractor, and the reports, files or documents will be 
returned to Contractor for correction. 

25. Firm Price Quotes: Prices quoted herein shall be the firm terms of the Contract. 
26. Gratuities: Contractor warrants that no gratuities, in the form of entertainment, gifts or otherwise, were 

offered or given by Contractor or any agent or representative of Contractor to any officer or employee of 
County with a view toward securing the Contract or securing favorable treatment with respect to any 
determinations concerning the performance of the Contract.  For breach or violation of this warranty, 
County has the right to terminate the Contract, either in whole or in part, and any loss or damage sustained 
by County in procuring on the open market any services which Contractor agreed to supply shall be borne 
and paid for by Contractor.  The rights and remedies of County provided in this paragraph are not 
exclusive and are in addition to any other rights and remedies provided by law or under the Contract. 

27. Interpretation: This Contract has been negotiated at arm’s length and between persons sophisticated 
and knowledgeable in the matters dealt with in this Contract.  In addition, each party had been represented 
by experienced and knowledgeable independent legal counsel of their own choosing or has knowingly 
declined to seek such counsel despite being encouraged and given the opportunity to do so.  Each party 
further acknowledges that they have not been influenced to any extent whatsoever in executing this 
Contract by any other party hereto or by any person representing them, or both.  Accordingly, any rule or 
law (including California Civil Code Section 1654) or legal decision that would require interpretation of any 
ambiguities in this Contract against the party that has drafted it is not applicable and is waived.  The 
provisions of this Contract shall be interpreted in a reasonable manner to effect the purpose of the parties 
and this Contract. 

28. Lobbying: On best information and belief, Contractor certifies no federal appropriated funds have been 
paid or will be paid by, or on behalf of, Contractor to any person for influencing or attempting to influence 
an officer or employee of Congress; or an employee of a member of Congress in connection with the 
awarding of any federal contract, continuation, renewal, amendment, or modification of any federal 
contract, grant, loan, or cooperative agreement. 

29. News/Information Release: Contractor shall not issue any news releases or make any contact with the 
media in connection with either the award of this Contract or any subsequent amendment of, or effort 
under this Contract.  Contractors must first obtain review and written consent of said news media contact 
from County through County DPA.  Any requests for interviews or information received by the media 
should be referred directly to County.  Contractors are not authorized to serve as a media spokesperson 
for County projects without first obtaining permission from County. 

30. Notices: Any and all notices, request, demands and other communications contemplated, called for, 
permitted, or required to be given hereunder shall be in writing, except through the course of the Parties’ 
project managers’ routine exchange of information and cooperation during the terms of the work and 
services.  Any written communications shall be deemed to have been duly given upon actual in-person 
delivery, if delivery is by direct hand, or upon delivery on the actual day of receipt or no greater than four 
(4) calendar days after being mailed by US certified or registered mail, return receipt requested, postage 
prepaid, whichever occurs first.  The date of mailing shall count as the first day.  All communications shall 
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be addressed to the appropriate party at the address stated herein or such other address as the Parties 
hereto may designate by written notice from time to time in the manner aforesaid. 

Contractor: Advance OC 
Attn:  Katie Kalvoda, Project Manager 
17875 Von Karmen Avenue #100 
Irvina, CA 92614 
Phone:  (949) 415-6898 
Email:  katieite@advanceoc.com 

County: County of Orange 
Social Services Agency 
Attn: Gail Araujo, Project Manager 
500 N. State College Blvd. 6th Floor  
Orange, CA 92868 
Phone: (714) 541-7810 
Email:  gail.araujo@ssa.ocgov.com 

cc: County of Orange 
Social Services Agency/Procurement Services 
Attn: Matthew Tran, County DPA 
500 N. State College Blvd, Suite 5050 
Orange, CA 92868 
Phone: 714-856-9269 
Email: Matthew.Tran@ssa.ocgov.com 

31. Ownership of Documents: County has permanent ownership of all directly connected and derivative 
materials produced under this Contract by Contractor.  All documents, reports and other incidental or 
derivative work or materials furnished hereunder shall become and remain the sole property of County 
and may be used by County as it may require without additional cost to County.  None of the documents, 
reports and other incidental or derivative work or furnished materials shall be used by Contractor without 
the express written consent of County. 

32. Precedence: The Contract documents consist of this Contract and its exhibits and attachments.  In the 
event of a conflict between or among the Contract documents, the order of precedence shall be the 
provisions of the main body of this Contract, i.e., those provisions set forth in the recitals and articles of 
this Contract, and then the exhibits and attachments.  

33. Price Increase/Decrease: No price increases will be permitted during the initial term of the Contract.  
County requires documented proof of cost increases on contracts prior to any price adjustment.  A 
minimum of thirty (30) business days advance notice in writing is required to request such adjustment.  
No retroactive price adjustments will be considered.  All price decreases will automatically be extended 
to the County of Orange.  County may enforce, negotiate, or cancel escalating price contracts or take any 
other action it deems appropriate, as it sees fit.  The net dollar amount of profit will remain firm during the 
period of the Contract.  Adjustments increasing Contractor’s profit are not allowed. 

34. Project Manager, County: The County shall appoint a project manager to act as liaison between the 
County and the Contractor during the term of this Contract.  The County’s project manager shall 
coordinate the activities of the County staff assigned to work with the Contractor. 
The County’s project manager shall have the right to require the removal and replacement of the 
Contractor’s project manager and key personnel.  The County’s project manager shall notify the 
Contractor in writing of such action.  The Contractor shall accomplish the removal within three (3) business 
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days after written notice from the County’s project manager.  The County’s project manager shall review 
and approve the appointment of the replacement for the Contractor’s project manager and key personnel.  
Said approval shall not be unreasonably withheld. The County is not required to provide any additional 
information, reason or rationale in the event it requires the removal of Contractor’s Project Manager from 
providing further services under the Contract. 

35. Promotional/Advertisement: County owns all rights to the name, trademarks, logos and symbols of 
County.  The use and/or reproduction of County’s name, trademark, logo and/or symbol for any purpose, 
including commercial advertisement, promotional purposes, announcements, displays or press releases, 
without County’s express prior written consent is expressly prohibited.  No use or reproduction may state 
or imply that County endorses Contractor’s products or services. 

36. Publication: No copies of sketches, schedules, written documents, computer-based data, photographs, 
maps or graphs, including graphic artwork, resulting from performance or prepared in connection with this 
Contract, are to be released by Contractor and/or anyone acting under the supervision of Contractor to 
any person, partnership, company, corporation, or agency, without County’s express prior written consent, 
except as necessary for the performance of the services of this Contract.  All press contacts, including 
graphic display information to be published in newspapers, magazines, etc., are to be administered by 
County or only after County approval. 

37. Reports/Meetings: Contractor shall develop reports and any other relevant documents necessary to 
complete the services and requirements as set forth in this Contract.  County’s Project Manager and 
Contractor’s Project Manager shall meet on reasonable notice to discuss Contractor’s performance and 
progress under this Contract.  If requested, Contractor’s Project Manager and other project personnel 
shall attend all meetings.  Contractor shall provide such information that is requested by County for the 
purpose of monitoring progress under this Contract. 

38. Subcontracting: No performance of this Contract or any portion thereof may be subcontracted by 
Contractor without the express written consent of County.  Any attempt by Contractor to subcontract any 
performance of this Contract without the express written consent of County shall be invalid and shall 
constitute a breach of this Contract. 
In the event that Contractor is authorized by County to subcontract, this Contract shall take precedence 
over the terms of the Contract between Contractor and subcontractor and shall incorporate by reference 
the terms of this Contract.  County shall look to Contractor for performance and indemnification and not 
deal directly with any subcontractor.  All work performed by a subcontractor must meet the approval of 
the County of Orange. 

39. Security Requirements: Upon request by County department, Contractor shall with the respect to all 
employees of Contractor performing services hereunder: 

a. Performance background checks as to past employment history, Contractor may not rely on any 
background security clearance performed by County during this term of this Contract. 

b. Inquire as to past criminal felony convictions. 
c. Ascertain that those employees who are required to drive in the course of performing services 

hereunder have a valid California driver’s license and no DUI convictions within two (2) years prior to 
commencement of services hereunder. 

d. (Secure Facilities Only) Within three (3) business days from County’s request, provide name of 
employee who will be assigned to perform services under this Contract at a Secured Facility to the 
corresponding department Project Manager so the department can conduct a background 
investigation of the assigned employee (if applicable).  While clearance may be denied for many 
reasons based on information obtained in a background investigation, an omission of false statement 
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made by the employee, regardless of the nature of magnitude of the omission or false statement, may 
also be ground for denying clearance. 

40. Regional Cooperative Contract: The provisions and pricing of this Contract will be extended to other 
governmental entities. Governmental entities wishing to use this Contract will be responsible for issuing 
their own purchase documents, providing for their own acceptance, and making any subsequent 
payments. Contractor shall be required to include in any subordinate contract entered into with another 
governmental entity pursuant to this Contract, a contract clause that will hold harmless the County of 
Orange from all claims, demands, actions or causes of actions of every kind resulting directly or indirectly, 
arising out of, or in any way connected with the use of this Contract. Failure to do so will be considered a 
material breach of this Contract and grounds for immediate Contract termination. Governmental entities 
are responsible for obtaining all certificates of insurance, endorsements and bonds required. The Parties 
agree that any other governmental entity utilizing this Contract shall not be deemed to be an agent or 
employee of County for any purpose whatsoever. The Contractor is responsible for providing each 
governmental entity a copy of this Contract upon request. The County of Orange makes no guarantee of 
usage by other users of this Contract. 

The Contractor shall be required to maintain a list of the County of Orange departments and governmental 
entities using this Contract. The list shall report dollar volumes spent annually and shall be provided on 
an annual basis to the County, at the County’s request. 

41. Termination – Orderly: If County terminates this Contract, Contractor may submit to County a 
termination claim, if applicable, after receipt of the termination notice.  Contractor’s claim must be 
submitted promptly, but in no event later than sixty (60) calendar days from the effective date of the 
termination, unless one or more extensions in writing are granted by County upon written request of 
Contractor.  County agrees to pay Contractor for all services satisfactorily performed prior to the effective 
date of the termination that meet the requirements of the Contract according to the compensation 
provisions contained in this Contract; provided, however, that such compensation combined with 
previously paid compensation must not exceed the total compensation set forth in this Contract.  Upon 
termination or other expiration of this Contract, each party must promptly return to the other party all 
papers, materials, and other properties of the other held by each for purposes of execution and 
performance of this Contract and the transfer of all assets, tangible and intangible, as may be necessary 
for the orderly, non-disruptive business continuation of each Party.    

42. Usage: No guarantee is given by County to Contractor regarding usage of this Contract.  Usage figures, 
if provided, are approximate, based upon past usage.  Contractor agrees to supply services requested, 
as needed by County, at rates/prices listed in the Contract, regardless of quantity requested. 

43. Usage Reports: Contractor shall submit usage reports on an annual basis to the assigned Deputy 
Purchasing Agent of the County of Orange user agency/department.  The usage report shall be in a format 
specified by the user agency/department and shall be submitted ninety (90) calendar days prior to the 
expiration date of the contract term, or any subsequent renewal term, if applicable. 

44. Waivers: County reserves the right to waive at its discretion any irregularities or informalities which 
County deems correctable or otherwise not warranting rejection of a bid or proposal.  Failure of County in 
any one or more instances to insist upon strict performance of any of the terms of this Contract or to 
exercise any option contained herein shall not be construed as a waiver or relinquishment to any extent 
of the right to assert or rely upon any such terms or options on any future occasion. 
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SECTION III 

ATTACHMENT A 

SCOPE OF WORK 

Project Overview 
 
In June 2019, Governor Gavin Newsom issued an executive order calling for the creation of a Master Plan for 
Aging (MPA) (Executive Order N-14-19). The Executive Order affirmed the priority of the health and well-being of 
older Californians and the need for policies that promote healthy aging. The MPA, released in January 2021, 
outlines five (5) goals: 

Goal One: Housing for All Ages and Stages 
• We will live where we choose as we age in communities that are age-, disability-, and dementia-friendly 

and climate- and disaster-ready. 
• Target: Millions of New Housing Options to Age Well 

Goal Two: Health Reimagined 
• We will have access to the services we need to live at home in our communities and to optimize our health 

and quality of life. 
• Target: Close the Equity Gap in and Increase Life Expectancy 

Goal Three: Inclusion and Equity, Not Isolation 
• We will have lifelong opportunities for work, volunteering, engagement, and leadership and will be 

protected from isolation, discrimination, abuse, neglect, and exploitation. 
• Target: Keep Increasing Life Satisfaction as We Age 

Goal Four: Caregiving That Works 
• We will be prepared for and supported through the rewards and challenges of caring for aging loved ones. 
• Target: One Million High-Quality Caregiving Jobs 

Goal Five: Affording Aging 
• We will have economic security for as long as we live. 
• Target: Close the Equity Gap in and Increase Elder Economic Sufficiency  

 
Along with the release of this executive order, a corresponding Local Playbook was created to further assist 
counties, communities, and private and philanthropic organizations in building environments that promote an age-
friendly and disability-friendly California. It also includes a Data Dashboard on Aging to measure our progress. 

In our ongoing efforts to ensure that we are meeting the five (5) goals and overall objectives of the MPA, the 
County of Orange (County) desires to conduct a comprehensive, countywide healthy aging assessment. The 
assessment will be used by the County to draft an Orange County Master Plan for Aging (OCMPA) that will serve 
to identify and prioritize the needs and factors affecting the health of our aging population, specifically those aged 
60+, and consider input from their caregivers and partner agencies, and is targeted to be presented to the Orange 
County Board of Supervisors in 2023. This effort will require assessments of the existing programs and services 
currently offered to our 60+ population by all stakeholders, as determined by County, including, but not limited to, 
the following County departments:  
 

• Orange County Community Resources 
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• Social Services Agency  
• Health Care Agency 

The information gathered and evaluated through the comprehensive aging assessment will help the County 
understand the holistic needs of the aging population and provide each Department with a better understanding 
of the areas of greatest need, current barriers to accessing services, and more precisely identify gaps in services 
and inequities creating these gaps. Additionally, this effort will guide future coordination efforts and collaboration 
amongst the departments and outside stakeholders by providing complementary information to reduce 
duplication of effort. 
 
Objective 

The County is seeking to engage the professional services of a consultant team (“Contractor”) to provide the 
following: 

a. Development of a best practice model project plan.  
b. Development of survey instruments and facilitation guides. 
c. Administration of population and provider/contracted stakeholders informant surveys (mail/online, 

telephone, in-person and facilitation at community town halls/forums and focus groups).  
d. Data Collection: Collect all relevant data related to, but not limited to, the Five Goals of the MPA and any 

County programs or services for the senior population, including data collected by County providers or 
vendors and analysis of responses from informant surveys administered by Objective 3. above, combined 
with evaluation of existing data sources (both county internal sources as well as external community data 
sources), for use in creating a gap analysis of the core needs of the population.  

e. Data Analysis: Compile data collection from all sources, conduct the analysis, and synthesize results in 
a way that reveals gaps, program/service outcomes, and utilization. 

f. Development of a population needs assessment report referred to as OCMPA. 
g. Make recommendations based on findings to assist with local planning efforts. 

 
The OCMPA will be the culmination of sound research and data analysis, a comprehensive needs assessment, 
and detailed step-by-step implementation plan.  This plan will be utilized by the County executive staff to inform 
future strategic planning efforts; guide future grant making and program development; and support opportunities 
for meaningful engagement to improve the overall health of the older adult and aging population.  The information 
may also guide service providers, community agencies, and policy makers on the specific needs of Orange 
County’s aging population and previously underserved communities.    

Services 

1. Task 1 - Project Plan 
The Consultant shall develop and submit for County approval a Project Plan that includes, but is not 
limited to, a description of the tasks and deliverables to be completed, a detailed project schedule, 
identification of roles and responsibilities, project budget and assumptions, and any identified risks and 
mitigation strategies.  It is the intent of the County to have a completed assessment with recommendations 
by Fall 2023. The Consultant shall create a project plan, achieving key tasks and milestones with this 
timeframe in mind. 
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The Consultant shall also include a Stakeholder Engagement Plan which shall identify stakeholders and 
discuss the approach for engaging all stakeholders, both internal and external, including, but not limited 
to, addressing the development of survey instruments and facilitation guides, facilitation of community 
town halls/forums and focus group meetings, and data collection and analysis. 
 

2. Task 2 - Survey Instruments and Facilitation Guides 
The Contractor shall develop survey instruments and facilitation guides, and conduct surveys, as follows: 

a. Review existing County department data (demographic data, prior surveys, etc.) and secondary 
source data and utilize best practices and appropriate methods for survey development. 

b. Provide all services necessary to conduct a statistically valid public opinion polls/surveys that 
result in responses representative of the 60+ population throughout the County. 

c. Prepare survey questions for a series of surveys that are to be geographically coded or based on 
any other expert method that achieves this goal. At a minimum, the County recommends that 
survey questions be framed around the following areas:  

i. Demographic/Socioeconomic information  
ii. Available services in relation to the MPA goals 
iii. Quality of life 

d. Develop, at minimum, three (3) survey instruments:  
i. Client focused  
ii. Caregiver focused (include both professional and family caregivers) 
iii. Community leader/key informant interview 

e. Utilize a variety of survey tools, including, but not limited to, mailed and online surveys, telephone 
interviews, in-person data collection components, mobile devices, and comment cards to be 
submitted to key County facilities, or submitted via e-mail, direct mail, etc.  

f. Translate all survey, facilitation guides, and scripts into Spanish, Vietnamese, Korean, Farsi, 
Arabic, and Chinese.  Additional languages may be included depending on preliminary research 
findings.   

g. Conduct surveys and focus groups in English, Spanish, Vietnamese, Korean, Farsi, Arabic, and 
Chinese. Additional languages may be included depending on preliminary research findings.   

h. Provide trained, experienced interviewers capable of conducting interviews and other data 
collection activities in identified languages above. 

i. Conduct research and work collaboratively with County staff and the OCMPA Committee on 
development and finalization of survey instruments, facilitation guides, presentations, and best 
practices to determine quality approaches and resources to be used for developing the OCMPA 
survey instruments and group facilitation guides.  Research and collaborative work shall consider 
existing data projects by the local aging network to avoid duplication of efforts.  The OCMPA 
Committee will, at minimum, include one (1) subject matter expert from each of the following: the 
Office on Aging, Social Services Agency, Health Care Agency, County Executive Office (CEO) 
Director of Performance Management and Policy, County Budget Office, and SSA Public 
Information Officer.  

j. Develop all group meeting facilitation guides. 
k. Lead focus groups as necessary for survey development/refinement. 
l. Work collaboratively with County staff and participate in meetings as necessary. 
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All survey instruments and facilitation guides must be approved by County prior to conducting surveys 
and focus groups. 

3. Task 3 - Administration of Population and Stakeholders Surveys 
The Contractor shall provide all services necessary to conduct engagement sessions that result in 
unbiased responses representative of the region, draw policy development and strategy 
recommendations. It is expected that a variety of sessions will be held in different locations throughout 
the County.   

The Contractor shall: 

a. Use a survey sample that is representative for the County of Orange demographics in accordance 
with the Census Bureau data for each of the demographic groups (male, female, gender non-
conforming, or transgender individuals, race/ethnicity etc.) for the aging population. If needed, 
Contractor shall over sample some demographic categories to ensure proper representation. 

b. Administer the surveys to ensure a ninety-five (95%) percent confidence rating in the survey 
findings with a five (5) point plus or minus variance, taking into consideration the following factors: 

i. Sample size within each of the defined geographic areas, and 
ii. Random selection of respondents while ensuring that all demographics are 

proportionately represented. 
c. Develop reporting methodology to demonstrate actual results, coded to reflect different 

geographical areas (if deemed appropriate by expertise of Contractor) or other measures that 
achieves this goal. 

d. Prepare high-level reporting to be presented to the County and public. 
e. Design and conduct regional, county-wide and geographically focused community meetings and 

separate and distinct focus group meetings open to all members of the public. A minimum of two 
(2) engagement sessions within each defined geographic area must be held. 

f. Facilitate and capture feedback from community town halls/forums, faith-based group meetings, 
house meetings, etc.  

g. Design and conduct robust methodologies for providing notice for engagement sessions that 
allows for maximum attendance.  

h. Provide outreach material in Spanish, Vietnamese, Korean, Farsi, Arabic, and Chinese to the 
County for posting on the County’s website and social media channels, as well as post in key 
County and outside stakeholders’ facilities and social media channels. 

i. Identify participants who have not completed mailed or online surveys and attempt to conduct all 
necessary telephone interview surveys in the threshold languages identified in Task 2 in order to 
reach the necessary sample size for each identified language. 

j. Assist in outreach and promotion to ensure sufficient numbers of survey respondents. 
k. Train County staff and other identified staff and volunteers in survey administration and data 

collection methods (up to two training sessions may be required). 
l. Work collaboratively and participate in OCMPA committee meetings. 

 
4. Task 4 - Data collection and analysis 

The Contractor shall collaborate with County staff to determine and identify necessary data to be 
collected. The Contractor shall be responsible for tabulation of population, provider and key stakeholder 
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data collected through mailed surveys, telephone surveys, online surveys, surveys administered in-
person at facilitated group meetings and general community events, and other sources.  

The Contractor shall:  

a. Evaluate and analyze all survey data collected and integration of County data and other 
secondary source data to determine key findings for drafting of OCMPA. 

b. Transcribe all data and take detailed notes gathered from community/focus group meetings to 
provide to the OCMPA Committee for review. 

c. Work with County staff to determine appropriate sample size and target for surveying aging 
population (60+), caretakers, and community leaders/key informants (in-person surveys, mailed 
and online surveys, and telephone interviews) 

d. Develop appropriate scripts and receive approval and translations from the County 
e. Provide training to individuals conducting interviews (as appropriate). 
i. The Contractor shall have sufficiently trained, experienced interviewers to complete the data 

collection phase of the project. 
f. Provide basic cleaning, scanning, and editing of all data in preparation for reporting to the 

County’s Board of Supervisors and staff. Survey responses included in final data tabulations 
should be legible, understandable, and translated into English where possible for purposes of 
aggregating for reporting. 

g. Review other relevant county-wide data sources to be used as a resource for the development of 
the final OCMPA. 

h. Provide detailed analysis and findings of any identified inconsistencies or gaps in available data 
or data collection methods. 

i. Provide a final report of recommendations based on the analysis and findings. 
j. Provide monthly progress updates to OCMPA Committee. 
k. Maintain confidentiality for all data and information collected and compiled.  

Estimated Timeline 
 
Contractor shall complete all the services and deliverables specified in this contract, in accordance with the 
estimated timeline below. County and Contractor may mutually agree to change the estimated timeline. 
 
 

Key Activities Roles & Responsibilities Estimated 
Timeline Deliverables 

Project Launch Kickoff Meeting with County, Stakeholders By 
1/6/2023 

Scheduled 
Meeting 

1. Landscape 
Analysis 

Contractor will review research reports currently 
in existence, identify any voids or blind spots in 
data, determine best practices for 
comprehensive assessment 
 
Milestone: Present findings to County 

By 1/16/23 PowerPoint 
Presentation 

2. Project Discovery 
with County 

Contractor shall meet with the County team, 
OCMPA Committee and other 
stakeholders to determine high impact 
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targets for the assessment and take an 
inventory of data previously collected 
and measured. 

 
 

By 1/16/23 

3. Develop 
Assessment Goals 

and Objectives with 
OCMPA Committee 

Enumerate goals and objectives, 
prioritizing them to be in alignment 
with the Master Plan for Aging at the 
State level 
Milestone: Finalize goals for assessment 

 
 
 
 

By 1/23/23 

 

4. Co-create Work 
Plan 

Co-create a Work Plan that can 
leverage existing pipeline projects or 
events and building a cadence for 
regular communication touch points 
Milestone: Present a Final Work Plan 

 
 
 
 

By 1/31/23 

 
 
 
 

Final Work 
Plan 

5. Conduct 
Stakeholder 
Interviews 

Design the research protocols for 
stakeholder interviews, identify and 
cultivate a list of key stakeholders to 
engage. 
 
Coordinate and conduct these 
interviews, in language if necessary. 
Assemble, transcribe, analyze and 
collate findings for County 
 
Milestone: Complete Stakeholder 
Interviews. Preliminary Findings to 
 

By 2/15/23 
 
 
                     
By 3/10/23 

Draft 
Protocols 

 
 
 

Preliminary 
Findings 
Report 

6. Disseminate & 
Analyze Provider 
Survey 

Design the research protocols for a 
provider survey, identify and cultivate 
a list of primary providers to engage. 
 
Disseminate the provider survey in 
RFP specified languages. Analyze and 
collate findings for County 
Launch Survey: 
 
Launch Engagement Strategy 
 
Milestone: Complete Provider Survey. 
Preliminary Findings to County 

By 2/24/23 
 
 

By 3/3/23 
 
 
 
 

By 3/3/23 
 
 

By 4/7/23 

Draft 
Protocols 

 
 
 
 
 
 
 
 
 
 

Preliminary 
Findings 
Report 

7. Disseminate and 
Analyze Community 
Survey 

Design the research protocols for a 
community survey, identify and 
cultivate a list of primary CBOs to 
engage. 
 
Disseminate the community survey in 
RFP specified languages. Conduct 
aggressive outreach. Analyze and 

By 3/24/23 
 
 
 
 
 
 

 

Draft 
Protocols 
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collate findings for County 
 
Launch Survey: 
 
Launch Engagement Strategy: 
 
Milestone: Complete Community 
Survey. Preliminary Findings to County 

 
 

By 4/28/23 
 

By 4/28/23 
 
 

By: 6/24/23 

 
 
 
 
 

Preliminary 
Findings 
Report 

8. Conduct 
Telephone 
Survey 

Design the research protocols for a 
telephone survey, identify and cultivate 
a list of primary targeted communities 
of specific concern identified in the 
landscape analysis. 
 
Proctor the telephone surveys in RFP 
specified languages. Analyze and 
collate findings for County 
 
Launch Survey: 
 
Milestone: Complete Telephone Survey. 
Preliminary Findings to County 

By 4/28/23 
 
 
 
 
 
 
 
 
 

By 4/28/23 
 

By 6/24/23 

Draft 
Protocols 

and 
Facilitation 

Guides 
 
 
 
 
 
 
 

Preliminary 
Findings 
Report 

9. Conduct Focus 
Groups 

Design the research protocols for focus 
groups, identify and cultivate a list of 
primary content areas and participants 
in which to engage. 
 
Coordinate and facilitate focus group 
meetings in language. Assemble, 
transcribe, analyze and collate findings 
for County 
 
Launch Focus Groups: 
 
Milestone: Complete Focus Groups. 
Preliminary Findings to County 

By 5/6/23 
 
 
 
 
 
 
 
 
 

By 5/13/23 
 

By 6/24/23 

Draft 
Protocols 

and 
Facilitation 

Guides 
 
 
 
 
 
 
 

Preliminary 
Findings 
Repor 

10. Secondary Data 
Collection 

Collect and synthesize secondary data 
from national, state and local sources 
to present insights at the census tract 
level for geolocation data intelligence. 
Create dashboards for agency and 
public use 
 
Milestone: Preliminary Findings to County 

 
 
 
 
 
 
 

By 7/28/23 

 
 
 
 
 
 
 

Preliminary 
Findings 
Report 

11. Collate & Draft 
Report 

Prepare and finalize a draft of the final 
report, designed and formatted to be 
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ready for print. 
 
Milestone: Draft completed to County, Key 
Stakeholders 

 
 

By 9/30/23 

 
 

Draft Report 

 
County’s Responsibilities 

County staff will be responsible for the following: 
 

a. Form committee to review survey instrument tools and provide guidance throughout the outreach 
process. 

b. Work with Contractor to determine appropriate sample size and target for surveying County 
members (in-person surveys, mailed surveys, and telephone interviews). 

c. Provide Contractor with key zip codes that require targeted outreach. 
d. Identify and connect Contractor with key stakeholders to participate in provider/key informant 

focus groups. 
e. Conduct outreach to recruit survey participants (member, provider, community leaders/key 

informants), as needed. 
f. Identify community organizations to host town halls/forums/focus groups. 
g. Coordinate town halls/forums and focus group meetings etc.  
h. Conduct outreach in collaboration with community organizations and providers to encourage 

attendance at town halls/forums/focus group events. 
i. Identify community health fairs, community events, faith-based groups, etc. and provide an 

estimated number of attendees to solicit population feedback through in-person surveys. 
Completed surveys will be provided to VENDOR to analyze/tabulate. 

j. Provide incentives (if any) for completion of member surveys (for mailed, telephone and in-person 
completion), if practicable. The survey respondent will be awarded a maximum of one (1) 
incentive.  

Deliverables 

The Contractor shall deliver: 
 

a. A detailed project work plan as specified in Task 1. 
b. A monthly, interim (at end of data collection period), and final activity report providing a synopsis 

of work performed during the identified period of performance. 
c. Draft and final survey instruments and facilitation guides. 
d. Electronic and hard copy of draft and final versions of the recommendations as stated in Task 4 

above. 
e. Electronic files and hard copy of all raw and aggregated survey data in a format identified by 

County. 
f. Presentation of report findings, analysis, potential timeline issues or risks/extensions needed for 

completion of deliverables to committee, and recommendations to the County. 
g. Contractor shall be responsible to provide the locations for the focus groups 
h. Contractor shall develop all materials relating to marketing, advertisement and 

communication/translations as needed. 
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Performance Guaranties/Measures 

This contract will be monitored to ensure the following: 
 

a. Activity reports are completed as specified, including, but not limited to: 
i. Project milestones achieved. 
ii. Number of surveys collected. 
iii. Number of community resource and health fair events, etc., attended. 
iv. Number of focus groups and community town halls/forums facilitated. 
v. Challenges identified and actions taken to remediate and address challenges. 
vi. Number of duplicated and unduplicated incentives provided, if applicable. 

b. Quality of all deliverable projects and final products. 
c. Timeliness of all deliverable projects and final products. 

Applicability of all project deliverables and final products. 
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SECTION IV 

ATTACHMENT B 

COMPENSATION/PAYMENT SCHEDULE 

This is a fixed fee Contract between County and Contractor for the Orange County Healthy Aging Assessment 
Services, and the “not to exceed amount” for the one-year term of this Contract is $750,000. 

A. COMPENSATION 

Terms of Payment: Payment for all services shall be made to the Contractor within thirty (30) calendar days 
of receipt of a valid invoice in a format acceptable to the County.  The invoice must first be verified and 
approved by the using agency/department and is subject to routine processing requirements of the County. 

Payment in Arrears: Invoices are to be submitted in arrears for services rendered.  Billing shall cover services 
not previously invoiced. Invoices are to be submitted to the user agency/department, to the “ship to” address, 
for verification and approvals. 

Hourly Fees and Deliverables: 

TASK DESCRIPTION HOURLY RATE Staffing Needs 
(Estimated hours) 

NOT TO 
EXCEED 

1. Landscape 
Analysis 

Contractor will review research 
reports currently in 
existence, identify any voids or 
blind spots in data, 
determine best practices for 
comprehensive 
assessment 
 
Milestone: Present findings County 

$250/ Hour 2 team members: 
Staff researcher + 
research assistant 
(40 estimated hours) 

$10,000 

2. Project 
Discovery with 
County 
 

Contractor shall meet with the 
County team, 
OCMPA Committee and other 
stakeholders to determine high 
impact targets for the assessment 
and take an inventory of data 
previously collected and 
measured. 

$250/ Hour Various team 
members (approx. 5 
team members)  
(20 estimated hours) 

$5,000 
 

 

3. Develop 
Assessment 
Goals 
and Objectives 
with 
OCMPA 
Committee 

Enumerate goals and objectives, 
prioritizing them to 
be in alignment with the Master 
Plan for Aging at the 
State level 

$250/ Hour Various team 
members (approx. 5 
team members)  
(20 estimated hours) 

$5,000 

4. Co-create 
Work 
Plan 

Co-create a Work Plan that can 
leverage existing 
pipeline projects or events and 
building a cadence for 

$250/ Hour Various team 
members (approx. 5 
team members)  
(20 estimated hours) 

$5,000 

Formatted: Left
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regular communication touch 
points 

5. Conduct 
Stakeholder 
Interviews 

Design the research protocols for 
stakeholder 
interviews, identify and cultivate a 
list of key 
stakeholders to engage. 
Coordinate and conduct 
these interviews, in language if 
necessary. Assemble, 
transcribe, analyze and collate 
findings for OCMPA Committee 

$250/ Hour 4 team members: 
Project Manager, 
Lead Research 
Advisor, Facilitator 
(with language 
capacity), Note taker 
by Research 
Assistant 
(108 estimated hours) 

$27,000 

6. Disseminate 
& 
Analyze 
Provider 
Survey 

Design the research protocols for a 
provider survey, 
identify and cultivate a list of 
primary providers to 
engage. Disseminate the provider 
survey in RFP 
specified languages. Analyze and 
collate findings for 
OCMPA Committee 

$250/ Hour 6 Team Members: 
Project Manager, 
Lead Research 
Advisor, Lead Data 
Scientist, Research 
Analysts + 
Assistants (108 
estimated hours) 

$27,000 

7. Disseminate 
and 
Analyze 
Community 
Survey 

Design the research protocols for a 
community 
survey, identify and cultivate a list 
of primary CBOs 
to engage. Disseminate the 
community survey in RFP 
specified languages. Conduct 
aggressive outreach. 
Analyze and collate findings for 
OCMPA Committee 

$250/ Hour 10 Team Members: 
Project Manager, 
Lead Research 
Advisor, Lead Data 
Scientist, Research 
Analysts + 
Assistants as well as 
Community 
Engagement 
Specialist with 
volunteers (800 
estimated hours) 

$250,000 

8. Conduct 
Telephone 
Survey 

Design the research protocols for a 
telephone survey, 
identify and cultivate a list of 
primary targeted 
communities of specific concern 
identified in the 
landscape analysis. Proctor the 
telephone surveys in 
RFP specified languages. Analyze 
and collate 
findings for OCMPA Committee 

$250/ Hour Various team 
members (10 team 
members) or 
outsourced to 
subcontractor: 
CSUF Center for 
Social 
Sciences ($100,000). 
Cal State University 
Fullerton will help 
develop the 
appropriate survey 
protocols, determine 
sample size and 
targeted population 
profile. 
(380 estimated hours) 

$95,000 
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9. Conduct 
Focus 
Groups 

Design the research protocols for 
focus groups, 
identify and cultivate a list of 
primary content areas 
and participants in which to 
engage. Coordinate and 
facilitate focus group meetings in 
language. 
Assemble, transcribe, analyze, and 
collate findings 
for OCMPA Committee 

$250/ Hour 5 team members: 
Project Manager, 
Lead Research 
Advisor, Lead Data 
Scientists, Facilitator 
(with language 
capacity), Note taker 
by Research 
Assistant (300 
estimated hours) 

$75,000 

10. Secondary 
Data 
Collection 

Collect and synthesize secondary 
data from national, 
state, and local sources to present 
insights at the 
census tract level for geolocation 
data intelligence. 
Create dashboards for agency and 
public use 

$250/ Hour Various team 
members (approx. 5 -
10 
team members) (400 
estimated hours) 

$100,000 

11. Collate & 
Draft 
Report 

Prepare and finalize a draft of the 
final report, 
designed, and formatted to be 
ready for print. 

$250/ Hour Various team 
members (approx. 5 
team members) (200 
estimated hours) 

$50,000 

12. Misc 
Expenses 

   $1,000 

  Subtotal Hourly Fees and Deliverables  $650,000 
 

SUBCONTRACTORS 

NAME OF THE 
CONTRACTOR 

BRIEF DESCRIPTION OF 
SERVICES TO BE PROVIDED 

AMOUNT 

California State University, 
Fullerton or Similar research 
organization 

Telephone Surveys $100,000 

   
 TOTAL SUBCONTRACTS (1) x $100,000 

 

TOTAL HOURLY FEES, DELIVERABLES AND SUBCONTRACTORS   $750,000  
 
IN-KIND CONTRIBUTION *: Contractor shall offer the data science expertise of Katie Kalvoda and community 
engagement services of Sr Thuy Tran at no-cost to the County. These hours are estimated to be worth 
$425,000 ($350,000 for a full-time data scientist and $75,000 for a part-time community engagement 
specialist).  County will not be responsible for the cost of the in-kind services. 

Name Services  Estimated Number of Hours Total Cost 

Katie Kalvoda Data science expertise 2,000 $350,000 
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Sr Thuy Tran Community engagement 
services 

750 $75,000 

 

 

 

 

 

Invoice Submittal: Responsibility for providing an acceptable invoice rests with the Contractor. 

An acceptable invoice format shall minimally include: 
1. Contractor’s name and address; 
2. Invoice number and date; 
3. Name of County agency/department ordering services/goods; 
4. Description of services and date ordered; 
5. Contract No. MA-063-23010611;  
6. Total Invoice Amount; 
7. Contractor’s federal taxpayer’s ID number, and 
8. Contractor’s remittance address (if different from line 1) 

Contractor shall submit invoices for payment processing to the following address: 
 Social Services Agency/Procurement Services at ssaprocurementap@ssa.ocgov.com or mailed to 
 Attn: Processing Desk (MA) 
 500 N. State College Blvd., Suite 100 
 Orange, CA 92868-1673 
 

Contractor has the option of receiving payment directly to their bank account via an Electronic Fund Transfer 
(EFT) process in lieu of a check payment. Payment made via EFT will also receive Electronic Remittance 
Advice with the payment details via email.  An email address will need to be provided to the County via EFT 
Authorization Form.  To request a form, please contact the DPA. 
 
B. ELECTRONIC FUNDS TRANSFER (EFT) 

The County of Orange offers Contractors the option of receiving payment directly to their bank account via an 
Electronic Fund Transfer (EFT) process in lieu of a check payment.  Payment made via EFT will also receive 
an Electronic Remittance Advice with the payment details via e-mail.  An email address will need to be 
provided to the County of Orange via an EFT Authorization Form.  To request a form, please contact the DPA. 

 

SIGNATURE PAGE FOLLOWS- 

 

mailto:ssaprocurementap@ssa.ocgov.com


 
MA-063-23010611  

WITH 
Advance OC 

FOR 
Orange County Healthy Aging Assessment Services 

County of Orange/Social Services Agency Folder No. C2342602-MT Page 33 of 33 
Rev. 10/5/20-ey 

 

SECTION V 

SIGNATURE PAGE 

The Parties hereto have executed this Contract on the dates shown opposite their respective signatures below. 

ADVANCE OC* 

By 
 

By 
 

 Print Name  Print Name 

 

Title 

Signature  

Title 
Signature 

 

 

Corporate Officer  

 
Corporate Officer 

  Date       Date 

*If the contracting Party is a corporation, (2) two signatures are required: one (1) signature by the Chairman of the 
Board, the President or any Vice President; and one (1) signature by the Secretary, any Assistant Secretary, the 
Chief Financial Officer or any Assistant Treasurer.  The signature of one (1) person alone is sufficient to bind a 
corporation, as long as he or she holds corporate offices in each of the two (2) categories described above.  For 
County purposes, proof of such dual office holding will be satisfied by having the individual sign the document 
twice, each time indicating his or her office that qualifies under the above described provision.  In the alternative, 
a single corporate signature is acceptable when accompanied by a corporate resolution demonstrating the legal 
authority of the signator to bind the corporation. 
 
COUNTY OF ORANGE 
a political subdivision of the State of California 
 
By 

  

 
 
 

Print Name Title 

  Signature        Date 
 
 
COUNTY OF ORANGE  
COUNTY COUNSEL 
Approved as to Form: 
 
By 

 

 Deputy County Counsel      Date 
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Contract Summary Form 
Advance OC 

SUMMARY OF SIGNIFICANT CHANGES  
Not Applicable 

SUBCONTRACTORS 
This contract does not currently include subcontractors or pass through to other providers. 
 

This contract, due to the nature of the services, could require the addition of subcontractors. In 
order to add subcontractor(s) to the contract, the provider/contractor must seek express 
consent from the department. Should the addition of a subcontractor impact the scope of work 
and/or contract amount, the department will bring the item back to the Board of Supervisors 
for approval. In the past (if there is information available), subcontractor(s) have/have not been 
used for this contract. 
 
This contract includes the following subcontractors or pass through to other providers. 

California State University, 
Fullerton or Similar research 
organization 

Service(s) 
Telephone Surveys 

Amount  
$100,000 

 
CONTRACT OPERATING EXPENSES 
Expense for the contract with Advance OC is in an amount not to exceed $750,000 annually for 
the term January 10, 2023, to January 9, 2024. 

This is a service-based contract and the amount shown above is a not-to-exceed amount. Pricing 
for subcontractor for Telephone Surveys. 

Hourly Fees and Deliverables: 

TASK DESCRIPTION HOURLY 
RATE 

Staffing Needs 
(Estimated hours) 

NOT TO 
EXCEED 

1. Landscape 
Analysis 

Contractor will review research 
reports currently in 
existence, identify any voids or 
blind spots in data, 
determine best practices for 
comprehensive assessment 
 
Milestone: Present findings to 
County 

$250/ Hour 2 team members: 
Staff researcher + 
research assistant 
(40 estimated hours) 

$10,000 

2. Project 
Discovery 
with County 

Meet with the team with County 
team, OCMPA 
Committee and other 
stakeholders to determine high 
impact targets for the 
assessment and take an 
inventory of data previously 
collected and measured. 

$250/ Hour Various team 
members (approx. 5 
team members)  
(20 estimated hours) 

$5,000 
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3. Develop 
Assessment 
Goals 
and Objectives 
with 
OCMPA 
Committee 

Enumerate goals and 
objectives, prioritizing them to 
be in alignment with the Master 
Plan for Aging at the 
State level 

$250/ Hour Various team 
members (approx. 5 
team members)  
(20 estimated hours) 

$5,000 

4. Co-create 
Work 
Plan 

Co-create a Work Plan that can 
leverage existing 
pipeline projects or events and 
building a cadence for 
regular communication touch 
points 

$250/ Hour Various team 
members (approx. 5 
team members)  
(20 estimated hours) 

$5,000 

5. Conduct 
Stakeholder 
Interviews 

Design the research protocols 
for stakeholder 
interviews, identify and cultivate 
a list of key 
stakeholders to engage. 
Coordinate and conduct 
these interviews, in language if 
necessary. Assemble, 
transcribe, analyze and collate 
findings for OCMPA Committee 

$250/ Hour 4 team members: 
Project Manager, 
Lead Research 
Advisor, Facilitator 
(with language 
capacity), Note taker 
by Research 
Assistant 
(108 estimated 
hours) 

$27,000 

6. Disseminate 
& 
Analyze 
Provider 
Survey 

Design the research protocols 
for a provider survey, 
identify and cultivate a list of 
primary providers to 
engage. Disseminate the 
provider survey in RFP 
specified languages. Analyze 
and collate findings for 
OCMPA Committee 

$250/ Hour 6 Team Members: 
Project Manager, 
Lead Research 
Advisor, Lead Data 
Scientist, Research 
Analysts + 
Assistants (108 
estimated hours) 

$27,000 

7. Disseminate 
and 
Analyze 
Community 
Survey 

Design the research protocols 
for a community 
survey, identify and cultivate a 
list of primary CBOs 
to engage. Disseminate the 
community survey in RFP 
specified languages. Conduct 
aggressive outreach. 
Analyze and collate findings for 
OCMPA Committee 

$250/ Hour 10 Team Members: 
Project Manager, 
Lead Research 
Advisor, Lead Data 
Scientist, Research 
Analysts + 
Assistants as well 
as Community 
Engagement 
Specialist with 
volunteers (800 
estimated hours) 

$250,000 

8. Conduct 
Telephone 
Survey 

Design the research protocols 
for a telephone survey, 
identify and cultivate a list of 
primary targeted 
communities of specific 
concern identified in the 
landscape analysis. Proctor the 
telephone surveys in 
RFP specified languages. 
Analyze and collate 
findings for OCMPA Committee 

$250/ Hour Various team 
members (10 team 
members) or 
outsourced to 
subcontractor: 
CSUF Center for 
Social 
Sciences 
($100,000). Cal 
State University 
Fullerton will help 
develop the 
appropriate survey 

$95,000 
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protocols, determine 
sample size and 
targeted population 
profile. 
(380 estimated 
hours) 

9. Conduct 
Focus 
Groups 

Design the research protocols 
for focus groups, 
identify and cultivate a list of 
primary content areas 
and participants in which to 
engage. Coordinate and 
facilitate focus group meetings 
in language. 
Assemble, transcribe, analyze, 
and collate findings 
for OCMPA Committee 

$250/ Hour 5 team members: 
Project Manager, 
Lead Research 
Advisor, Lead Data 
Scientists, Facilitator 
(with language 
capacity), Note taker 
by Research 
Assistant (300 
estimated hours) 

$75,000 

10. Secondary 
Data 
Collection 

Collect and synthesize 
secondary data from national, 
state, and local sources to 
present insights at the 
census tract level for 
geolocation data intelligence. 
Create dashboards for agency 
and public use 

$250/ Hour Various team 
members (approx. 5 
-10 
team members) 
(400 estimated 
hours) 

$100,000 

11. Collate & 
Draft 
Report 

Prepare and finalize a draft of 
the final report, 
designed, and formatted to be 
ready for print. 

$250/ Hour Various team 
members (approx. 5 
team members) 
(200 estimated 
hours) 

$50,000 

12. Misc 
Expenses 

   $1,000 

  Subtotal Hourly Fees and 
Deliverables  

$650,000 

 
SUBCONTRACTORS 

NAME OF THE 
CONTRACTOR 

BRIEF DESCRIPTION OF 
SERVICES TO BE PROVIDED 

AMOUNT 

California State University, 
Fullerton or Similar research 
organization 

Telephone Surveys $100,000 

   
 TOTAL SUBCONTRACTS (1) x $100,000 

 
TOTAL HOURLY FEES, DELIVERABLES AND SUBCONTRACTORS   $750,000  

IN-KIND CONTRIBUTION *: Contractor shall offer the data science expertise of Katie Kalvoda and 
community engagement services of Sr Thuy Tran at no-cost to the County. These hours are estimated 
to be worth $425,000 ($350,000 for a full-time data scientist and $75,000 for a part-time community 
engagement specialist).  County will not be responsible for the cost of the in-kind services. 

Name Services  Estimated Number of 
Hours 

Total Cost 

Katie Kalvoda Data science expertise 2,000 $350,000 
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Sr Thuy Tran Community 
engagement services 

750 $75,000 

 

 



Attachment C 
 

Page 1 of 4 
 

Contract Summary Form 
Advance OC 

SUMMARY OF SIGNIFICANT CHANGES  
Not Applicable 

SUBCONTRACTORS 
This contract does not currently include subcontractors or pass through to other providers. 
 

This contract, due to the nature of the services, could require the addition of subcontractors. In 
order to add subcontractor(s) to the contract, the provider/contractor must seek express 
consent from the department. Should the addition of a subcontractor impact the scope of work 
and/or contract amount, the department will bring the item back to the Board of Supervisors 
for approval. In the past (if there is information available), subcontractor(s) have/have not been 
used for this contract. 
 
This contract includes the following subcontractors or pass through to other providers. 

California State University, 
Fullerton or Similar research 
organization 

Service(s) 
Telephone Surveys 

Amount  
$100,000 

 
CONTRACT OPERATING EXPENSES 
Expense for the contract with Advance OC is in an amount not to exceed $750,000 annually for 
the term January 10, 2023, to January 9, 2024January 1, 2023, to December 31, 2023. 

This is a service-based contract and the amount shown above is a not-to-exceed amount. Pricing 
for subcontractor for Telephone Surveys. 

Hourly Fees and Deliverables: 

TASK DESCRIPTION HOURLY 
RATE 

Staffing Needs 
(Estimated hours) 

NOT TO 
EXCEED 

1. Landscape 
Analysis 

Contractor will review research 
reports currently in 
existence, identify any voids or 
blind spots in data, 
determine best practices for 
comprehensive assessment 
 
Milestone: Present findings to 
County 

$250/ Hour 2 team members: 
Staff researcher + 
research assistant 
(40 estimated hours) 

$10,000 

2. Project 
Discovery 
with County 

Meet with the team with County 
team, OCMPA 
Committee and other 
stakeholders to determine high 
impact targets for the 
assessment and take an 
inventory of data previously 
collected and measured. 

$250/ Hour Various team 
members (approx. 5 
team members)  
(20 estimated hours) 

$5,000 
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3. Develop 
Assessment 
Goals 
and Objectives 
with 
OCMPA 
Committee 

Enumerate goals and 
objectives, prioritizing them to 
be in alignment with the Master 
Plan for Aging at the 
State level 

$250/ Hour Various team 
members (approx. 5 
team members)  
(20 estimated hours) 

$5,000 

4. Co-create 
Work 
Plan 

Co-create a Work Plan that can 
leverage existing 
pipeline projects or events and 
building a cadence for 
regular communication touch 
points 

$250/ Hour Various team 
members (approx. 5 
team members)  
(20 estimated hours) 

$5,000 

5. Conduct 
Stakeholder 
Interviews 

Design the research protocols 
for stakeholder 
interviews, identify and cultivate 
a list of key 
stakeholders to engage. 
Coordinate and conduct 
these interviews, in language if 
necessary. Assemble, 
transcribe, analyze and collate 
findings for OCMPA Committee 

$250/ Hour 4 team members: 
Project Manager, 
Lead Research 
Advisor, Facilitator 
(with language 
capacity), Note taker 
by Research 
Assistant 
(108 estimated 
hours) 

$27,000 

6. Disseminate 
& 
Analyze 
Provider 
Survey 

Design the research protocols 
for a provider survey, 
identify and cultivate a list of 
primary providers to 
engage. Disseminate the 
provider survey in RFP 
specified languages. Analyze 
and collate findings for 
OCMPA Committee 

$250/ Hour 6 Team Members: 
Project Manager, 
Lead Research 
Advisor, Lead Data 
Scientist, Research 
Analysts + 
Assistants (108 
estimated hours) 

$27,000 

7. Disseminate 
and 
Analyze 
Community 
Survey 

Design the research protocols 
for a community 
survey, identify and cultivate a 
list of primary CBOs 
to engage. Disseminate the 
community survey in RFP 
specified languages. Conduct 
aggressive outreach. 
Analyze and collate findings for 
OCMPA Committee 

$250/ Hour 10 Team Members: 
Project Manager, 
Lead Research 
Advisor, Lead Data 
Scientist, Research 
Analysts + 
Assistants as well 
as Community 
Engagement 
Specialist with 
volunteers (800 
estimated hours) 

$250,000 

8. Conduct 
Telephone 
Survey 

Design the research protocols 
for a telephone survey, 
identify and cultivate a list of 
primary targeted 
communities of specific 
concern identified in the 
landscape analysis. Proctor the 
telephone surveys in 
RFP specified languages. 
Analyze and collate 
findings for OCMPA Committee 

$250/ Hour Various team 
members (10 team 
members) or 
outsourced to 
subcontractor: 
CSUF Center for 
Social 
Sciences 
($100,000). Cal 
State University 
Fullerton will help 
develop the 
appropriate survey 

$95,000 



Attachment C 
 

Page 3 of 4 
 

protocols, determine 
sample size and 
targeted population 
profile. 
(380 estimated 
hours) 

9. Conduct 
Focus 
Groups 

Design the research protocols 
for focus groups, 
identify and cultivate a list of 
primary content areas 
and participants in which to 
engage. Coordinate and 
facilitate focus group meetings 
in language. 
Assemble, transcribe, analyze, 
and collate findings 
for OCMPA Committee 

$250/ Hour 5 team members: 
Project Manager, 
Lead Research 
Advisor, Lead Data 
Scientists, Facilitator 
(with language 
capacity), Note taker 
by Research 
Assistant (300 
estimated hours) 

$75,000 

10. Secondary 
Data 
Collection 

Collect and synthesize 
secondary data from national, 
state, and local sources to 
present insights at the 
census tract level for 
geolocation data intelligence. 
Create dashboards for agency 
and public use 

$250/ Hour Various team 
members (approx. 5 
-10 
team members) 
(400 estimated 
hours) 

$100,000 

11. Collate & 
Draft 
Report 

Prepare and finalize a draft of 
the final report, 
designed, and formatted to be 
ready for print. 

$250/ Hour Various team 
members (approx. 5 
team members) 
(200 estimated 
hours) 

$50,000 

12. Misc 
Expenses 

   $1,000 

  Subtotal Hourly Fees and 
Deliverables  

$650,000 

 
SUBCONTRACTORS 

NAME OF THE 
CONTRACTOR 

BRIEF DESCRIPTION OF 
SERVICES TO BE PROVIDED 

AMOUNT 

California State University, 
Fullerton or Similar research 
organization 

Telephone Surveys $100,000 

   
 TOTAL SUBCONTRACTS (1) x $100,000 

 
TOTAL HOURLY FEES, DELIVERABLES AND SUBCONTRACTORS   $750,000  

IN-KIND CONTRIBUTION *: Contractor shall offer the data science expertise of Katie Kalvoda and 
community engagement services of Sr Thuy Tran at no-cost to the County. These hours are estimated 
to be worth $425,000 ($350,000 for a full-time data scientist and $75,000 for a part-time community 
engagement specialist).  County will not be responsible for the cost of the in-kind services. 

Name Services  Estimated Number of 
Hours 

Total Cost 

Katie Kalvoda Data science expertise 2,000 $350,000 
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Sr Thuy Tran Community 
engagement services 

750 $75,000 
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Agenda Item    

               AGENDA STAFF REPORT                  19 
 

 ASR Control  22-001218 
 

MEETING DATE: 01/10/23 

LEGAL ENTITY TAKING ACTION: Board of Supervisors 

BOARD OF SUPERVISORS DISTRICT(S): All Districts 

SUBMITTING AGENCY/DEPARTMENT: County Executive Office   (Approved) 

DEPARTMENT CONTACT PERSON(S): Peter DeMarco (714) 834-5777    

 Julie Bechtol (714) 834-2009  

 
SUBJECT:  Grant Applications/Awards Report 
 

 CEO CONCUR COUNTY COUNSEL REVIEW CLERK OF THE BOARD 
 Concur Approved Resolution to Form Discussion 

  3 Votes Board Majority 
   
 Budgeted: N/A Current Year Cost:  N/A Annual Cost:  N/A 
   
 Staffing Impact:  No # of Positions:   Sole Source:  N/A 
 Current Fiscal Year Revenue: N/A 
  Funding Source:  N/A County Audit in last 3 years: No 
  

 

 Prior Board Action:  N/A  
 

RECOMMENDED ACTION(S): 
 

Approve grant applications/awards as proposed and other actions as recommended. 
 
1. Approve Grant Application – Sheriff Coroner – 2022 State Criminal Alien Assistance 

Program (SCAAP) – $2,500,000 
 

2. Approve Grant Application and Adopt Resolution – OC Community Resources – Urban 
Community Drought Relief Funding – $3,500,000 
 

3. Approve Retroactive Grant Award – OC Community Resources – Housing Choice Voucher 
Program – $59,697  
 

4. Approve Ratified Grant Award – OC Community Resources – Sniptember Spay/Neuter 
Grant – $142,094   
 

5. Approve Grant Award – OC Community Resources – Veterans Affairs Supportive Housing 
(VASH) Program – $155,460 
 

6. Approve Grant Award and Adopt Resolution – OC Community Resources – Area Plan 
Program – $832,997 
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7. Approve Grant Award – OC Community Resources – Mainstream Voucher Program – 
$1,060,700 
 

8. Receive and File Grants Report. 
 

 
 
 
 

SUMMARY: 
 

See the attached Grants Report. 
 
 
 
BACKGROUND INFORMATION: 
 

See the attached Grants Report. 
 
 
 
FINANCIAL IMPACT: 
 

N/A 
 
STAFFING IMPACT: 
 

N/A 
 
ATTACHMENT(S): 
 

Attachment A - Grants Report 
Attachment B - Urban Community Drought Resolution 
Attachment B - Area Plan Program Resolution 
 
 



DRAFT 
County Executive Office/Legislative Affairs 

  January 10, 2023 
    Item No: 19 

County of Orange Report on Grant Applications/Awards 

The Grants Report is a condensed list of grant requests by County Agencies/Departments that allows 
the Board of Supervisors to discuss and approve grant submittals in one motion at a Board meeting. 
County policy dictates that the Board of Supervisors must approve all grant applications prior to 
submittal to the grantor. This applies to grants of all amounts, as well as to new grants and those 
that have been received by the County for many years as part of an ongoing grant.  Receipt of grants 
$50,000 or less is delegated to the County Executive Officer.  Grant awards greater than $50,000 
must be presented to the Board of Supervisors for receipt of funds.  This report allows for better 
tracking of county grant requests, the success rate of our grants, and monitoring of County’s grants 
activities.  It also serves to inform Orange County’s Sacramento and Washington, D.C. advocates of 
County grant activities involving the State or Federal Governments. 

On January 10, 2023, the Board of Supervisors will consider the following actions: 

RECOMMENDED ACTIONS 

Approve grant applications/awards as proposed and other actions as recommended. 

ACTION ITEMS: 

1. Approve Grant Application – Sheriff Coroner – 2022 State Criminal Alien Assistance Program
(SCAAP) – $2,500,000

2. Approve Grant Application and Adopt Resolution – OC Community Resources – Urban
Community Drought Relief Funding – $3,500,000

3. Approve Retroactive Grant Award – OC Community Resources – Housing Choice Voucher
Program – $59,697

4. Approve Ratified Grant Award – OC Community Resources – Sniptember Spay/Neuter Grant –
$142,094

5. Approve Grant Award – OC Community Resources – Veterans Affairs Supportive Housing
(VASH) Program – $155,460

6. Approve Grant Award and Adopt Resolution – OC Community Resources – Area Plan Program –
$832,997

7. Approve Grant Award – OC Community Resources – Mainstream Voucher Program –
$1,060,700

8. Receive and File Grants Report.

If you or your staff have any questions or require additional information on any of the items in this 
report, please contact Julie Bechtol at 714-834-2009. 
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Grant Authorization e-Form  

CEO-Legislative Affairs Office 
Grant Authorization eForm 

 GRANT APPLICATION /  GRANT AWARD 

Today’s Date:  January 3, 2023 
Requesting Agency/Department: Sheriff-Coroner Department 
Grant Name and Project Title:  2022 State Criminal Alien Assistance Program 
Sponsoring Organization/Grant 
Source: 
(If the grant source is not a government entity, please 
provide a brief description of the 
organization/foundation) 

Bureau of Justice Assistance/Office of Justice Systems/U.S. 
Department of Justice  

Application Amount Requested: Approximately $2.5 million (Formula Grant) 
Application Due Date:  January 30, 2023 
Board Date when Board Approved 
this Application: 
Awarded Funding Amount: 
Notification Date of Funding Award: 
Is this an Authorized Retroactive Grant Application/Award?   No 
(If yes, attach memo to CEO) 
Recurrence of Grant New  Recurrent  Other   Explain: 

If this is a recurring grant, please list 
the funding amount applied for and 
awarded in the past:  

Fiscal Year Revenue 
is received 

Amount Received 

FY 2019-20 $ 4,975,363 
FY 2022-23 $2,011,581 
FY 2022-23 $2,501,786 

*See explanation under “Purpose of Grant Funds”
section.

Does this grant require CEQA 
findings? Yes  No  

What Type of Grant is this? Competitive  Other Type     Explain: Formula 
Program 

County Match? Yes    Amount_____ or ______ % No  

How will the County Match be 
Fulfilled?  
(Please include the specific budget)  
Will the grant/program create new 
part or full-time positions? 

Purpose of Grant Funds: Provide a summary and brief background on why the Board of Supervisors should accept this grant 
application/award, and how the grant will be implemented.  

The Office of Justice Systems/U.S. Department of Justice (DOJ), administered through the Bureau of 
Justice Assistance (BJA), offers the State Criminal Alien Assistance Program (SCAAP) Grant offering 
payment to eligible states and units of local government that incur certain types of costs due to 
incarceration of undocumented criminal aliens during a particular 12-month reporting period.   
When available, the Sheriff-Coroner Department (Sheriff) applies for SCAAP Grant funding.  See 
Recurring Grant section above for the amounts received in the past. 

Awards are based on the number of inmates who have served at least four consecutive days and the 
availability of federal funding each year. The 2022 SCAAP application includes actual data that is two 
years in arrears therefore the actual data submitted is for inmate days served during FY 2020-21.     
The amount of revenue the Sheriff will receive in FY 2022-23 is $4,513,367 which includes the 2020 
SCAAP award of $2,011,581 for FY 2018-19 services, and the requested 2021 SCAAP award of 
$2,501,786 for FY 2019-20 services. The Board retroactively accepted the 2020 SCAAP award on August 

Attachment A
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Grant Authorization e-Form  

CEO-Legislative Affairs Office 
Grant Authorization eForm 

9, 2022 of $2,011,581. On November 29, 2022, the Board accepted the approval of the 2021 SCAAP 
award of $2,501,786.  

The reporting period of FY 2022 SCAAP application is based on actual FY 2020-21 information.  The 
amount received as noted on the table above for each fiscal year is for the application submitted for the 
prior two fiscal years. The amount of revenue the Sheriff received in FY 2019-20 was $4,975,363 which 
includes the 2019 award of $2,465,578 for FY 2017-18 services and the 2018 award of $2,509,785 for 
FY 2016-2017 services.   

If awarded, Sheriff intends to utilize the SCAAP funding to cover salaries, wages and employee benefits 
to employees who work primarily and directly in jails; and a reasonable allocable portion for employees 
who, although not primarily and directly working in and for the jails, provide necessary services (e.g. 
transportation staff, etc.).  The intended use for the FY 2022 SCAAP funding is consistent with prior years.  

Sheriff plans to return to the Board with a request to accept funding, if the grant application for FY 2022 
is authorized by the Board. 
Board Resolution Required? 
(Please attach document to eForm) 

Yes   No   

Deputy County Counsel Name:  
(Please list the Deputy County Counsel that approved the 
Resolution) 

Nicole Sims, Supervising Deputy County Counsel, has reviewed and approved the grant 
application.   

Recommended Action/Special Instructions 
(Please specify below) 

1. Authorize the Sheriff-Coroner or Designee to apply for the SCAAP Grant.

2. Resolution is not required for this grant.

Department Contact : List the name and contact information (telephone, e-mail) of the staff person to be contacted for further 
information. 

Director Noma M. Crook 
Financial/Administrative Services Division 
714.834.6681 NCrook@ocsheriff.gov   
Name of the individual attending the Board 
Meeting:  

List the name of the individual who will be attending the Board Meeting for this Grant 
Item:  

Noma Crook or designee 
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Grant Authorization e-Form  

 GRANT APPLICATION /  GRANT AWARD 

Today’s Date:  1/3/2023 
Requesting Agency/Department: OC Community Resources/OC Parks 

Grant Name and Project Title: 
2022 Urban Community Drought Relief Funding - 
Laguna Niguel Regional Park Irrigation Infrastructure 
Replacement and Irrigation Improvements at Mile Square 
Regional Park 

Sponsoring Organization/Grant 
Source: 
(If the grant source is not a government entity, please 
provide a brief description of the 
organization/foundation) 

California Department of Water Resources 

Application Amount Requested: Up to $3.5 Million 
Application Due Date: On or Before Jan 31, 2023 
Board Date when Board Approved 
this Application: N/A 

Awarded Funding Amount: N/A 
Notification Date of Funding Award: N/A 
Is this an Authorized Retroactive Grant Application/Award?       No 
(If yes, attach memo to CEO) 
Recurrence of Grant New  Recurrent  Other   Explain: 

If this is a recurring grant, please list 
the funding amount applied for and 
awarded in the past:  

N/A 

Does this grant require CEQA 
findings? Yes  No  

What Type of Grant is this? Competitive  Other Type     Explain: 

County Match? Yes    Amount: 25 % No  

How will the County Match be 
Fulfilled?  
(Please include the specific budget)  

Mile Square Regional Park irrigation improvements currently 
in OC Parks Fund 406 FY 2022-23.  

Will the grant/program create new 
part or full-time positions? No 

Purpose of Grant Funds: Provide a summary and brief background of why Board of Supervisors why should accept this grant 
application/award, and how the grant will be implemented.  

If awarded, grant funds will be used by OC Parks to replace the outdated and failing irrigation 
infrastructure at Laguna Niguel Regional Park. It will be replaced with a water efficient irrigation system 
and smart meters for proper turf irrigation and maintenance while minimizing water waste.  

Irrigation improvements are currently budgeted at Mile Square Regional Park for the park’s 93-acre 
expansion area. This project and funding will serve as the 25% grant match. 

Board Resolution Required? 
(Please attach document to eForm) 

Yes  No  

Deputy County Counsel Name:  
(Please list the Deputy County Counsel that approved the 
Resolution) 

Mark Batarse 
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CEO-Legislative Affairs Office 
Grant Authorization eForm 

Grant Authorization e-Form  

Recommended Action/Special Instructions 
(Please specify below) 

1. Authorize the OC Community Resources Director, OC Parks Director, or designee to apply for
2022 Urban Community Drought Relief Funding for Laguna Niguel Regional Park Irrigation
Infrastructure Replacement and Irrigation Improvements at Mile Square Regional Park.

2. Authorize the OC Community Resources Director, OC Parks Director, or designee to execute
and submit all documents required for participation in the program, including authority to execute
a grant funding agreement in substantially the same form as the draft attached hereto.

3. Adopt the attached Grant Resolution for the 2022 Urban Community Drought Relief program.

Department Contact: List the name and contact information (telephone, e-mail) of the staff person to be contacted for further 
information. 

Marisa O’Neil, (714) 973-6876, marisa.o’neil@ocparks.com 
Name of the individual attending the Board 
Meeting:  

List the name of the individual who will be attending the Board Meeting for this Grant 
Item:  

Dylan Wright, Director, OC Community Resources 

Attachment A

Page 5 of 19



Resolution No.    YY-    , Item No.          Page 1 of 1 
<OC Parks Irrigation Infrastructure Replacement and Improvements> 

RESOLUTION OF THE BOARD OF SUPERVISORS OF 
ORANGE COUNTY, CALIFORNIA 

January 10, 2023 

WHEREAS, County of Orange proposes to implement Laguna Niguel Regional Park 

irrigation infrastructure replacement and Mile Square Regional Park expansion irrigation 

improvements;  

WHEREAS, County of Orange has the legal authority and is authorized to enter into a 

funding agreement with the State of California; and  

WHEREAS, County of Orange intends to apply for grant funding from the California 

Department of Water Resources for the Laguna Niguel Regional Park irrigation infrastructure 

replacement and Mile Square Regional Park irrigation improvements;  

NOW, THEREFORE, BE IT RESOLVED that the Board does hereby: 

1. Authorize and direct the Orange County Community Resources Director, OC

Parks Director, or designee, to prepare and file an application pursuant and subject to all the 

terms and provisions of Budget Act of 2021 (Stats. 2021, ch. 240, § 80) as amended (Stats. 2022, 

ch. 44, § 25), for funding with the Department of Water Resources, and take such other actions 

necessary or appropriate to obtain grant funding. 

2. Authorize and direct the Orange County Community Resources Director, OC

Parks Director, or designee, to execute the funding agreement with the Department of Water 

Resources and any amendments thereto as reviewed and approved by OC County Counsel. 

3. Authorize and direct the Orange County Community Resources Director, OC

Parks Director, or designee, to submit any required documents, invoices, and reports required to 

obtain grant funding.  
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12/30/22

Digitally signed by Frank Kim 
DN: cn=Frank Kim, o=County 
of Orange, ou=CEO, 
email=frank.kim@ocgov.com, 
c=US 
Date: 2022.12.30 14:33:39 
-08'00'
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CEO-Legislative Affairs Office 
Grant Authorization eForm 

Grant Authorization e-Form  

 GRANT APPLICATION /  GRANT AWARD 

Today’s Date: January 3, 2023 
Requesting Agency/Department: OC Community Resources/ OC Housing Authority 
Grant Name and Project Title: Housing Choice Voucher Program 
Sponsoring Organization/Grant 
Source: 
(If the grant source is not a government entity, please 
provide a brief description of the 
organization/foundation) 

U.S. Housing and Urban Development (HUD) 

Application Amount Requested: N/A 
Application Due Date: N/A 
Board Date when Board Approved 
this Application: N/A 

Awarded Funding Amount: $59,697 – 3 Housing Choice Vouchers 
Notification Date of Funding Award: December 5, 2022 
Is this an Authorized Retroactive Grant Application/Award? Yes 
(If yes, attach memo to CEO) 

Recurrence of Grant New  Recurrent  
Other   Explain:  Recurrence 
based on available Federal funding; 
last funding was available in 2002. 

If this is a recurring grant, please list 
the funding amount applied for and 
awarded in the past:  

Between 2000 and 2002, OCHA received 2,012 Fair Share Vouchers from HUD.  
Through a competitive process, OCHA received 740 Vouchers in 2000 and 820 in 
2001. In 2002, OCHA was awarded 452 Vouchers through a non-competitive 
process. Since 2002, HUD has not issued any Fair Share Vouchers until 2022, 
where HUD issued a total of 105 vouchers through a noncompetitive process. 

Does this grant require CEQA 
findings? Yes  No  

What Type of Grant is this? Competitive  Other Type     Explain: Federal 
Allocation 

County Match? Yes    Amount_____ or ______ % No  

How will the County Match be 
Fulfilled?  
(Please include the specific budget)  

N/A 

Will the grant/program create new 
part or full-time positions? No 

Purpose of Grant Funds: Provide a summary and brief background of why Board of Supervisors why should accept this grant 
application/award, and how the grant will be implemented.  

The Housing Choice Voucher (HCV) program provides rental assistance for very low-income families, the elderly, and disabled 
persons to afford decent, safe and sanitary housing in the private market. Housing assistance is provided to families or 
individuals with participants being able to find their own housing, including single-family homes, townhouses, and apartments. 
HCVs are administered locally by public housing agencies (PHAs). The PHAs receive federal funds from the U.S. Department 
of Housing and Urban Development (HUD) to administer the voucher program. The Orange County Housing Authority (OCHA) 
is a PHA that serves the cities within the County of Orange (except Anaheim, Garden Grove and Santa Ana). OCHA was 
notified on August 29, 2022, of the funding award of 97 Fair Share vouchers, September 23, 2022, of 5 vouchers and 
December 05, 2022, of 3 additional vouchers. OCHA will use these vouchers to assist applicants who are currently on OCHA’s 
waiting list. 
Board Resolution Required? 
(Please attach document to eForm) 

Yes No  

Deputy County Counsel Name:  
(Please list the Deputy County Counsel that approved the 
Resolution) 

N/A 
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CEO-Legislative Affairs Office 
Grant Authorization eForm 

Grant Authorization e-Form  

Recommended Action/Special Instructions 
(Please specify below) 
Authorize OC Community Resources Director, or designee, to accept the funding award for 3 new 
Housing Choice Vouchers in the amount of $59,697.  
Department Contact: List the name and contact information (telephone, e-mail) of the staff person to be contacted for further 

information. 
Julia Bidwell (714) 480-2991 julia.bidwell@occr.ocgov.com 

Name of the individual attending the Board 
Meeting:  

List the name of the individual who will be attending the Board Meeting for this Grant 
Item:  

 Dylan Wright, Director, OC Community Resources 
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12/30/22

Digitally signed by Frank Kim 
DN: cn=Frank Kim, o=County 
of Orange, ou=CEO, 
email=frank.kim@ocgov.com
, c=US 
Date: 2022.12.30 14:34:36 
-08'00'
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CEO-Legislative Affairs Office 
Grant Authorization eForm 

Grant Authorization e-Form  Updated 7/19/22  

 GRANT APPLICATION /  GRANT AWARD 

Today’s Date: January 3, 2023 
Requesting Agency/Department: OC Community Resources/ OC Animal Care 
Grant Name and Project Title: CALFORALLANIMALS / Sniptember Spay / Neuter Grants 
Sponsoring Organization/Grant Source: 
(If the grant source is not a government entity, please 
provide a brief description of the organization/foundation) 

State of California / UC Davis Koret Shelter Medicine Program 

Application Amount Requested: $426,282 
Application Due Date: October 15, 2022 
Board Date when Board Approved this 
Application: October 18, 2022 

Awarded Funding Amount: $142,094 
Notification Date of Funding Award: November 28, 2022 
Is this an Authorized Retroactive Grant Application/Award?  Yes 
(If yes, attach memo to CEO)   
Recurrence of Grant New  Recurrent  Other   Explain: 

If this is a recurring grant, please list the 
funding amount applied for and awarded 
in the past:  

Does this grant require CEQA findings? Yes No  

What Type of Grant is this? Competitive  
Other Type     Explain: 
 Allocation of State of California funds 
open to all municipal shelters, but 
requiring a grant application   

County Match? Yes    Amount_____ or ______ % No  

How will the County Match be Fulfilled? 
(Please include the specific budget) N/A 

Will the grant/program create new part 
or full-time positions? No 

Purpose of Grant Funds: Provide a summary and brief background of why Board of Supervisors why should accept this 
grant application/award, and how the grant will be implemented.  

Grant funds will be used to offer spaying/neutering services to pet owners reclaiming their animals from OC Animal Care. These 
services have not been offered to pet owners in the past because of lack of staffing. With this grant, additional contract 
veterinarian hours can be procured when necessary to provide the services. The estimated budget comprising the award is 
based on recent animal redemption statistics, multiplied by the full cost of spay/neuter fees and daily feed/care fees, as follows:   
Canine Spay/Neuter Surgeries: $78,375 (375 dogs at $209 full cost spay/neuter fee)  
Feline Spay/Neuter Surgeries: $9,591 (23 cats at $417 full cost spay/neuter fee)  
Daily Feed/Care for post-surgery recovery: $54,128 (398 dogs and cats, each requiring 1 day of care/observation; $136 full cost 
daily feed/care fee)   
Total estimated budget:  $142,094     
Board Resolution Required? 
(Please attach document to eForm) 

Yes  No  

Deputy County Counsel Name:  
(Please list the Deputy County Counsel that approved the Resolution) 
Recommended Action/Special Instructions (Please specify below) 

Authorize the OC Community Resources Director, or designee, to sign all documents required for the grant award. 
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CEO-Legislative Affairs Office 
Grant Authorization eForm 

Grant Authorization e-Form  Updated 7/19/22  

Department Contact: List the name and contact information (telephone, e-mail) of the staff person to be contacted for 
further information. 

Dylan Wright, Director, OC Community Resources (714) 480-2788, dylan.wright@occr.ocgov.com 
Andi Bernard, Director, OC Animal Care (714) 796-6414, andi.bernard@occr.ocgov.com 

Name of the individual attending the Board 
Meeting:  

List the name of the individual who will be attending the Board Meeting for this Grant 
Item:   

Dylan Wright, Director, OC Community Resources
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CEO-Legislative Affairs Office 
Grant Authorization eForm 

Grant Authorization e-Form  

 GRANT APPLICATION /  GRANT AWARD 

Today’s Date: January 3, 2023 
Requesting Agency/Department: OC Community Resources/ OC Housing Authority 

Grant Name and Project Title: U.S. Department of Housing & Urban Development Veterans 
Affairs Supportive Housing Program 

Sponsoring Organization/Grant 
Source: 
(If the grant source is not a government entity, please 
provide a brief description of the 
organization/foundation) 

U.S. Housing and Urban Development (HUD) 

Application Amount Requested: N/A 
Application Due Date: N/A 
Board Date when Board Approved 
this Application: N/A 

Awarded Funding Amount: $155,460 (10 HUD-VASH Vouchers) 
Notification Date of Funding Award: December 22, 2022 
Is this an Authorized Retroactive Grant Application/Award? No 
(If yes, attach memo to CEO) 
Recurrence of Grant New  Recurrent  Other   Explain 

If this is a recurring grant, please list 
the funding amount applied for and 
awarded in the past:  

The Orange County Housing Authority (OCHA) was initially awarded $745,382 in 
2009 for 70 Veterans Affairs Supportive Housing (VASH) vouchers. Since then, 
HUD has awarded OCHA additional VASH vouchers as follows: 
150 in 2010 $1,667,412         44 in 2015  $   487,450     30 in 2021 $458,341 
  75 in 2011 $   927,747       133 in 2016  $1,471,512 
  75 in 2012 $   884,560       100 in 2017  $1,114,872  
100 in 2013 $1,117,272       100 in 2018  $1,137,656 
110 in 2014 $1,181,836         32 in 2019  $   364,050 

Does this grant require CEQA 
findings? Yes  No  

What Type of Grant is this? Competitive  Other Type     Explain: Federal 
Allocation 

County Match? Yes    Amount_____ or ______ % No  

How will the County Match be 
Fulfilled?  
(Please include the specific budget)  

N/A 

Will the grant/program create new 
part or full-time positions? No 

Purpose of Grant Funds: Provide a summary and brief background of why Board of Supervisors why should accept this grant 
application/award, and how the grant will be implemented.  

The U.S. Department of Housing and Urban Development (HUD)–Veterans Affairs Supportive Housing (VASH) program 
combines HUD Housing Choice Voucher (HCV) rental assistance for homeless veterans with case management and clinical 
services provided by the Department of Veterans Affairs. Authorizing acceptance of these funds will provide Orange County 
Housing Authority (OCHA) the funding necessary to further contribute to the reduction of veteran homelessness. Since 2009, 
OCHA has aided more than 969 households with rental assistance from the HUD-VASH program. The number of HUD-VASH 
vouchers that are awarded to OCHA varies based upon both the availability of funding and the capacity of the Veterans 
Administration to provide the supportive services required to administer the program. 

On December 22, 2022, HUD notified OCHA of this funding award of 10 Vouchers from HUD-VASH under NOTICE PIH 2022-
26 allocation. This award brings OCHA’s total VASH program to 1029 vouchers. 
Board Resolution Required? 
(Please attach document to eForm) 

Yes No  
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CEO-Legislative Affairs Office 
Grant Authorization eForm 

Grant Authorization e-Form  

Deputy County Counsel Name:  
(Please list the Deputy County Counsel that approved the 
Resolution) 

N/A 

Recommended Action/Special Instructions 
(Please specify below) 
Authorize OC Community Resources Director or designee to accept the funding award for 10 additional 
HUD-VASH vouchers. 
Department Contact: List the name and contact information (telephone, e-mail) of the staff person to be contacted for further 

information. 
Julia Bidwell (714) 480-2991 julia.bidwell@occr.ocgov.com 

Name of the individual attending the Board 
Meeting:  

List the name of the individual who will be attending the Board Meeting for this Grant 
Item:  

 Dylan Wright, Director, OC Community Resources 
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Grant Authorization e-Form  

CEO-Legislative Affairs Office 
Grant Authorization eForm 

 GRANT APPLICATION /  GRANT AWARD 

Today’s Date: January 3, 2023 
Requesting Agency/Department: OC Community Resources/OC Community Services 
Grant Name and Project Title: Area Plan Program, Amendment 1 
Sponsoring Organization/Grant 
Source: 
(If the grant source is not a government entity, please 
provide a brief description of the 
organization/foundation) 

California Department of Aging (CDA) 

Application Amount Requested: N/A 
Application Due Date: N/A 
Board Date when Board Approved 
this Application: June 28, 2022 

Awarded Funding Amount: $832,997 
Notification Date of Funding Award: December 20, 2022 
Is this an Authorized Retroactive Grant Application/Award? No 
(If yes, attach memo to CEO) 
Recurrence of Grant New  Recurrent  Other   Explain: 

If this is a recurring grant, please list 
the funding amount applied for and 
awarded in the past:  

FY 2022-23: $16,819,461 
FY 2021-22: $27,098,925 
FY 2020-21: $13,926,684 
FY 2019-20: $14,263,784 
FY 2018-19: $13,091,764 

Does this grant require CEQA 
findings? Yes  No  

What Type of Grant is this? Competitive  

Other Type     Explain: Area Plan 
Program funds are allocated to the 
California Department of Aging 
(CDA) as a Formula Grant. Through 
a formula allocation, CDA allocates 
Area Plan Program funds to the 
County.  

County Match? Yes    10.53% for Direct and 25% for Admin No  

How will the County Match be 
Fulfilled?  
(Please include the specific budget)  

OC Community Resources / OC Community Services / Office on Aging will 
utilize the allocated Net County Cost dollars to absorb the County match. No 
additional General Fund monies are being requested.  

Will the grant/program create new 
part or full-time positions? No 

Purpose of Grant Funds: Provide a summary and brief background of why Board of Supervisors should accept this grant 
application/award, and how the grant will be implemented.  

The Area Plan Program supports the Older Americans Act (OAA) programs and services to help older adults remain independent 
and avoid premature institutionalization. Funds will be used to support the OAA programs and services which include adult day 
care, case management, in-home services, information & assistance, health promotion, legal assistance, nutrition services, 
transportation, family caregiver support services, ombudsman program services, and elder abuse prevention. Amendment 1 is 
adding One-Time-Only funds (OTO) of $832,997 to State Standard Agreement (SSA) AP-2223-22 with CDA. With the OTO 
funds allocated to the aging service contractors, they anticipate implementing activities that include the following: purchasing 
equipment and legal reference publications for provider use for the senior legal services program, increasing staff hours to 
respond to the rise in elder abuse prevention calls, and purchasing and installing home modification equipment, such as 
wheelchair ramps.  
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Grant Authorization e-Form  

CEO-Legislative Affairs Office 
Grant Authorization eForm 

Board Resolution Required? 
(Please attach document to eForm) 

Yes  No  

Deputy County Counsel Name:  
(Please list the Deputy County Counsel that approved the 
Resolution) 

John Cleveland 

Recommended Action/Special Instructions 
(Please specify below) 
1. Adopt the resolution as approved by the County Counsel to receive $832,997 in additional funding from the California

Department of Aging for the Area Plan Program.
2. Approve the State Standard Agreement AP-2223-22, Amendment 1 with the California Department of Aging in the amount

of $832,997 for the term of July 1, 2022 – June 30, 2024.
3. Authorize the OC Community Resources Director or designee to execute the State Standard Agreement AP-2223-22,

Amendment 1.
4. Authorize the OC Community Resources Director or designee to execute all documents required to accept additional Area

Plan Program grant award funding.
Department Contact: List the name and contact information (telephone, e-mail) of the staff person to be contacted for further 

information. 
Dylan Wright (714) 480-2788 / Dylan.Wright@occr.ocgov.com 
Renee Ramirez (714) 480-6483 / Renee.Ramirez@occr.ocgov.com 
Name of the individual attending the Board 
Meeting:  

List the name of the individual who will be attending the Board Meeting for this Grant 
Item:  

Dylan Wright, Director, OC Community Resources 
Renee Ramirez, Director, OC Community Services 
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Resolution No.       , Item No.  
State Standard Agreement AP-2223-22, Amendment 1 

RESOLUTION OF THE BOARD OF SUPERVISORS OF 
ORANGE COUNTY, CALIFORNIA 

January 10, 2023 

WHEREAS, OC Community Resources Office on Aging has received State Standard 

Agreement AP-2223-22, Amendment 1 in the amount of $832,997 in additional funding from the 

California Department of Aging containing funding allocations for Older Americans Act 

Programs; and 

WHEREAS, the County of Orange assures that it will abide by the terms and conditions 

of Agreement AP-2223-22, Amendment 1; and  

WHEREAS this Board agrees with the terms of the State Standard Agreement, 

Amendment 1 and the allocation of funds contained therein. 

NOW, THEREFORE, BE IT RESOLVED that this Board does hereby: 

1. Approve the State Standard Agreement AP-2223-22, Amendment 1 with the

California Department of Aging in the amount of $832,997 for the term of July 1,

2022 – June 30, 2024.

2. Authorize the OC Community Resources Director or designee to execute the State

Standard Agreement AP-2223-22, Amendment 1 to receive $832,997 in

additional funding from the California Department of Aging.

3. Authorize the OC Community Resources Director or designee to execute all

documents required to accept the additional Area Plan grant award funding.

Approved By: _______________________________ 

Chairman of the Board of Supervisors 
County of Orange, California 
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CEO-Legislative Affairs Office 
Grant Authorization eForm 

Grant Authorization e-Form  

 GRANT APPLICATION /  GRANT AWARD 

Today’s Date: January 3, 2023 
Requesting Agency/Department: OC Community Resources/ OC Housing Authority 
Grant Name and Project Title: Mainstream Voucher Program 
Sponsoring Organization/Grant 
Source: 
(If the grant source is not a government entity, please 
provide a brief description of the 
organization/foundation) 

U.S. Housing and Urban Development (HUD) 

Application Amount Requested: N/A 
Application Due Date: N/A 
Board Date when Board Approved 
this Application: N/A 

Awarded Funding Amount: $1,060,700 (50 Mainstream Vouchers) 
Notification Date of Funding Award: December 19, 2022 
Is this an Authorized Retroactive Grant Application/Award? No 
(If yes, attach memo to CEO) 
Recurrence of Grant New  Recurrent  Other   Explain 

If this is a recurring grant, please list 
the funding amount applied for and 
awarded in the past:  

The Orange County Housing Authority (OCHA) was initially awarded $549,168 in 
2018 for 44 Mainstream vouchers. Since then, HUD has awarded OCHA additional 
Mainstream vouchers as follows: 

33 in 2019 $530,866 
124 in 2020 $2,144,602 

Does this grant require CEQA 
findings? Yes  No  

What Type of Grant is this? Competitive  Other Type     Explain: Federal 
Allocation 

County Match? Yes    Amount_____ or ______ % No  

How will the County Match be 
Fulfilled?  
(Please include the specific budget)  

N/A 

Will the grant/program create new 
part or full-time positions? No 

Purpose of Grant Funds: Provide a summary and brief background of why Board of Supervisors why should accept this grant 
application/award, and how the grant will be implemented.  

The U.S. Department of Housing and Urban Development’s (HUD) Mainstream Voucher Program provides funding to assist 
non-elderly persons with disabilities who are: 

• Transitioning out of institutional or other segregated settings,
• At serious risk of institutionalization,
• Homeless, or
• At risk of becoming homeless

The program encourages partnerships with health and human service agencies with a demonstrated capacity to coordinate 
voluntary services and supports to enable individuals to live independently in the community. Since 2018, The Orange County 
Housing Authority (OCHA) has worked collaboratively with County agencies to connect these vouchers to the populations 
most in need of this assistance.   

The Coronavirus Aid, Relief, and Economic Security Act (CARES Act) allowed HUD to allocate additional vouchers to PHAs 
non-competitively. HUD awarded OCHA 50 Mainstream Vouchers through this non-competitive process. OCHA intends to 
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CEO-Legislative Affairs Office 
Grant Authorization eForm 

Grant Authorization e-Form  

continue to connect these vouchers to non-elderly persons with disabilities in our community through our existing County 
collaborations. 

This award brings OCHA’s Mainstream Voucher Program count from 201 to 251 vouchers.  

Board Resolution Required? 
(Please attach document to eForm) 

Yes No  

Deputy County Counsel Name:  
(Please list the Deputy County Counsel that approved the 
Resolution) 

N/A 

Recommended Action/Special Instructions 
(Please specify below) 
Authorize OC Community Resources Director, or designee, to accept the funding award for 50 
additional Mainstream Vouchers 
Department Contact: List the name and contact information (telephone, e-mail) of the staff person to be contacted for further 

information. 
Julia Bidwell (714) 480-2991 julia.bidwell@occr.ocgov.com 

Name of the individual attending the Board 
Meeting:  

List the name of the individual who will be attending the Board Meeting for this Grant 
Item:  

 Dylan Wright, Director, OC Community Resources 
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